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Embracing change
We at IFT believe in the importance of providing high-quality 
education and training in the field of tourism and hospitality, in order 
to equip people with the skills and knowledge to excel in the global 
marketplace. However, as the landscape of Macao’s higher education 
is shi#ing, and as Macao is evolving, we too need to adapt.

In that regard, academic year 2016/17 has been one of particular 
importance for IFT. Following the recent revision of Macao’s Higher 
Education Law, we at IFT plan to amend our by-laws in order further 
to strengthen academic autonomy and provide improved career 
prospects for academic and administrative staff, a move that will 
help us a$ract additional, high-quality, team members. We are also 
working to establish postgraduate programmes, in order to promote 
development of first-class talent for the tourism industry.

IFT persistently strives to improve the quality of the education 
provided at our facilities. It is thanks respectively to the tireless efforts 
of our faculty and non-academic staff in enhancing our education 
and research standards; to our alumni’s outstanding performance 
in the society; and to the support of the Macao SAR Government 
and the local community at large, that we have been able to achieve 
continuous progress and to strengthen our reputation. We have 
recently successfully completed 2 additional academic evaluations 
conducted by international organisations, thereby expanding our 
global prestige and recognition as a top tourism education provider.

A particular focus for IFT has been the expansion of our international 
network of partners. Since the Global Centre for Tourism Education 
and Training was officially set up at IFT in academic year 2016/17, 
we have organised a number of international training programmes in 
partnership with the World Tourism Organization (UNWTO).

Tourism is a pillar of Macao’s economy. IFT aims to contribute to 
the sustainable development of the local tourism industry through 
conducting more research in this field. This is in order to help inform 
policy decisions. The research output of our academics has been 
increasing, with ever more studies conducted, numerous articles 

published in international academic journals, and consultancy 
services provided to tourism operators and Government.

In addition to our ongoing journey in the pursuit of academic and 
research excellence, we at IFT are fully commi$ed to fulfilling our 
social responsibilities, and contributing to the be$erment of Macao 
as a whole.

On 1 July 2017, the “Framework Agreement on Deepening 
Guangdong-Hong Kong-Macao Cooperation in the Development of 
the Bay Area” was signed between the National Development and 
Reform Commission, and the governments of Guangdong Province, 
the Hong Kong SAR and the Macao SAR. Part of the Framework 
Agreement pledges to develop the Guangdong-Hong Kong-Macao 
Greater Bay Area as an international education highland, and to 
support the development of Macao as a base for tourism industry 
training.

As a Macao public tertiary education institution, IFT will cooperate 
fully with the Macao SAR Government in order actively to participate 
in the Greater Bay Area project, and to contribute to the development 
of the local tourism industry. In fact, IFT has been cooperating with 
educational institutions in Zhuhai and in Guangzhou for many 
years: the Institute has helped train more than 2,000 students in 
those cities and plans to expand cooperation to other educational 
institutions and organisations in the Greater Bay Area.

We at IFT believe that times of great change, though daunting, are 
also times of tremendous opportunity. Looking ahead, we are working 
to become an agent of positive change both in education in the field 
of tourism and hospitality, and in Macao’s overall development. 
As old ways of acting and thinking start to break down, embracing 
change and making the most of working in partnerships are for us 
the right ways forward.

     Dr. Fanny Vong
     President

MessAGe FRoM tHe PResIDent
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Foundry for industry leaders
The Institute for Tourism Studies (IFT) is the pioneer 
of tourism and hospitality education in Macao. In the 
22 years since IFT opened, it has earned respect at 
home and abroad for its innovation and influence.

Among the institutions of higher education in tourism and 
hospitality in the Asia-Pacific region, the publicly funded IFT is one 
of the most productive. Its graduates are greatly sought-a#er in 
Macao and beyond.

The excellence of an IFT education is recognised around the 
globe. Ours was the first institution in the world accredited by the 
World Tourism Organization UNWTO.TedQual Certification System, 
which certifies tourism education.

IFT brings together some 1,600 undergraduates and more than 
120 teaching staff from around the world in one thriving centre. We 
keep on investing in our facilities so students and staff can excel 
in an environment that is inspiring and in harmony with the latest 
practices in tourism and hospitality.

Since the Institute opened, it has pioneered new, imaginative 
strategies for teaching its students, pu$ing the emphasis on their 
learning by undertaking projects. We make use of the sturdy 
partnerships we have formed with companies in the tourism and 
hospitality industries around the globe, so that our students 
can leverage these ties, forged through internships and work 
placements, to get ahead in their careers.

Mission
The mission of IFT is to become an international tertiary 
institution of choice for tourism and service industry 
studies. Not only for the benefits of Macao, but also 
for the Asia-Pacific region, it will equip students with 
professional knowledge and technical competence in 
preparation for their future leadership responsibilities in 
the industry. 

> Distinctive approach  
IFT offers degree programmes and vocational 
courses – an approach that stands out among 
other educators in tourism and hospitality 
education. We believe students benefit greatly 
from this approach, as it lets them tap a greater 
variety of educational resources and so obtain a 
well-rounded education.

 Tourism College
· Offers bachelor’s degree programmes
· Programme duration 4 years
· Daytime and evening programmes available
· Daytime programmes taught in English, 

evening programmes in Chinese
· Programmes include 6-month internships

 Tourism and Hotel School
· Offers vocational courses
· Course durations and levels 

of specialisation vary
· Daytime and evening courses available
· Courses taught in Chinese, English 

and other languages
· Courses specially designed 

for external organisations
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The IFT Tourism and Hotel School makes the Institute a 
leader in the provision of occupational training programmes for 
workers in tourism and hospitality. We design our courses in 
close collaboration with employers. Many of our programmes are 
accredited abroad by authoritative bodies in their respective fields. 
They lead to certificates and diplomas recognised around the world 
by the tourism and hospitality industries.

We strive to undertake first-rate research. IFT is the principal 
source of academic knowledge about tourism and hospitality 
in Macao. The Institute conducts research that is relevant to 
academia and to the Macao SAR Government, and that is useful 
for the development of tourism in Macao and the wider world.
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1
of the top 2 schools in Asia for hospitality 
and leisure management studies
In the QS World University Rankings by Subject 2017, IFT 
is the second-ranked institution of higher education in Asia 
for hospitality and leisure management studies, and the 18th 
overall in the world

1ST 
school in the world to pass the 
QAA International Quality Review
IFT was the first institution anywhere to pass the International 
Quality Review by the Quality Assurance Agency for Higher 
Education (QAA) in Britain

Number 1
in UNWTO.TedQual certification
IFT has more bachelor’s degree programmes certified by the 
World Tourism Organization UNWTO.TedQual Certification 
System than any other institution in the world

104
partners abroad
The network of universities and tourism bodies that the IFT 
has links with reaches into 31 different parts of the world

500
internship providers
Strong links with tourism and hospitality enterprises around 
the world ensure that IFT offers its students highly desirable 
opportunities for internships

400
scholarships available each year
Firm support by industry and the community has allowed IFT 
to build 23 partnerships that award scholarships

20
international qualification partners
IFT has a broad range of courses leading to certificates 
or diplomas recognised internationally

HOW IFT MEASURES UP
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The IFT vision
At IFT, we believe in the importance of offering the 
highest-quality education and training in the field 
of tourism and hospitality to prepare people to excel. 
The Institute has established 10 goals. We strive 
for these objectives daily in delivering to students a 
modern curriculum and opportunities for hands-on 
learning in an environment that is dedicated to 
nurturing the talent sought out by our stakeholders.

> We strive to  

Achieve teaching excellence
We endeavour to attract and cultivate outstanding academics 
from around the world through excellence and innovation 
in the way we teach, and by the opportunities we offer for 
research and exchanging knowledge.

Ensure student satisfaction
We are committed to giving students at all levels stimulating 
experiences that will nourish the seeds of leadership for the 
benefit of the tourism and hospitality industries.

Increase industry engagement
We work closely with businesses to meet the demand for highly 
skilled people that have the ability to further the development 
of the tourism and hospitality industries.

Broaden international exposure
We welcome people from around the world, and partnerships 
with institutions abroad, with a view to promoting cross-cultural 
understanding and to tapping diverse sources of knowledge.

Provide specialist facilities
We value hands-on education, giving students access to a 
training hotel, a training restaurant, demonstration rooms, 
laboratories and similar facilities that offer rewarding learning 
experiences.

Support academic research
We aspire to make our institution a destination for the 
acquisition and exchange of knowledge by academics, the 
tourism and hospitality industries, and society at large.

Be a global education hub
We work with international bodies to offer special training 
programmes to professionals in Asia and the Portuguese-speaking 
world, so promoting the development of global tourism.

Connect with our community
We are closely connected with the community that our 
institution serves, and we aim to make positive contributions to 
sustainable economic, social and cultural development.

Support Macao’s strategic positioning
We support the World Centre for Tourism and Leisure policy 
for Macao and the official vision of making the city a base for 
tourism education and training to serve the Guangdong-Hong 
Kong-Macao Greater Bay Area, as set down by the Central 
People’s Government and the Macao SAR Government.

Promote environmental sustainability
We strive to take the lead in making our operations, our 
teaching and learning, our research and our engagement 
sustainable in every respect.

From the roots
IFT traces its origins to the 1970s when the former 
Portuguese administration of Macao decided to establish a 
tourism school. The vocational training facility on Mong-Há 
Hill was inaugurated in 1982 and contained the Pousada 
de Mong-Há training hotel in a building that was originally 
destined to serve as a military mess.
The University of East Asia Polytechnic College began 
offering in 1986 the first programme in Hotel Management 

in Macao. In 1991, the college became the Macao 
Polytechnic Institute but continued to teach the programme.
The authorities decided in 1993 to establish a publicly 
funded institution of higher education to teach only 
subjects linked to tourism and IFT was inaugurated on 15 
September 1995. The Institute absorbed the vocational 
training facility on Mong-Há Hill and took over the teaching 
of the programme in Hotel Management from the Macao 
Polytechnic Institute.
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Forces for future growth
Tourism and hospitality are among the fastest-growing 
industries in Macao and the Asia-Pacific region. IFT is 
well-placed to take advantage of the development of 
those industries and support their growth in the years 
to come.

> Key drivers  

Tourism growth
The growth in the travel and tourism industries has outpaced the 
global economy since 2011. In 2016, travel and tourism accounted 
for 10.2 percent of global gross domestic product and 292 million 
jobs, or one-tenth of all jobs in the world.

Tourism is a crucial driver of the development of Macao. In the 
past 15 years the Macao tourist market has grown tremendously with 
considerable increases in visitor numbers. The city has welcomed 
many new mega and integrated resorts and the United Nations 
Educational, Scientific and Cultural Organization (UNESCO) has 
added the historical centre of Macao to the World Heritage List.

We expect tourism and hospitality around the world to keep 
growing appreciably. In Macao, we expect the growth of the tourism 
and hospitality industries to be propelled by various factors. The 
opening of new resorts will increase the critical mass of Macao’s 
offering, leading to an increase in visitor numbers.

We believe growth in travel and tourism around the world and 
the development of tourism in Macao will increase demand for 

highly skilled workers. This will benefit our institution, which offers 
the widest range in Macao of bachelor’s degree programmes and 
vocational courses in tourism and hospitality.

Policy support
The Five-Year Development Plan of the Macao SAR (2016-2020) 
plots the course of the socio-economic development of Macao. 
The plan, the first of its kind, calls for the city to become a global 
a$raction in accordance with the World Centre for Tourism and 
Leisure policy, to help diversify the economy. The Central People’s 
Government first set down this policy in 2011 and reaffirmed it in 
the 13th Five-Year Plan, for 2016 to 2020.

The Macao SAR Government envisages the city introducing new 
products and services for tourists, drawing visitors from a greater 
variety of sources and developing new forms of tourism. The 
Macao Tourism Industry Development Master Plan, published 
by the Macao SAR Government in 2017, contains details of the 
vision.

IFT, being the leading institution of higher education in tourism 
and hospitality in Macao, believes turning the city into a draw for 
tourists and leisure-seekers from around the world will help the 
development of the Institute. We trust this will lead to greater 
appreciation of the quality of the education we give, and will make 
the research we do and knowledge accumulated by our academics 
even more useful to society.

The Framework Agreement on Deepening Guangdong-Hong 
Kong-Macao Cooperation in the Development of the Bay Area was 
signed in July 2017 by representatives of the National Development 
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and Reform Commission and the governments of the province 
of Guangdong, the Hong Kong SAR and the Macao SAR. Among 
the aims of the agreement is to develop the Bay Area into an 
internationally prominent education centre and to support Macao’s 
development as a base for tourism education and training for the 
Greater Bay Area.

IFT, being a public provider of tertiary education, will give the 
Macao SAR Government its full cooperation in pursuing the Bay 
Area project, and will contribute to the development of the Macao 
tourism industry as envisaged in the agreement.

Changes in education
The landscape of higher education and vocational training is 
shi#ing, the shi#s being impelled by many factors, ranging from 
new technology to demographic changes. Learning online and 
other aspects of the electronic age are challenging conventional 
education. The idea of lifelong learning is becoming mainstream, 
and workers have a continual need to learn new skills to adapt as 
the market evolves.

The abundance of content available through the Internet to 
anybody, anywhere, anytime, is pu$ing educators under pressure. 
It is changing the paradigm of the relationship between students 
and teachers, so transforming teaching methods.

IFT believes that times of great change, though daunting, are also 
times of tremendous opportunity. We are working to become an agent 
of change in education in tourism and hospitality, introducing new 
ways of teaching, promoting the use of technology in learning, and 
stimulating students to invest time and effort in learning outside the 
classroom. We aim to establish relationships with our students that 
last their lifetimes, rather than only as long as they a$end the Institute. 
The purpose is to make the education we offer even more valuable.

In view of recent amendments to the law in Macao governing 
higher education, IFT intends to change its charter to allow greater 
academic autonomy and improve the career prospects of its 
academic and other staff. This will help a$ract more teaching and 
ancillary staff of the highest possible quality. We have also begun 
to prepare postgraduate programmes for educating talent destined 
for the top tier of the tourism industry.
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Recognised quality
Since opening more than 20 years ago, IFT has claimed 
accolades for the quality of its education and for its 
contributions to the community. Our work has been 
recognised by official bodies, by the tourism and 
hospitality industries and the general public. These 
awards bear witness to our relentless commitment 
to excellence.

Medal of Merit for Tourism 
2008
Macao SAR Government

UNWTO.TedQual certification for 8 IFT 
bachelor’s degree programmes
UNWTO.Themis Foundation

International Quality Review 
2017
UK’s Quality Assurance Agency for Higher Education (QAA)

Gold Award in Education and Training 
1997 and 2002
Pacific Asia Travel Association (PATA)

Best Educational Organisation – Service and Brand: 
Macau Elite Service Award 
2014 and 2015
Exmoo News and TDM

ISO 20000 IT Service Management System Certification
International Organization for Standardization

ISO 14001:2004 Environmental 
Management System Certification
International Organization for Standardization

Macao Green Hotel Gold Award, for the Pousada de Mong-Há 
Valid until 2019
Macao Environmental Protection Bureau

Recommended Hotel and Restaurant ratings, 
respectively for the Pousada de Mong-Há 
and the Educational Restaurant 
2009 to 2017
Michelin Guide Hong Kong and Macau

Travellers’ Choice Award, for the Pousada de Mong-Há 
2011 to 2017
TripAdvisor

Certificate of Excellence, for the Pousada de Mong-Há 
and the IFT Educational Restaurant 
2015 to 2017
TripAdvisor

Grand Merit Award: Business Awards of Macau 
2016
De Ficção Multimedia Projects and Charity Association 
of Macau Business Readers
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Efficient management
Efficiency in decision-making is built into the way IFT is managed. Our experienced management team 
ensures the Institute’s effective operation and the successful completion of its mission.

Dr. Vong has been in charge of IFT since 2001. She holds a Ph.D. in Business 
Organisation and Management, awarded by the ISCTE – University Institute of 
Lisbon, in Portugal. Dr. Vong is the author of more than 50 research papers 
and published articles on tourism development and related topics.

Ms. Ian supervises the administrative work and training arms of IFT. She holds a 
Master’s Degree in Education Management, earned at the University of Bristol, 
in Britain. Ms. Ian’s experience includes working for a leading hotel in Macao.

Dr. Loi’s career has brought her full circle. Dr. Loi studied Tourism Business 
Management at IFT, graduating in 2001. She also earned a High Diploma in 
Hotel Management from the Institute. She subsequently received a Ph.D. in 
Tourism from James Cook University in Australia.

Ms. Coimbra was appointed head of the Tourism and Hotel School in 2001 
after a stint as Director of the Pousada de Mong-Há from 1992 to 2000. 
Ms. Coimbra holds a Master’s Degree in Education Management and a 
Postgraduate Diploma in Education Policy.

Fanny Vong
President

Florence Ian
Vice President

Connie Loi
Acting Vice Director 
of the Tourism College

Diamantina 
Coimbra
Director of the Tourism 
and Hotel School
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Ms. Chan was appointed Head of the Administrative and Financial Support 
Division in 1998. She joined the Institute in 1996 after gaining experience in the 
public and private sectors, including stints in the fields of transport, entertainment 
and public finance. She holds a Bachelor’s Degree in Public Administration.

Dr. Lo is an IFT alumna. She joined the staff of the Pousada de Mong-Há, 
the educational hotel of IFT, in 2003 and rose to head the establishment in 
2012. She holds a Ph.D. in Business Administration; and received the PATA 
Face of the Future Award in 2015, an award for enterprising young people 
working in tourism.

Mr. Wong supervises the IFT Educational Restaurant on the Mong-Há 
Campus and the IFT Café on the Nam Van Lake waterfront, and teaches 
courses on food and wine. Mr. Wong holds a Master’s Degree in Hospitality 
Management from Britain’s University of Birmingham.

Mr. Chu joined the Institute when it was founded in 1995. He has held 
several positions at the Institute – including teaching positions. He was 
appointed Head of the Technical and Academic Support Division in 2000. 
His previous experience includes working in the hotel and banking industries 
in Macao. He was a member of the fourth electoral committee appointed 
to choose the Macao Chief Executive and of the conference that elected 
deputies to represent the Macao SAR at the 13th National People’s Congress. 
Mr. Chu holds a Bachelor’s Degree in Tourism Management and Economics.

António Chu
Head of the Technical 
and Academic 
Support Division

Ella Chan
Head of the 
Administrative 
and Financial 
Support Division

Helena Lo
Director of the 
Pousada de Mong-Há

David Wong
Head of the Food and 
Beverage Department
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Spirit of the community
IFT has a special commitment to Macao, 
including a duty to ensure that all students 
taking bachelor’s degree programmes or 
occupational training courses engage with 
the community.

> Policymaking support  
IFT seeks to engage responsibly with the Macao 
community and to be a dependable partner. 
One way it does this is by being represented on 
bodies that advise the Macao SAR Government 
about tourism and hospitality, and education and 
human resource development.

 IFT has a seat on these committees:
· Tourism Development Committee
· Committee of Cultural Industries
· Talents Development Committee
· Public Services Evaluation Committee
· Committee for the Development of 

Conventions and Exhibitions
· Task Force for the Strategic Development 

of Guangdong and Macao
· Application of Macao, China for the UNESCO 

Creative Cities Network Committee

To the benefit of all
IFT often joins hands with community organisations to 
allow its students and staff to take part in public campaigns 
on matters such as education, alleviation of hunger and 
environmental sustainability. This allows students and staff 
that join these campaigns to work for the greater good, to 
find new ways to serve society and to discover the power 
they possess to change the world for the better.
The Institute is a long-term supporter of the Oasis Action 
charity campaign mounted by the Chinese Educators 
Association of Macau. The money raised allows 
disadvantaged children in Mainland China to attend school.
The Institute participates in campaigns by Orbis, the 
international charity dedicated to preserving the eyesight 
of people in developing countries who would otherwise go 
blind for lack of medical attention.
IFT students and staff frequently help Oxfam and World 
Vision to raise funds. These charities endeavour to alleviate 
poverty around the world and to promote development.
The Institute also supported in academic year 2016/17 
a fundraising effort by the Macau Red Cross, inviting 
the charity to put a collection box in the IFT Educational 
Restaurant.



13 2016/17Annual ReportInstitute for Tourism Studies

oveRvIew

Year in Review
Highlights of the 2016/17 academic year

2016

18 August 
Orientation session held for students starting bachelor 
degree programmes

8-12 September 
IFT Vice President Ms. Florence Ian participated 
in the PATA Annual Meeting in Jakarta, Indonesia

7 October
IFT 2016 Graduation Ceremony

2 November
The Institute held its third Annual Student Cooking 
Competition. About 30 undergraduates joined the event

14 November 
IFT’s Global Centre for Tourism Education and Training was 
officially established

15 November 
IFT and 25 other institutions of higher education in the 
Pearl River Delta founded the Guangdong-Hong Kong-
Macao University Alliance
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Year in Review
Highlights of the 2016/17 academic year

7 December
Award presentation ceremony held for the Macao 
Occupational Skills Recognition System (MORS) 
2016 Gold Pin Competition 

2017

7 January
IFT held Open Day 2017, an annual event to offer high 
school graduates and their family members a chance to 
find out more about courses and student life at the Institute

13 January
A delegation from the Ministry of Education and the State 
Council of the People’s Republic of China toured IFT

18 January
IFT hosted Career Day 2017, an annual job fair to provide 
Year 4 bachelor degree programme students with more 
information on employment trends in tourism and hospitality
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8 March
IFT was ranked by the “QS World University Rankings by 
Subject 2017” as 2nd in terms of the best higher education 
institutions in Asia in the field of hospitality and leisure 
management and 18th in this field in the world

21 April
IFT co-organised the 8th Macanese Cooking Competition 
and the 5th Young Macanese Cooking Competition, 
in partnership with the Macau Culinary Association

17-21 May
IFT President Dr. Fanny Vong participated in the 
PATA Annual Meeting in Negombo, Sri Lanka 

8 June
IFT President Dr. Fanny Vong took part in and delivered a 
speech at the international conference “The Belt and Road 
and the Development of Macao”, held in Macao

21 June
IFT hosted the Tourism Education Student Summit 
(TEd Summit) Spring 2017, dedicated to recognising 
outstanding research produced by Year 4 students as 
part of their graduation theses. Earlier, on 11 January, 
the Institute had hosted the Winter edition of TEd Summit

1 July
IFT President Dr. Fanny Vong attended the “Guangdong, 
Hong Kong and Macao Co-operation Forum – 
Development of Guangdong-Hong Kong-Macao Bay Area 
Summit” and delivered a speech about the positioning and 
strength of Macao in the Bay Area

4 July
IFT organised a culinary skills workshop featuring 
US celebrity chef Graham Elliot

7-14 July
IFT Vice President Ms. Florence Ian attended the 
27th Annual Meeting of the Association of Universities 
of Portuguese Language, held in Campinas, Brazil

Year in Review
Highlights of the 2016/17 academic year
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Excellence unmatched
IFT Tourism College has the greatest choice 
of programmes in Macao that lead to bachelor’s 
degrees tailored to meet the expectations of the 
tourism and hospitality industries. The College has 
built a global network of partners and employs 
academics from around the world. In this international 
se$ing, teaching staff are empowered to deliver 
the best theoretical and practical education.

Students at the IFT Tourism College benefit from specialised training 
facilities that include a training restaurant, training hotel, mock-ups 
of a hotel front desk and housekeeping room, several Chinese and 
Western kitchens that are o#en used for demonstrations, a heritage 
documentation laboratory, and state-of-the-art classrooms.

The unmatched educational experience that the College gives 
encompasses off-campus activities that broaden the horizons of 
undergraduates. These activities include field trips and tours which 
show students the realities and the latest operations of the tourism 
and hospitality industries.

The IFT Tourism College is known throughout Macao for its 
innovative approach to teaching, which turns the classroom into 
a place for learning about the real world by integrating theory and 
practice. Students taking bachelor’s degree programmes have the 
opportunity to gain hands-on experience through projects such as 
arranging charity events with good social causes and fund-raising 
purpose, compiling food guides and giving Macao enterprises 
business consultancy services.

> Our bachelor degree programmes  

 Daytime programmes
· Bachelor of Arts in Culinary Arts Management
· Bachelor of Science in Heritage Management
· Bachelor of Science in Hotel Management
· Bachelor of Science in Tourism Business Management
· Bachelor of Science in Tourism Event Management
· Bachelor of Science in Tourism Retail and Marketing Management

 Evening programmes
· Bachelor of Science in Hotel Management
· Bachelor of Science in Tourism Event Management
· Bachelor of Science in Tourism Retail and 

Marketing Management (started in 2016/17)

A true test of ability
Completing a 6-month internship is mandatory for IFT 
undergraduates in their third year. And, before they are 
allowed to graduate, all students taking daytime programmes 
leading to the degree of Bachelor of Science must produce 
a thesis. No other institution of tertiary education in Macao 
has this combination of requirements. Students can choose 
to do their internship in Macao or one of many other places 
abroad, such as Thailand, the Maldives, France, Portugal, 
New Zealand or the United States
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The popular choice
IFT is proud to say it is the educational institution of choice among young people in Macao who seek a degree 
custom-made for the tourism and hospitality industries. IFT is equally proud of being among the foremost institutions 
selected by students from abroad that demand a quality education acquired in an international environment.

18%
of students enrolled in 
academic year 2016/17 
were from outside Macao

Most IFT students from 
outside Macao were from 
Mainland China. Other 
students hailed from 
Hong Kong SAR, Chinese 
Taiwan and elsewhere in 
Asia; and from Europe 
and the United States.

Students enrolled in bachelor’s degree programmes

25
nationalities were 
represented among 
students enrolled 
in 2016/17

347
candidates were 
awarded bachelor’s 
degrees in 2016/17

2016/17 graduates

21%
8%

Tourism Event Management

Hotel Management (evening)

9%
8%

Tourism Retail and Marketing Management

Tourism Event Management (evening)

6%
25%

Heritage Management

Hotel Management

6%
17%

Culinary Arts Management

Tourism Business Management

1,
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Ready for anything
A degree awarded by the IFT Tourism College is held in high regard by employers, 
who eagerly seek to recruit our graduates. Our bachelor’s degree programmes do 
more than just prepare students for employment; a considerable proportion of IFT 
graduates continue their education at top universities around the world.

94%
of employers were satisfied 
with the performance of 
IFT graduates, a 2016 IFT 
employer survey found

650
positions were available 
at the 2017 IFT job fair

What was the class of 2016 
doing 6 months a#er graduation?

85% were employed or pursuing further studies

3 out of 4 were working in tourism or hospitality

93% of those in work had full-time employment, 
earning median monthly pay of MOP14,900

82% recommended IFT as a place to study 
for a bachelor’s degree

(Source: IFT Career Placement Survey, conducted in December 2016)
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Before he began his academic career, Invited Assistant Professor Dr. Mark Gibson 
worked in the food and beverage industry for more than 20 years – as a chef, as a 
consultant and as a manager. Dr. Gibson undertook his Ph.D. in Food Management, 
Environmental Sustainability and Food Security at Manchester Metropolitan University 
(United Kingdom), and is currently an Invited Assistant Professor at IFT. In his role as 
programme leader Dr. Gibson is presently lecturing students in areas of food production 
and preparation in the popular Culinary Arts Management degree course. Simultaneously, 
Dr. Gibson and his team are revamping and continuing to develop the relatively new 
4-year culinary degree course. Some notable publications include several books, papers 
and articles about food and surrounding issues. As well as writing books and articles, 
Dr. Gibson is also an associate editor and reviewer for several food-related journals.

Mark Gibson
Culinary Arts 
Management
UNITED KINGDOM

An international expert in heritage and tourism management, Invited Assistant Professor 
Dr. Sharif Shams Imon’s teaching career spans over 20 years. He holds a Ph.D. in Urban 
Conservation from the University of Hong Kong, has research interests in topics related 
to urbanism, and is a member of 6 professional bodies. Professionally, he has worked 
as a consultant for the United Nations Educational, Scientific and Cultural Organization 
(UNESCO), for the United Nations Economic and Social Commission for Asia and the Pacific 
(UNESCAP) and for government projects in 14 different countries. He is a technical evaluator 
for nominated UNESCO World Heritage sites and an ICOMOS (International Council 
on Monuments and Sites) expert member for World Heritage monitoring since 2005.

Sharif 
Shams Imon
Heritage Management, 
Tourism Business 
Management
BANGLADESH

Assistant Professor Dr. Cindia Lam holds the degree of Ph.D. in Business 
Administration, which was conferred jointly by the Catholic University of 
Portugal and the University of Saint Joseph in Macao. Dr. Lam is a specialist 
in teaching courses on service quality and also accounting. She has served 
as a consultant to the Macao SAR Government on many of its projects.

Cindia Lam
Evening degree 
programmes
MACAO

Assistant Professor Dr. Connie Loi’s career has brought her full-circle. Dr. Loi studied 
Tourism Business Management at IFT, graduating in 2001. She also earned a High 
Diploma in Hotel Management from the Institute. She subsequently received a Ph.D. 
in Tourism from James Cook University in Australia. Her current research interests 
include hotel guest satisfaction, destination marketing, tourist behaviour and tourism 
product management. Results of her research appear frequently in international 
academic journals and in conference proceedings in the field of tourism and hospitality.

Connie Loi
Hotel Management, 
Tourism Event 
Management
MACAO

Our academic coordinators
The coordinators of IFT Tourism College programmes leading to 
bachelor’s degrees work together to give students the best education possible.

Assistant Professor Dr. Eve Ren holds a Ph.D. in Hotel and Tourism Management, 
which she earned at the Hong Kong Polytechnic University. Dr. Ren has taught 
in institutions of higher education in Mainland China and the Hong Kong SAR, 
and contributed to textbooks and academic journals on tourism and hospitality. 
Earlier in her career, Dr. Ren worked full-time in tourism and hospitality. At IFT, 
she oversees subjects in the field of business management.

Eve Ren
Tourism Retail 
and Marketing 
Management
MAINLAND CHINA
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Mr. Bandeira is a graduate of IFT and a tutor approved by the Wine and Spirit 
Education Trust in Britain. He regularly serves as a judge in international wine 
competitions and was the Founding President of the Macanese Gastronomy 
Association.

Dr. Baker-Malungu is a specialist in the field of education. For more than 30 years 
she has served in institutions of higher education in Chinese Taiwan, in Guangxi 
and in Macao. Dr. Baker-Malungu supervises the part of the curriculum of IFT 
programmes that requires undergraduates to do research theses or projects. 
Her research interests include e-learning, language acquisition, occupational 
development, curriculum design and occupational efficacy.

Mr. Gassmann de Oliveira teaches courses on aspects of running restaurants 
and bars, including cost control and food preparation. Mr. Gassmann de 
Oliveira is an IFT graduate who worked in the hotel business in Macao for 
more than a decade before returning to teach at the Institute.

Mr. Ho coordinates the IFT curricular internship programme, putting to use 
his extensive experience of business development in Greater China. Mr. Ho 
also supervises schemes that give students experience of working under 
supervision in tourism and retailing.

Assistant Professor Ms. Ip has been at IFT since its establishment, specialising 
in language teaching. She teaches English courses and oversees English 
and other language courses. Ms. Ip’s research interests include curriculum 
design and language-learning motivation. She is a joint author of an English-
language audio course for taxi drivers.

Doris Ip
Regent for Languages

Hugo Bandeira
Coordinator of Food 
and Beverage Courses

Laurie Anne 
Baker-Malungu
Regent for Theses 
and Projects

Miguel Gassmann 
de Oliveira
Regent for Restaurant 
and Bar Courses

Oscar Ho
Regent for Off-Campus 
Practicums 
and Internships

Our regents and course coordinators
The regents and course coordinators at IFT apply their considerable expertise in designing and developing course 
curriculums and practicums. They are in charge of coordinating teaching arrangements and monitoring the quality 
of the teaching, so shaping the way students learn and build up their skills.
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Mr. Vu has been the Manager of the IFT Educational Restaurant since 1998 
and assists in the supervision of undergraduate practicums at the restaurant. 
Prior to joining IFT, Mr. Vu held managerial positions in the hospitality industry 
in Macao. He is a trainer and assessor in the Macao Occupational Skills 
Recognition System.

Chef Wong was trained in the preparation of Japanese food and added to 
his skills at Hotel Lisboa in the 1980s and early 1990s. He also masters other 
kinds of cuisine, including Macanese cuisine and Western cuisine. Chef 
Wong has been at IFT since its establishment.

Wong Man Su
Regent for 
Kitchen Courses

Benny Vu
Regent for Restaurant 
and Bar Courses

Student research
IFT requires all students taking daytime programmes leading to the degree of Bachelor of Science to write a thesis as 
part of their course of study. The Institute was the first institution of higher education in Macao with this requirement.

It has been mandatory since academic year 2015/16 for each 
candidate for the degree of Bachelor of Science enrolled in a 
daytime programme at IFT to complete a thesis before he or 
she can graduate. The purpose of this requirement is to give 
undergraduates the chance to think independently, and to develop 
critical and analytical skills.

Students must come up with their own research proposals and 
write a thesis under the guidance of a supervisor. The work must be 
based on the results of original research undertaken by the author.

Each student has the support of a content supervisor and a 
language supervisor. The content supervisor gives guidance that 
helps the undergraduate conceptualise and design the project. The 

language supervisor will advise about the composition of the text, 
to ensure it is clear and accurate. All theses are wri$en in English.

The IFT thesis requirement has drawn international a$ention 
since its introduction. Many students have been invited to 
international conferences and similar events to present research 
papers based on their theses.

In academic year 2016/17, research papers were presented by 7 
IFT students at the International Student Conference in Tourism 
Research (ISCONTOUR 2017), which took place in May 2017 in 
the Austrian city of Salzburg. The conference is an occasion for 
the transfer of knowledge and networking among graduates, 
academics, researchers and people working in tourism.

266
students completed an undergraduate 
thesis in academic year 2016/17

Best of the best
The IFT Tourism Education Student 
Summit, called the TEd Summit, is 
held at the end of each semester. 
The event celebrates outstanding 
research done by students for 
their undergraduate theses.
The proceedings of each TEd 
Summit are published online by 
IFT at its website.

Meet all our faculty staff: http://www.ift.edu.mo/EN/faculty/Home/Index/121
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Eat well, be well
A group of Year 2 IFT students pursuing bachelor’s degrees in 
Tourism Event Management staged a catering event intended 
to teach Primary 5 pupils of the Macau Anglican College about 
healthy eating habits and sustainable consumption.
IFT students put on the demonstration in May 2017 with the 
cooperation of the Macau Slow Food Association. About 100 pupils 
attended. IFT students had the task of raising the money to pay 
for the event and the MOP7,951 surplus was given to the Fuhong 
Society of Macau for its work with people with mental disabilities.

Out in the field
A party of Year 4 students taking the evening programme 
leading to a bachelor’s degree in Tourism Event Management 
visited the conference and exhibition facilities at the Venetian 
Macao integrated resort in June 2017. All were Year 4 students 
taking the course on Service Quality Management. The purpose 
of the visit was to teach them more about managing the quality 
of service in the meetings and exhibitions industry.

Sands China Ltd. Conventions and Exhibitions Quality 
Management Manager Mr. Geraldo Tou began by giving the 
visitors a talk on quality management. The students then split into 
4 groups to pose as customers and inspect the quality of the 
service given at the facilities.
The Venetian Macao has been accommodating such field trips 
by IFT students for 3 years in a row.

Preserve our heritage
Some IFT Tourism Event Management undergraduates in Year 3 
of their degree programme teamed up to arrange a heritage 
interpretation event which was held in November 2016. The 
purpose of the “Endless Passion” event was to increase public 
awareness of the need to preserve the intangible heritage of 
Macao. The event did so by highlighting the part played by 
traditional Cantonese pastries in the history and culture of 
the city.
Presentations, displays of exhibits and food stalls took those 
attending back to the 1960s – the golden age of Cantonese 
pastries to many people’s point of view. The IFT students had 
to raise the money for the event, and they collected more 
than enough. They gave the surplus to the ECF Fellowship 
Orphanage, to go toward the education of the children there.
In the second semester of academic year 2016/17 a group of 
Year 4 IFT students pursuing bachelor’s degrees in Heritage 
Management put on a celebration of the cultural wealth of the 
Mong-Há Hill area. The event was entitled “Capture Moments, 
Reconnect Mong-Há”. The project was part of the course on 
Cultural Mapping. The aim was to give the community a better 
understanding of the cultural heritage to be found locally.
Two internationally renowned specialists in heritage gave 
the students guidance. One was Dr. Richard Engelhardt. 
Dr. Engelhardt formerly advised the United Nations Educational, 
Scientific and Cultural Organization (UNESCO) about culture 
in the Asia-Pacific region. The other was National University of 
Singapore Associate Professor Dr. Johannes Widodo.

Project-based learning
The curriculum at IFT Tourism College emphasises learning by undertaking projects. 
In doing projects, the students find themselves in situations and facing challenges 
of the sort they may encounter in their careers and lives outside of IFT. Students learn 
to collaborate in small groups and acquire skills they can apply in any endeavour.
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Slowly does it
The Macau Slow Food Awards and Gala Dinner is an event that 
IFT puts on every year, in cooperation with the Macau Slow 
Food Association. The awards are presented to businesses that 
adhere to the tenets of the Slow Food movement: that food 
should be good, clean and fair. The IFT contribution is made 
by Tourism Event Management undergraduates in Year 2 of 
their degree programme.
The 2016 event was held in November at the IFT Educational 
Restaurant. It made a surplus of MOP57,000, which was given 
to the charity Anihelp for its work to protect animals.

All included
Some Year 3 IFT students taking the evening programme leading 
to a bachelor’s degree in Tourism Event Management banded 
together to hold a charity event in the IFT Amphitheatre called 
“Dreams in Wonderland”, which took place in November 
2016. Their purpose was to increase public awareness of 
mental impairments and people that suffer from them.
The evening event featured performances by Macao artists. 
The students planned the event, found sponsors for it, drew 
up the programme, and marketed and sold the tickets. The 
proceeds of over MOP28,000 went to the Macau Association 
for the Mentally Handicapped.
Another group of IFT Tourism Event Management undergraduates 
in Year 3 of their degree programme organised a charity event 

called “YOUN1QUE”, which took place also in November 
2016. Their aim was to make the people of Macao more aware 
of Down syndrome and foster a culture of inclusivity in the city. 
The programme included a colouring competition, a Halloween 
make-up workshop and a Halloween carnival. The event raised 
MOP40,319, which was given to the Macau Down Syndrome 
Association.

Run, don’t sit
A team comprising Year 3 IFT students pursuing bachelor’s 
degrees in Tourism Event Management put on in April 2017 
the “We Run Up” series of activities. The activities were meant 
to emphasise the importance of taking regular exercise and 
to discourage a sedentary existence. Games were among the 
activities arranged. The net proceeds of MOP19,500 went to 
the Against Child Abuse (Macau) Association.
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The formula for success
The IFT Tourism and Hotel School develops people’s talent to ready 
them for work in tourism, hospitality and other service industries. 
For more than 2 decades we have offered courses that lead to 
qualifications that are recognised internationally and that reflect 
the needs of the market.

Almost 20,000 people undertake vocational training programmes and 
occupational assessments each year at the IFT Tourism and Hotel School. Courses 
are offered at the foundation, intermediate and advanced level.

Some of the programmes are offered in partnership with institutions abroad. 
These programmes lead to certificates or diplomas that are recognised by tourism 
and hospitality businesses around the world.

The IFT Tourism and Hotel School collaborates with the Macao Education and 
Youth Affairs Bureau to deliver 2 courses for high school students, including the 
Tourism Techniques Course and Graphic Design Course. The 3-year courses involve 
academic and occupational instruction, and are supplemented by opportunities 
to complete internships.

IFT also arranges vocational courses that teach high school pupils about the 
hospitality, food and beverage, and events businesses. These courses teach 
pupils all they need to know about tourism and hospitality to make informed 
decisions about further studies and their careers.

To the wider community, IFT offers a range of basic training courses for the 
service industries. Any resident of Macao can enrol, free of charge, in the IFT 
Community Education and Development Programme. The courses are presented 
with the help of community associations and IFT partners.

Throughout the year, special seminars and workshops on the food and beverage 
business and cultural tourism are arranged by IFT. These sessions help broaden 
people’s horizons as they are o#en jointly arranged with partners abroad.

Learning for life
At the core of the mission of the IFT Tourism 
and Hotel School is the promotion of 
lifelong learning. We create and promote 
training programmes for Macao residents.
The IFT Tourism and Hotel School joined 
the Continuing Education Subsidy Scheme 
in 2008. The scheme was created by the 
Macao Education and Youth Affairs Bureau 
to promote lifelong learning. In 2011, it 
was replaced by the Continuing Education 
Development Plan. By the end of August 
last year, IFT had applied to have 1,380 
courses subsidised by either initiative and 
about 13,735 people have benefited from 
these subsidised courses.
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> We offer vocational courses in:
· Hospitality
· Food and Beverage
· Heritage and tourism
· Health, spa and beauty
· Creative studies and IT
· Language and culture
· Retailing, business and management
· Personal development

Vocational trainees – academic year 2016/17 No.

Diploma programmes 174

Community Education and Development Programme 2,679

Customised courses 6,408

Courses leading to internationally recognised qualifications 1,157

Macao Occupational Skills Recognition System (MORS) 633

Other short courses 5,326

Pre-service vocational training programmes 1,214

Technical and occupational programmes for high schools 78

TOTAL 17,669

Occupational assessment candidates 
– academic year 2016/17 No.

Macao Occupational Skills Recognition System (MORS) 1,674

Language examinations for tour guides 70

TOTAL 1,744
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Meet the course coordinators
IFT Tourism and Hotel School courses are led by highly qualified instructors who are commi$ed to developing 
people and to helping them succeed in their careers. The team draws up and then puts into action structured 
teaching plans that provide more opportunities for students to pursue a rewarding career in their chosen fields.

Mr. Chan came to IFT in 1997. He started in the tourism industry as a tour 
guide, before progressing through a 10-year career. He is now an instructor 
in this field, and is in charge of the Specialist Guide for World Heritage 
Sites Programme and coordinates special talks on culture and heritage. 
Mr. Chan earned a Master’s Degree in Tourism Management from Huaqiao 
University in Mainland China.

Ms. Chan has worked at IFT since 2002 as a specialist lecturer in food 
hygiene and nutrition. She is an internationally certified instructor in food 
safety, and an examination proctor. Ms. Chan’s working experience includes 
working in hospitality and education. She has a Bachelor’s Degree in Nutrition 
and Food Sciences, earned at the University of Alberta in Canada, and a 
Master’s Degree in Applied Linguistics awarded by Australia’s University 
of New England. She also holds a Postgraduate Certificate in Education 
presented by the University of Macau.

Ms. Fu teaches courses in graphic design and the creative arts. She joined 
IFT in 2009, having begun a teaching career 7 years earlier. Previously 
she worked as a graphic designer for several marketing and advertising 
enterprises. Ms. Fu holds a Bachelor’s Degree in Graphic Communication 
from the Macao Polytechnic Institute and is pursuing a Master’s Degree in 
History and Heritage Studies.

Mr. Mac has worked for more than 15 years in the hospitality and tourism 
sectors. As the coordinator of the Macao Occupational Skills Recognition 
System (MORS) courses, Mr. Mac has most recently been involved in taking 
MORS to Mainland China. He joined IFT in 2002.

Michael Chan
Heritage and 
tourism courses

Vinita Chan
Health, spa and 
beauty courses

Tina Fu
Creative studies 
and IT courses

Kurma Mac
Hospitality and 
MORS courses
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Ms. Tang specialises in advertising, public relations and the management of 
retail operations. She holds a Master’s Degree in Mass Communications from 
Nanyang Technological University in Singapore. Ms. Tang held positions in 
the mass media industry and in retailing before turning to teaching in 2002. 
She commenced at IFT in 2009.

Ms. Wu is a seasoned English teacher who has instructed adults in continuing 
education programmes, high school pupils, police officers and staff in the 
hospitality, tourism and other industries. Ms. Wu joined IFT in 2005. Her 
Master’s Degree in Applied Linguistics is from the University of Essex in the 
United Kingdom.

Mr. Tam joined IFT in 2005 and has more than 25 years of experience in the 
food and beverage industry. He arranges special, internationally recognised 
courses, and stages food and beverage events and competitions.

Edwyn Tam
Food and beverage 
courses

Queenie Tang
Retailing, events and 
business courses

Sarah Wu
Language courses

Meet all our school’s teaching staff: http://www.ift.edu.mo/EN/Team/Home/Index/82
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For good measure
The Macao Occupational Skills Recognition System 
(MORS) is a critically important long-term endeavour 
by the IFT Tourism and Hotel School. MORS is the 
outcome of the joint efforts of the Macao tourism 
industry and IFT to establish a training scheme leading 
to certification for certain roles.

MORS sets out to improve the performance of workers in the 
hotel and tourism industries by certifying they have the skill to do 
front-line jobs. Workers can have their skills assessed and earn 
the appropriate MORS certificates. The certificates are recognised 
throughout the tourism industry in Macao.

The system was introduced in 2001 with the support of the 
European Union. The Pacific Asia Travel Association (PATA) has 
granted the scheme a PATA Gold Award in Education and Training.

At least 2 rounds of intensive preparatory courses and skills 
assessments are offered annually. Longer preparatory courses for the 
public were first offered in 2010 in an effort to keep up with the rapid 
development of the tourism and hospitality industries in Macao.

To complement the training scheme, IFT has held the MORS Gold Pin 
competition every year since 2002. The competition finds outstanding 
performers in each of the jobs covered by the system. There were 21 
competitors who claimed awards in the 2016/17 academic year.

10,717
Number of people 
certified by MORS since 
its introduction in 2001

> MORS-certifiable occupations  
· Assistant cook (Western kitchen)
· Bartender
· Chinese cook – Cantonese cuisine (elementary)
· Chinese cook – Cantonese cuisine (intermediate)
· Chinese cook – Cantonese dim sum (elementary)
· Chinese cook – Cantonese dim sum (intermediate)
· Concierge and bell attendant
· Customer relations officer
· Floral designer
· Front desk agent
· Retail sales officer
· Room attendant
· Security officer for tourism or gaming
· Travel consultant
· Waiter/waitress (Chinese restaurant service)
· Waiter/waitress (Western restaurant service)
· Western pastry and bakery chef
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Amplifying creativity
Part of the mission of the IFT Tourism and Hotel School 
is to assist in Macao’s economic diversification. IFT has 
met that objective by expanding the courses it offers in 
creative fields. These courses increase the skills of the 
Macao community and contribute to the development 
of cultural and creative industries, as envisaged by the 
Macao SAR Government.

The IFT Tourism and Hotel School offers programmes in extensive 
subjects. The programmes vary in duration and degree of 
specialisation, and the subjects covered range from fine art painting 
to computer animation to cra#ing leather accessories.

IFT’s contribution to teaching and training workers in the cultural 
industries has been enhanced in recent years. The Institute now 
has a seat on the Commi$ee of Cultural Industries, which is an 
advisor to the Government.

IFT’s Tourism and Hotel School makes regular, tangible 
contributions to culture and the arts in Macao by holding art 
exhibitions at the Mong-Há Campus and at the IFT Café, which 
is part of Anim’Arte Nam Van, on the Nam Van Lake waterfront. 
Admission to the exhibitions is free. Some exhibitions show the 
work of Macao artists that teach at the IFT Tourism and Hotel 
School, and the work of the students they teach.

The Institute is continually improving its facilities with a view to 
ensuring the quality of the training it gives in creative fields. It made 
changes to parts of its campus on Taipa specifically to accommodate 
courses in creative arts such as photography and drawing.

> In academic year 2016/17 
we offered courses in:

· Corporate identity design
· Advertising design
· Photography
· Floral design
· Souvenir design and production
· Chinese and Western painting
· Chinese calligraphy and Old English 

calligraphy
· Contemporary ceramics
· Design and production of leather-carving crafts
· Do-it-yourself recycling design and production
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The IFT Tourism and Hotel School held 7 art exhibitions in 2016/17:

· Believe in Art (12 October to 5 December 
2016, IFT Café)

· Change of Times – Solo Exhibition by Eric 
Fok (14 December 2016 to 10 February 2017, 
IFT Café)

· The Voice of Design – Works Exhibition by 
Students and Teachers of the Bachelor of 
Arts in Design of Macao Polytechnic Institute 
(15 February to 15 April 2017, IFT Café)

· Strolling on Paper – Works by Che In Lei 
(21 April to 21 June 2017, IFT Café)

· More than Just Text – Exhibition of Book 
Layout and Design Works by Joaquim Cheong 
and his Students (31 March to 30 June 2017, 
Team Building, IFT Mong-Há Campus)

· Looking Through the Fog – José Dores 
Solo Exhibition (30 June to 21 August 2017, 
IFT Café)

· The Recultivation of Culture: An Exhibition of 
Creative Script Hand-Lettering – by Henry 
Kwok and Students (28 July to 31 October 
2017, Team Building, IFT Mong-Há Campus)
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Learning together
The IFT Tourism and Hotel School frequently collaborates with public and private organisations to deliver 
tailor-made programmes that continually strive to meet the Institute’s purpose of providing high-quality 
vocational training. The School also aims to make important contributions to improving cooperation in tourism 
education between Macao and its immediate neighbours – the Mainland province of Guangdong and the 
Hong Kong SAR – as part of the Greater Bay Area project.

Guangdong-Hong Kong-Macao 
Greater Bay Area collaboration
The National Development and Reform Commission, the Guangdong 
Provincial Government, the Hong Kong SAR Government and the 
Macao SAR Government signed on 1 July 2017 the Framework 
Agreement on Deepening Guangdong-Hong Kong-Macao 
Cooperation in the Development of the Bay Area. The agreement 
calls – among other topics – for the development of the Greater 
Bay Area into a prominent centre of international education, and 
calls for support for cooperation in developing Macao as a base for 
tourism education and training.

IFT fully supports the policies of the Macao SAR Government 
to facilitate and enhance the territory’s thriving tourism and 
hospitality industries, and the Institute has assumed its role in 
assisting the development of the Greater Bay Area.

The IFT Tourism and Hotel School has cooperated with educational 
institutions in Guangzhou, Zhuhai and Nansha, in Guangdong 
Province, for many years. Under the plan for the Greater Bay Area, that 
cooperation will intensify and expand to other educational institutions.

IFT and the Guangzhou Vocational School of Tourism and 
Business have been collaborating since 2014 on promoting 
academic exchanges. The Guangzhou-based educational 
institution launched in 2016 a vocational skills festival, and 
invited IFT to be part of the organising commi$ee. The first 
edition of the festival took place in March 2016 and was a$ended 
by instructors and students from IFT.

IFT and the Zhuhai No.1 Vocational School in Guangdong have 
worked together since 2009 to introduce to Zhuhai the Macao 
Occupational Skills Recognition System (MORS). More than 2,600 
students have benefi$ed from MORS training.

The Zhuhai No.1 Vocational School has used MORS to certify skills 
in 8 different job categories and, under a 2015 agreement, all 17 
occupations covered by MORS will be available at the Zhuhai school.

In addition, IFT and the Ling Dong Vocational and Technical School 
are working to establish MORS in Nansha. Their collaborative effort 
includes a gauge for measuring skill in bartending.

In December 2016, IFT ran a course in preparation for the examination 
for the National Occupational Qualification Certificate – Tea Artist 
(Primary Skill Level). The qualification is awarded by the Central People’s 
Government Ministry of Human Resources and Social Security, and IFT 
offered the course in partnership with the Labour Affairs Bureau of 
Macao. A certified instructor in Chinese tea culture belonging to the 
Guangdong Occupational Skill Testing Authority conducted the course. 
Certificates were awarded to the 28 students who passed the examination.

IFT goes beyond the limits of the Greater Bay Area to cooperate 
with educational institutions across Mainland China. In July 2016, 
the IFT Tourism and Hotel School gave teaching staff of 2 tourism 
schools in Yangzhou, Jiangsu province, a training programme on 
Macao’s tourism products that included an overview of the tourism 
industry in Macao, demonstrations of how traditional Macanese 
food is prepared, instruction in Chinese and Western table manners, 
and visits to cultural heritage a$ractions in Macao.
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Making culture and creativity
With the cooperation of the Cultural Affairs Bureau of Macao, the 
IFT Tourism and Hotel School offers 2 programmes each year that 
lead to qualifications in the cultural and creative industries. The 
Certificate Programme in Performing Arts Event Management and 
the Certificate Programme in Arts Administration help build the 
skills of individuals in those fields and develop the capacity of the 
cultural and creative industries in Macao.

The Cultural Affairs Bureau and IFT offered a Certificate 
Programme in Visual Art Marketing and Management for the first 
time in 2017. The course accommodates the rapid growth of and 
demand for the visual arts in Macao.

The first cohort of students was taught by lecturers from Macao, 
Hong Kong and Beijing. The 177-hour programme consists of 
theoretical and practical study. The classes cover subjects ranging 
from marketing to art gallery management to art investment.

Uniform courtesy
The IFT Tourism and Hotel School trains Macao front-line police 
officers in the so# skills that enable them to deal with tourists. The 
officers are taught etique$e and communication skills, including 
foreign languages, and how to present information about the city’s 
cultural heritage.

The training – offered in partnership with the Academy for Public 
Security Forces – helps officers interact with tourists, improving the 
service they render on the beat and so taking Macao closer to its 
goal of becoming a World Centre of Tourism and Leisure.

The arrangement will last for 5 years, with a target of training 
about 1,000 police officers. Annually, 10 courses are presented for 
25 officers in each class. Since the arrangement began in 2015, 439 
officers have completed the course.

Made to measure
The IFT Tourism and Hotel School works with industry bodies to 
assist in training staff, preparing them to develop their careers 
and seize opportunities for promotion. The School and the Macau 
Hotel Association frequently join forces to offer courses at the 
foundation, intermediate and advanced levels on subjects such as 
languages, food and drink, and management.

The School will also tailor training programmes to suit 
organisations and meet their specific needs. In 2016/17, about 
6,400 employees a$ended courses custom-designed by IFT for 
their employers.

Fishing for tour guides
The IFT Tourism and Hotel School, the Labour Affairs Bureau 
of Macao and the History and Culture Association of the Port 
of Macau organised a Course for Cultural Tours on Macao’s 
Traditional Fishing Industry in June 2017. The course for 
Macao fisherfolk includes basic Macao knowledge, its history 
and coastal attractions, and sessions on customer service and 
public speaking. Those that complete the course can become a 
coastal tour guide.
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> Among the topics of our research 
published in 2016/17 were:

· National identity
· Service quality
· Casino tourism development
· Event tourism
· Destination branding
· Cultural heritage
· Carrying capacity management
· Corporate social responsibility
· Tourist loyalty
· Accessible tourism

Research with impact
IFT never rests in its efforts to strengthen its position 
as one of the key centres for research into tourism 
and hospitality in Asia. The Institute is dedicated to 
conducting research that is significant on a global 
scale and improves the work of these industries.

The Institute conducts high-quality research that builds on the body 
of knowledge available to the tourism and hospitality industries. It 
is work that influences accepted practices with a significant impact 
on academics and students alike. Crucially, the Institute’s research 
is relevant to the wider community.

IFT has long appreciated the importance of research. The Institute 
gathers some of the best minds from around the world to do 
pioneering work on the ma$ers of most concern to the hospitality 
and tourism industries. Testament to this is the growing body of 
literature produced by IFT researchers that has been published in 
the most respected academic journals.

Our commitment is to producing original research that is rigorous 
and its results meaningful. Our academics are free to decide 
what topics to study, and whether to study them theoretically or 
empirically.

The Institute offers an environment that sustains research. 
Building library resources, acquiring specialist equipment and 
information systems are part of the effort to create a leading centre 
for research.

The scope of research questions and the resources required to 
find answers requires collaboration, no ma$er where researchers 
may be. IFT believes firmly in international engagement which 
ranges from collaboration between individual academics to 
multidimensional cooperation among institutions. The aspiration 
of each research partnership we form is to achieve excellence and 
to make the greatest possible difference across the globe.
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From the source
The IFT Tourism Research Centre (ITRC) is our 
policy research and industry development 
arm. The ITRC passes on knowledge gained 
about tourism and hospitality in Macao 
and around the globe. The Centre is a 
conspicuous endeavour to bridge the gap 
between academia and the outside world.

The ITRC was established in 2003. It provides 
consultancy services to various departments of the 
Macao SAR Government and works with an extensive 
network of research partners abroad.

The ITRC is commi$ed to conducting high-quality 
research, both theoretical and practical, and to 
employing best practices. The Centre undertakes 
policy studies that are commissioned or undertaken 
of its own accord; it carries out monitoring and 
evaluation studies; and supports research.

The Centre is also a host to seminars, workshops and 
conferences that help disseminate the latest research 
findings to industry practitioners and the Government.

The ITRC compiles several indicators. These indicators 
include the Macao Tourism Satisfaction Index, which 
is drawn up and published quarterly. The Centre also 
releases quarterly the findings of the Macao Visitor 
Profile Survey, which gives managers in the tourism 
industry valuable insights into the market. Another ITRC 
endeavour is the Macao Human Resource Monitoring 
Survey. The survey is a long-term project to gauge the 
a$itudes, opinions and job satisfaction of workers in 
the tourism, hospitality and gaming industries.

> In 2016/17 IFT served 
as consultant to the:

· Macao International Trade and Investment Fair
· Macao Government Tourism Office
· Macau Hotel Association

Untapped information
“There are still a lot of research areas to be 
covered in tourism,” says Professor Dr. Leonardo 
Dioko. He says this gives IFT academics the 
chance to do research that can have a positive 
impact.

Dr. Dioko, known to many as Don, has been 
involved in a number of public policy research 
projects that the Macao SAR Government has 
commissioned IFT to undertake since 2007. These 
projects cover a variety of aspects of tourism, 
including the limits to the numbers of tourists that 
Macao can cope with, and the sustainability of 
tourism.

He holds a Ph.D. degree in Business Organisation 
and Management from the ISCTE – University 
Institute of Lisbon, in Portugal. Dr. Dioko teaches 
courses on tourism, and hospitality marketing 
and management. His research interests include 
destination branding and tourism marketing, 
and travel behaviour and psychology; he is also 
interested in the impacts of rapid tourism growth 
and in tourism sustainability.

Dr. Dioko believes there are many opportunities 
for IFT to contribute to research on tourism and 
hospitality. “We are beginning to see some areas 
of research excellence,” he says.

Leonardo ‘Don’ Dioko
Director of the IFT Tourism Research Centre
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Growing international presence
The international outlook of IFT distinguishes the 
Institute from other educational establishments. 
We strive to ensure that everything we do, ranging 
from curriculum development to research, is infused 
with an international spirit.

People from all corners of the world meet each day at IFT to 
share ideas and impart understanding. The Institute gives its 
undergraduates a learning environment with an international 
outlook that enhances their career prospects upon graduation, and 
that increases the quality and relevance of research.

The IFT emphasis on making the world outside aware of its work 
complements its dedication to nurturing the next generation of 
leaders of the Macao tourism industry. We recognise that if Macao 
students wish to compete in the international arena in their chosen 
field of work, then it is important they engage with foreign students 
and academics before they graduate.

The knowledge and experience of our multicultural academic 
staff help broaden students’ horizons. IFT has access to a vast 
international network linking it with 104 universities and tourism 
bodies in 31 different parts of the world. The Institute welcomes 
each year numerous foreign students on temporary exchanges and 
foreign students taking whole academic programmes, giving our 
campuses an even more international atmosphere.

IFT has taken important measures to equip its undergraduates to 
meet the challenges of joining the globalised tourism industry. Our 
curriculums are benchmarked against international standards and 
best practices, to give students all the skills they need to succeed in 
their working careers or in pursuing further studies, at home or abroad. 

We encourage our students to do internships abroad and to take 
part in exchange programmes, and give them scholarships so they 
can do so. We also encourage our students to a$end academic 
conferences, to go on field trips and to take cultural immersion 
programmes abroad.

Helping hand for UNESCO
IFT and the United Nations Educational, Scientific and 
Cultural Organization (UNESCO) have a longstanding 
partnership. The Institute helps UNESCO with part of 
its work in the Asia-Pacific region, supporting technical 
missions and collaborating in the training of guides to 
heritage sites.
At the request of UNESCO, IFT sent Invited Assistant 
Professor Sharif Shams Imon to Seoul, in the Republic 
of Korea, from 19 to 30 September 2016 on a technical 
mission. The mission assessed the potential inclusion 
of the Seoul City Wall on the UNESCO World Heritage 
List. Dr. Imon later returned to Republic of Korea to offer 
advice on heritage sites being considered as candidates 
for UNESCO World Heritage Site status.
Dr. Imon is the Coordinator of the IFT programme 
leading to a Bachelor’s Degree in Heritage Management 
and Tourism Business Management. He has many years 
of experience in the field of heritage management. He 
has carried out several missions for UNESCO.
IFT is involved in the UNESCO Cultural Heritage Specialist 
Guide Training and Certification Programme. The 
programme began in 2005 and is confined to the Asia- 
Pacific region. IFT being the regional focal point for the 
programme, it has acted as consultant and helped adapt 
the guide training programme to suit UNESCO World 
Heritage Sites in Bangladesh, Bhutan, Cambodia, India, 
Indonesia, Laos, Malaysia, Nepal, the Philippines, Sri 
Lanka, Thailand, Vietnam, Mainland China and Macao.
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5 degrees
Most of the IFT programmes leading 
to bachelor’s degrees are recognised 
by the Polytechnic Institute of Leiria in 
Portugal, meaning the degrees awarded 
are accepted all over the European Union. 
This makes it easier for IFT graduates to 
pursue postgraduate studies in Europe or 
obtain employment there

18 nationalities
Our teaching staff include academics 
from all around the world, who work 
side-by-side with their highly-qualified 
colleagues from Macao

Top-tier teaching
IFT collaborates with some of the leading tourism 
schools around the globe in putting on short courses for 
executives of the hospitality industry. These IFT Executive 
Development Programme courses cover the latest trends 
in hospitality management.
IFT offered 3 such courses in academic year 2016/17. 
In October 2016, Dr. Michael Oshins, a member of 
the executive education teaching staff of the Cornell 
University School of Hotel Administration, taught a 
course on strategic thinking. In June 2017, Mr. Michael 
Flannery, also from the Cornell University School of 
Hotel Administration, conducted a course on operations 
decision-making in hospitality financial management. 
In August 2017, École hôtelière de Lausanne Lausanne 
Hospitality Consulting Senior Consultant Mr. Olivier 
Verschelde taught a course on people management.
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Citizens of the world
IFT encourages its undergraduates to 
experience other cultures and to become 
global citizens that are capable of living, 
studying and working with a diverse group 
of people. Opportunities to experience life 
and work outside Macao are offered by the 
Institute, including semester-long student 
exchanges, internships abroad and other 
thematic learning experiences.

A traveller’s tale
The high-end Junoon Restaurant in New York, which 
serves Indian cuisine, took on IFT student Suey Chan 
as an intern in the second semester of academic year 
2016/17. Junoon has a creative take on Indian cuisine 
that has made it one of the top places to eat in New 
York and earned it a star in the Michelin Guide.

Suey says the internship gave her the chance to 
experience different cultures in an upscale se$ing 
and to put to use the skills she learned at the 
Institute. “I learned more about the operation of a 
fine-dining restaurant, including the workflow and 
the table se$ing,” she says. “Even if my bachelor’s 
degree is in Hotel Management, the scope of my 
learning should be wider than that. That means my 
future is not limited to only one direction.”

She says her experience in New York helped her 
improve her communication skills. “Although you 
learn a lot at IFT, you still feel nervous when you 
enter the industry,” she says. “You may feel you must 
learn everything from scratch. But once you are used 
to the workplace, you then find you can use a lot of 
what you have learned at IFT.”

Suey Chan
Hotel Management student

Learning to compete
In November 2016, an IFT team of 4 students took part in the annual 
AFECA Asia MICE Youth Challenge for the first time. The contest was 
run by the Asian Federation of Exhibition and Convention Associations 
(AFECA) to develop the talents of young people eager to work in the 
meetings, incentives, conventions and exhibitions (MICE) industry.
The contest took place in Xiamen, in the Mainland Chinese province 
of Fujian. It was the biggest AFECA Asia MICE Youth Challenge held, 
with 15 teams from 10 different parts of Asia competing. Each team 
prepared and presented a business plan that would exploit the strengths 
of its home base as a place to hold MICE events.
The IFT team of Year 4 undergraduates proposed an incentive travel 
package that emphasised the East-meets-West culture and heritage 
of Macao. Their presentation was called “A Cultural Kaleidoscope 
Incentive Travel Programme: The Macanese Experience”.
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> Summer school  
During the summer break many IFT undergraduates 
take short-term programmes outside Macao. They 
gain the chance to broaden their horizons and 
learn more about topics relevant to tourism. 
Some of these programmes are arranged jointly 
by IFT and its partners abroad. The cross-border 
exchange programmes that IFT students took part 
in during 2016/17 academic year included:

· Tianjin Cultural Exchange Programme 
for Macao University Students 2017 
Tianjin, Mainland China

· Destination Shaping 
and Experience Design 
Breda, the Netherlands

· Portugal Tourism: Heritage and Creativity 
Peniche, Portugal 

· Douro Wine Workshop 
São João da Pesqueira, Portugal

· Linnaeus University 
Summer Academy 2017 
Kalmar, Sweden

· 2017 Chung-Ang University 
International Summer Programme 
Seoul, Republic of Korea

· 2017 Exchange Scheme for Faculty 
and Students from Universities in 
Mainland China, Hong Kong and 
Macao – Spring City Exploration: 
Cultural Experience in Kunming 
Yunnan, Mainland China

· 2017 Macao and Jiangsu University Student 
Cultural Exchange Programme 
Nanjing and Changzhou, Mainland China

· 2017 Exchange Scheme for Faculty 
and Students from Universities in 
Mainland, Hong Kong and Macao 
– Shenzhen Cultural Summer Camp 
Shenzhen, Mainland China

· Summer Camp on Maritime Silk Road 2017 
Guangzhou, Mainland China 
and Batam, Indonesia
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Building on strength
Creating the IFT Global Centre for Tourism Education 
and Training brings the Institute closer to international 
renown as seat of learning. The centre will help 
ensure the relevance of IFT to the tourism industry 
around the world.

Among the aims for IFT is the goal of being recognised as an 
Asia-Pacific regional centre for education and training in tourism. 
The IFT Global Centre for Tourism Education and Training is a 
substantial step toward that goal.

The agreement to set up the IFT Global Centre for Tourism 
Education and Training was signed in October 2015 by 
representatives of the Macao SAR Government and the World 
Tourism Organization (UNWTO). The agreement calls for the 
enhancement of human capital for the tourism industry and the 
promotion of sustainable tourism in the Asia-Pacific region.

In cooperation with the UNWTO, the centre offers education and 
training, and does research into tourism. The purpose of the centre 
is to ensure Macao plays a leading role in education and training 
in Asia and the Pacific by helping tourism officials in developing 
economies to enhance their knowledge and skills.

The centre coordinated 2 training programmes in academic year 
2016/17. The first, Tourism Capacity Building for Government and 
Public Officials, was held in November 2016 and lasted 8 days. 
Of the 21 a$endees, 4 were from Macao, with the remainder 
representing Afghanistan, Bhutan, Mainland China, Iran, North 
Korea, Mongolia, Nepal and Papua New Guinea.

The second training programme was held in May 2017 and 
lasted 8 days. The Strategic Tourism Planning and Management 
for a Sustainable Future course a$racted 21 people from Mainland 
China, the Democratic People’s Republic of Korea, Macao and 
Myanmar to a programme of lectures, case studies, experience-
sharing sessions, presentations and site visits.

Speakers of Portuguese 
learn from Macao
Helping create an international centre for tourism 
education and training in Macao includes increasing 
cooperation with the Portuguese-speaking countries. 
This is in line with the efforts of the Macao SAR 
Government to promote the city as a commercial and 
trade cooperation service platform between China and 
the Portuguese-speaking countries.
In 2017 – for the second consecutive year – IFT held 
workshops that formed part of courses run by the Macao 
Government Tourism Office (MGTO) for officials of tourism-
related bodies in the Portuguese-speaking countries.
Between May and September 3 sets of officials, about 10 
each time, took an MGTO course lasting 2 weeks. The 
course included 2 days of workshops hosted by the IFT 
Global Centre for Tourism Education and Training. The 
officials came from Angola, Cape Verde, East Timor, 
Guinea-Bissau, Mozambique and São Tomé and Principe.

Leading role
IFT Visiting Professor Dr. John Ap says 
the Institute is already playing an 
important role in tourism education in 
the Asia Pacific region. “Many Macao 
people may not realise it, but IFT has a 
good brand name and good reputation, 
being well regarded by other Asian 
academic institutions,” he says.

The scholar has had an extensive 
international career, including in the 
Hong Kong SAR and in Qatar. Before 
becoming an academic, he was a town 

planner in Australia, specialising in 
recreation and tourism planning. Dr. Ap 
has also served as a consultant to several 
organisations, including UNESCO.

Dr. Ap now heads IFT’s Global 
Centre for Tourism Education and 
Training. The centre is expected to 
produce further positive outcomes for 
Macao, he says. “It will enhance our 
reputation as an international tourist 
and leisure destination, as is the aim 
of government policy.”

John Ap
Director of the Global Centre for Tourism Education and Training
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An influential partner
IFT and other tourism-related bodies around the globe collaborate in many endeavours. 
The purpose of these collaborative partnerships is to add to the list of achievements 
of the Institute on the world stage, and to improve its research and training capabilities.

Membership of international bodies

BODY ASPECTS OF IFT’S MEMBERSHIP

Asian Academy for Heritage Management

· Founding member
· Holder of the chair of the Executive Committee
· Knowledge management hub
· Focal point of the UNESCO Cultural Heritage Specialist 

Guide Programme

Asia-Pacific Education and Training Institutes in Tourism 

· Founding member
· Member of the General Council
· Member of the Executive Committee 
· Training-the-trainer centre

Asia Pacific Tourism Association 
· Member of the Board
· Institutional member
· Regional representative

Association for Tourism and Leisure Education · Member

Association of Universities of Portuguese Language · Member

Pacific Asia Travel Association (PATA)

· Associate member
· Member of the Education/Training Committee
· Member of the Industry Council
· Representative of the Industry Council on the Board

PATA Macau Chapter · Holder of the chair of the General Assembly

World Tourism Organization (UNWTO) · Affiliate member
· Knowledge network member
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> IFT partners in international qualification courses  

· American Hotel and Lodging Educational Institute
· Asia Society of Visual Merchandisers
· Burgundy Wine School
· Confederation of International Beauty, Therapy and 

Cosmetology 
· City and Guilds
· Ferrandi Paris School of Culinary Arts
· International Air Transport Association (IATA)
· International Bartenders Association
· International Personal Trainers and Fitness Academy
· ITEC

· London Chamber of Commerce and Industry
· Le Cordon Bleu
· Microsoft Office Specialist 
· Sake Sommelier Association
· Servsafe
· Specialty Coffee Association of Europe
· Sherry Academy (Consejos Reguladores del Marco de Jerez)
· Test of English for International Communication (TOEIC) 

– Educational Testing Service
· Wine and Spirit Education Trust
· Wines of Portugal

3 New partnerships in education
IFT and several other bodies formed partnerships in education in academic 
year 2016/17. The new partners of the Institute are: the National University 
of East Timor in East Timor, Incheon National University in the Republic of Korea 
and the Association of Hong Kong Chinese Middle Schools in Hong Kong SAR.
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Learn from the best
IFT is commi$ed to the continual improvement of the facilities that support 
the development, personally and academically, of students and staff.

IFT has a strategy of continual investment in 
its facilities to offer an unmatched physical 
and technological environment for both 
teaching and learning. The way the Institute 
combines modern academic resources, 
places for social interaction and living 
accommodation enhances the experience of 
students, teachers and other staff.

Students at IFT have access to purpose-
built facilities. These include state-of-the-
art classrooms, laboratories, demonstration 
kitchens, a training restaurant and a 
training hotel. The Institute also offers 2 
libraries, electronic information services and 
computing facilities.

Under development is the new campus on 
the island of Taipa. The Taipa Campus first 
came into use in academic year 2015/16 
and will eventually house a second training 
hotel, which the Institute hopes will be as 

successful as the first – the Pousada de 
Mong-Há. The complete plan for the new 
campus is still on the drawing board and the 
Institute will fully involve stakeholders to 
cra# the blueprint for this important pillar.

The Institute is commi$ed to developing 
sustainably by following the best possible 
policies and procedures. Accreditations 
earned from various institutions around the 
world are a clear sign of that obligation.

IFT operations have had ISO/IEC 20000 
certification since 2013, showing they meet 
international standards for information 
technology service management. Institute 
operations received ISO 14001:2004 
Environmental Management System 
certification in June 2016.

On the Nam Van Lake waterfront, IFT 
runs a café designed to train students of the 
Institute. The IFT Café opened in June 2016 

Tech-savvy tradition
IFT understands how important 
information technology is in the pursuit 
of its objectives. The Institute makes 
significant investments to improve 
the way IT is applied with the aim of 
enhancing the learning experiences 
of students and to stay up-to-date with 
new teaching practices.
IFT has developed proprietary 
student information and personnel 
information systems. The systems 
give students, academics and other 
staff instant access to information and 
services at anytime. In academic year 
2016/17, new services were rolled 
out to students and staff, including 
electronic payment services for 
holders of online bank accounts 
or credit cards, or at the electronic 
kiosks set up on IFT campuses.
The Institute introduced new 
applications for mobile phones 
during the academic year. One 
app allows users to give feedback 
on IFT courses and informs them 
about the progress of applications 
to enrol in courses.
IFT has taken measures to 
ensure that all elements of the 
digital network on its campuses, 
whether software or hardware, 
are protected from cyberattack 
and other threats. The second-
tier firewall and email security 
gateway were upgraded in 2016. 
A high-capacity backup system 
was installed to prevent any loss 
of information in the event of a 
cyberattack or system failure.
IFT is aiming for ISO/IEC 27001 
certification by 2018. This will 
demonstrate the Institute meets 
international standards for 
information security management.
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as part of the Macao SAR Government’s 
efforts to revitalise the area around Nam Van 
Lake as an a$raction for tourists and leisure-
seekers. The café’s customers are served 
distinctive IFT fare and the venue regularly 
stages exhibitions of work by Macao artists. 
The IFT Café will remain in business until the 
premises are let to a private-sector tenant.

Improvements to the IFT Mong-Há 
Campus in academic year 2016/17 include 
the renewal of the uninterruptible power 
supply system and of the capacitors in 
the power distribution room of the Team 
Building. These enhancements will ensure 
a reliable supply of electricity. A new air 
heat pump was installed to ensure sufficient 
hot water is on tap at all kitchens. The 
audiovisual system in the Grand Hall has 
also been upgraded to meet the demands on 
a modern multipurpose facility.

On the Taipa Campus, several 
improvements were made to the East Asia 
Hall student hostel that will improve the 
living and studying environment.

IFT set up 2 breastfeeding rooms in 
academic year 2016/17, one on each 
campus, to comply with a Government 
policy of having employers provide suitable 
breastfeeding facilities.

Health and safety was emphasised by 
IFT throughout academic year 2016/17. The 
Institute held fire drills, fire extinguisher 
training sessions and accident drills. 
Together with the Labour Affairs Bureau, 
the Institute put on safety courses and 
arranged talks on health topics. IFT took 
part in World Challenge Day 2017, held 
on 31 May, which promotes the health 
benefits of regular physical exercise.

Green credentials
IFT has established clear objectives to further enhance 
the way it cares for the environment. It has set targets for 
efficiency in its use of energy, water and other resources.
The Institute adheres to the 5 Rs of sustainability: reducing 
the consumption of resources; reusing resources whenever 
possible; repairing damaged resources and maintaining 
them to extend their life; recycling resources and utilising 
recycled materials; and rethinking operating procedures to 
make them more environmentally friendly.
Each academic year IFT takes part in community events 
intended to increase awareness of the need to protect 

the environment. These events include the Macao version 
of the global Earth Hour, when all but essential lights are 
extinguished for 60 minutes. The Institute observes No 
Elevator Day, encouraging students and staff to take the 
stairs instead of using the lifts. These efforts remind the 
community of the benefits of energy conservation.
Healthy and Green Month has been a feature of the IFT calendar 
each year since 2012. Healthy and Green Month encourages 
everyone to protect the environment, save energy, to live a more 
healthy life and to follow safe working practices. Healthy and 
Green Month was observed in September in academic year 
2016/17. More than 1,700 people took part in the programme.
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Window on the industry
Students at IFT gain hands-on experience of the hospitality industry at 2 training facilities on the IFT Mong-Há 
Campus: one is a boutique hotel, the other a restaurant, and both are open to the community. These facilities 
help train students in an environment that is as similar as possible to what they experience once their careers 
are underway, and offer the opportunity to serve guests and real diners.

POUSADA DE MONG-HÁ
The Pousada de Mong-Há, also called 
the IFT Educational Hotel, offers 
guests a relaxing stay in the graceful 
surroundings of a boutique hotel. 
Pousada is the Portuguese word for 
inn and the décor is punctuated by 
“azulejos”, the traditional, hand-painted 
ceramic tiles from Portugal.

By serving travellers from around 
the world, IFT students can improve 
their command of languages and hone 

their communication skills. Under the 
supervision of seasoned instructors, 
students gain confidence in their ability 
to do the jobs they are allo$ed, and gain 
experience of work in the real world.

The 20-room hotel is ranked among 
the best accommodation in Macao. It is 
recommended by several international 
guides, including the Michelin Guide Hong 
Kong and Macau and the TripAdvisor 
website.

The Pousada de Mong-Há retained its 
Macao Green Hotel Gold Award in 2017, 
an accolade it first won in 2013. The 
establishment has also claimed a Green 
Supporter Award for entering the awards 
every year since their commencement in 
2007. It was in that year that Pousada 
de Mong-Há was first recognised for its 
environmental focus. The presentation of 
both awards were made at a ceremony on 
22 June 2017.
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IFT EDUCATIONAL RESTAURANT
The IFT Educational Restaurant is an 
establishment where students gain 
a rich, practical experience of the 
restaurant business, coached and 
supervised by experienced instructors.

On the menu is a unique selection 
of Macanese and Portuguese dishes, 
made with a modern touch. The 
restaurant supports organic farming 
and the Slow Food movement. Herbs 
used in its dishes are grown in a herb 
garden on the Mong-Há Campus.

From time to time the establishment 
puts on special events that promote 
the food and cuisine to be found in 
various parts of the world. It also 
has seasonal menus. In December 
2016 and February 2017, for instance, 
the menu listed dishes chosen for 
their suitability for Christmas and St. 
Valentine’s Day respectively.

IFT food and beverage staff 
frequently a$end training courses 
which keep them up to date on the 
latest trends in the bar and restaurant 
business. HK Brewcra# held one 
training course, on how to make cra# 

beer, in Hong Kong on 27 August 2016. 
The course was a$ended by IFT Food 
and Beverage Department Executive 
Assistant Manager Mr. David Wong, 
and lecturers Mr. Hugo Robarts 
Bandeira, Mr. Miguel Gassmann de 
Oliveira and Mr. Grant James O’Bree.

IFT food and beverage staff also 
a$end trade shows to add to their 
knowledge of the subjects they 
teach. In academic year 2016/17 
representatives of the Institute 
a$ended the Natural and Organic 
Products Asia show, from 31 August to 
2 September 2016 at the Hong Kong 
Convention and Exhibition Centre; 
the Restaurant and Bar Hong Kong 
2016 show, from 6 to 8 September 
2016 at the Hong Kong Convention 
and Exhibition Centre; and the 17th  
International Exhibition of Food 
and Drink, Hotel, Restaurant and 
Foodservice Equipment, Supplies and 
Services (HOFEX 2017), together with 
the ProWine Asia 2017 show, from 
8 to 11 May 2017 at the Hong Kong 
Convention and Exhibition Centre.

Cool carving
IFT Chef Tam Kuong Wu was part of the 
Macao team that won the 44th International 
Snow Sculpture Contest in the Japanese 
city of Sapporo in February 2017. The 
sculpture they made was a representation 
of a dancing crane of the feathered kind.
The 3-strong Macao team was put together 
by the Macau Culinary Association. They 
competed against 10 other teams from 
around the world. Macao had entered the 
contest only once previously, in 2016.
The competition is part of the Sapporo 
Snow Festival, first held in 1950, that 
attracts more than 2 million visitors each 
year from around the world.
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Stacks of know-how
IFT has 2 libraries that offer a tranquil environment for study, whether for students, staff or visitors. 
These facilities store a wealth of information on tourism and hospitality.

The Mong-Há Campus boasts one of the IFT libraries and the newer 
facility is on the Taipa Campus. The IFT Taipa Campus Library opened 
in August 2016, in a significant boost to the Institute’s resources. 
The new library spans 700 square metres of floor space, divided into 
reading areas, a computer zone, nooks where readers can peruse 
magazines and places for meetings.

Since January 2017, holders of Macau Pass stored-value cards, 
which are used to pay bus fares and make small purchases, have 
been able to top-up the value at the library on the Taipa Campus.

The IFT libraries provide access to an expanding collection of 
electronic resources. In February 2017, the Institute and Google 
Scholar formed a partnership that enables readers to search 
academic literature online. Google Scholar delivers access to the 
information contained in journals the IFT subscribes to, as well as 
other sources already available to the Institute. The partnership 
makes it easier for students and researchers to find the information 
they need.

In academic year 2015/16, IFT became the first seat of learning 
in Greater China to join the World Tourism Organization (UNWTO) 

Depository Library programme. The programme is intended to 
give the public greater access to reports and other publications 
produced by UNWTO.

The Institute has belonged to the Macau Academic Library 
Alliance since it was formed in 2014. The arrangement pools the 
resources of 9 institutions of higher education in Macao, allowing 
a student at one institution to borrow from the libraries at any of 
the other institutions.

As well as serving its students and staff, IFT endeavours to be a 
source of information for people working in the tourism industry. A 
special form of corporate membership allows employees of companies 
to borrow books and other resources from the IFT libraries.

Academics and researchers at institutions other than IFT can apply 
for permission to use the resources of the libraries at the Institute.

IFT is pu$ing extra effort into making more of its library resources 
available online, around the clock, for the greater convenience of 
readers. Making more library resources available online also enables 
operations to become more environmentally friendly, by reducing 
reliance on printed materials.
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> Read all about it  

November 2016
Macao SAR Government Social Affairs and Culture Secretary Alexis 
Tam Chon Weng visited the IFT Taipa Campus and inspected the 
library facilities.

November 2016
IFT Library Services Head Ms. Carmen Lei and IFT I.T. Team Head Ms. 
Chammy Tai went on a field trip to Shanghai arranged by the Macau 
Academic Library Alliance. Their party toured several facilities there, 
including the Pudong Library and the Fudan University Library, to learn 
more about the work of academic libraries in Mainland China and the 
technology they use to preserve cultural relics.

April 2017
The IFT library staff arranged a visit to St Joseph’s Seminary and 
the University of Saint Joseph Library in Macao to create interest 
in the city’s history and built heritage. Among the party were 
undergraduates studying Heritage Management and 2 academic staff.

April 2017
IFT took part in the annual Macao Library Week. The Institute and 
operators of databases for academic journals jointly put on activities 
intended to improve the ability of students to search for information, 
offering them incentive awards.

May 2017
The library on the IFT Taipa Campus held a Book Sharing Night, 
an event to inspire better reading habits.
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INCOME AND EXPENDITURE
IFT again maintained a sound financial position in the 2016 financial year, reflecting the prudence of its management.

Smart resource management
IFT kept up its pursuit of efficient resource management in academic year 2016/17. The Institute followed a strategy 
that ensures its resources are employed effectively, while always keeping in sight its main goal of academic excellence.

Actual expenditure for financial year 2016

Item Amount (MOP) Share of total

Personnel expenses 201,849,814.86 62.5%

Operating expenses 99,655,996.08 30.9%

Campus development and equipment 16,327,737.51 5.0%

Others 5,043,754.73 1.6%

TOTAL 322,877,303.18 100%

Actual income for financial year 2016

Item Amount (MOP) Share of total

Tourism Fund 38,000,000.00 11.2%

Government subvention 234,623,099.00 69.1%

Tuition fees 34,715,070.50 10.2%

Services and other activities 13,910,195.20 4.1%

Balance brought forward from FY2015 15,533,382.53 4.6%

Others 2,624,643.43 0.8%

TOTAL 339,406,390.66 100%
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Full-time staff

Position
No.

2016/17 2015/16

Academic staff 121 117

Hospitality occupational training staff 32 34

Administrative and other staff 186 181

TOTAL 339 332

Full-time academic staff

Position
No.

2016/17 2015/16

Professors 2 2

Assistant professors 31 28

Lecturers 52 51

Instructors 36 36

TOTAL 121 117

STAFF
IFT persisted in its efforts to a$ract and retain high-quality staff in academic year 2016/17. The number of full-time teaching staff rose by 
3.4% in the course of the academic year as the Institute recruited new academics. The tally of staff, academic and otherwise, rose by 2.4%.
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APPENDIX I — Published books or book chapters

Published works by IFT scholars in academic year 2016/17

Author Title Publisher

Ho, U. T., & Eddy-U, M. E. (2016) Using Pictures and Themes to Teach 
Collocations

In P. Clements, A. Krause, & H. Brown 
(Eds.), Focus on the Learner
JALT

Loi, K.I. (2016). Young Chinese Tourists: Travel Patterns 
and Future Plans

In P.L. Pearce, & M.Y. Wu (Eds.), The 
World Meets Asian Tourists: Bridging 
Tourism Theory and Practice, Volume 7
Emerald Publishing

(2017)

Abdel Fattah, A., & Eddy-U, M.E. 
(2017)

Representation of Egyptian Bedouins in 
English-language Tourists Brochures

In H. Almuhrzi, H. Alriyami, & N. Scott 
(Eds.), Tourism in the Arab World: An 
Industry Perspective
Channel View Publications

Abdel Fattah, A., Fisher, D., 
& Fountain J. (2017)

Exploring the Experiences of 
International and Domestic Visitors at 
the Egyptian Museum in Cairo

In H. Almuhrzi, H. Alriyami, & N. Scott 
(Eds.), Tourism in the Arab World: An 
Industry Perspective
Channel View Publications

Bavik, A., Boyol Ngan, H., & Ekiz, E.  
(2017)

Technological Advancements Shaping 
Consumer Behaviour

In S. K. Dixit (Ed.), The Routledge 
Handbook of Consumer Behaviour in 
Hospitality and Tourism
Routledge

Couto, U.S. (2017) Air Flight Plan, Flight Path, & Flight 
Recorder

In L.L. Lowry (Ed.), The SAGE International 
Encyclopedia of Travel and Tourism
SAGE Publications

Couto, U.S. (2017) Air Traffic Control
In L.L. Lowry (Ed.), The SAGE International 
Encyclopedia of Travel and Tourism
SAGE Publications

Couto, U.S. (2017) Macao, Special Administrative Region 
of the People’s Republic of China

In L.L. Lowry (Ed.), The SAGE International 
Encyclopedia of Travel and Tourism
SAGE Publications

Ng, C., Wong, B., & Ma, E (2017), Antecedents of Loyalty

In S. K. Dixit (Ed.), The Routledge 
Handbook of Consumer Behaviour in 
Hospitality and Tourism
Routledge

Liu, A., Ma, E., & Ng, C (2017) Measuring Service Quality

In S. K. Dixit (Ed.), The Routledge 
Handbook of Consumer Behaviour in 
Hospitality and Tourism
Routledge

Yankholmes, A. K. B. (2017)
The Articulation of Collective Slave 
Memories and ‘Home’ among 
Expatriate Diasporan Africans in Ghana

In Sabine Marschall (Ed.). Tourism and 
Memories of Home Migrants, Displaced 
People, Exiles and Diasporic Communities
Channel View Publications
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APPENDIX I — Research published in academic journals

Published works by IFT scholars in academic year 2016/17

Author Title Journal

Bavik, A. (2016) Developing a New Hospitality Industry 
Organizational Culture Scale

International Journal of Hospitality 
Management, Vol. 58, 44-55

But, W. P., & Ap, J. (2016)
The Impacts of Casino Tourism 
Development on Macao Residents’ 
Livelihood

Worldwide Hospitality and Tourism 
Themes, Vol. 9(3), 260-273

Abdel Fattah, A., & Eddy-U, M.E. 
(2016)

Mosque-Visiting: Motivations and 
Experiences of non-Muslim Visitors at 
the Al-Azhar Mosque in Egypt

Turizam, Vol. 20(3), 105-127

Imon, S. S. (2016) Public Participation and Sustainable 
Urban Conservation

Context: Built, Living and Nature, 
Vol. 12(2), 21-30

Rahman, M. M., & Imon, S. S. (2016)
How Can Historic Waterfront 
Conservation Help to Improve the 
Quality of Life in Old Dhaka

American Scientific Research Journal for 
Engineering, Technology, and Sciences 
(ASRJETS), Vol. 26(2), 200-218

Kong, W.H., & Chang, T.Z. (2016) Souvenir Shopping, Tourist Motivation, 
and Travel Experience

Journal of Quality Assurance in 
Hospitality & Tourism, Vol. 17(2), 
163-177

Kuo, C. F., & Shih, V. H. (2016)
Gender Differences in the Effects of 
Education and Coercion on Reducing 
Buffet Plate Waste

Journal of Foodservice Business 
Research, Vol. 19(3), 223-235

Lei, K. (2016)

Book Review on Roman Egger, Igor Gula, 
& Dominik Walcher (Eds.), Open Tourism: 
Open Innovation, Crowdsourcing and Co-
creation Challenging the Tourism Industry

Journal of Information Technology and 
Tourism, Vol. 17, 253-254

Lin, P., Peng, K., & Ren, L. (2016)
Ice Bucket Challenge, Butterfly Effect, 
and Hotels’ Strategic Configurations – 
The Case of the Hotel Industry in China

Journal of China Tourism Research, 
Vol. 12(2), 252-270

Sou, P. U. J., Vinnicombe, T. & 
Leung, T. C. H. (2016)

Rebranding Macau: Views of Cultural 
Industry Insiders

International Journal of Culture, Tourism 
and Hospitality Research, Vol. 10(1), 
91-104

Wong, C. U. I. (2016) The Big Buddha of Hong Kong: An 
Accidental Buddhist Theme Park

Tourism Geographies, Vol. 19(2), 
168-187

Bavik, A., Lam Bavik, Y., & Tang, P. M. 
(2017)

Servant Leadership, Employee Job 
Crafting, and Citizenship Behaviors: A 
Cross-level Investigation

Cornell Hospitality Quarterly, 
Vol. 58(4), 364-373

Couto, U.S., Tang, S. L., & Boyce, P. 
(2017)

What Makes a Motorsport Event 
Enjoyable? The case of Macau Grand Prix

Journal of Convention & Event Tourism, 
Vol. 18(1), 26-40

Imon, S. S. (2017) Cultural Heritage Management Under 
Tourism Pressure

Worldwide Hospitality and Tourism 
Themes, Vol.  9(3), 335-348

Io, M. U. (2017)

Understanding the Effects of Multi-
dimensional Tourism Experiences on 
Tourists’ Positive Emotions and Satisfaction 
in the Context of Casino Hotels

International Journal of Culture, 
Tourism, and Hospitality Research, 
Vol. 11(2), 142-156
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APPENDIX I — Research published in academic journals

Published works by IFT scholars in academic year 2016/17

Author Title Journal

Kong, W. H., & Loi, K. I. (2017)
The Barriers to Holiday-Taking for 
Visually Impaired Tourists and Their 
Families

Journal of Hospitality and Tourism 
Management, Vol. 32, 99-107

Li, X., & Wan, Y. K. P. (2017) Residents’ Support for Festivals: 
Integration of Emotional Solidarity

Journal of Sustainable Tourism, 
Vol. 25(4), 517-535

Loi, K. I., & Kong, W. H. (2017)
Tourism for All: Challenges and 
Issues Faced by People with Visual 
Impairment

Tourism Planning & Development, 
Vol. 14(2), 181-197

Ly, T. P. J., & Nguyen, T. H. H. (2017)
Application of Carrying Capacity 
Management in Vietnamese National 
Parks

Asia Pacific Journal of Tourism 
Research, Vol. 22(10), 1005-1020

Lin, P., Kim, Y., Qiu, H., & Ren, L. 
(2017)

Experiential Learning in Hospitality 
Education through a Service 
Learning Project

Journal of Hospitality & Tourism 
Education, Vol. 29(2), 71 - 81

Vong, C. K. F. (2017) Relevance of Academic Research to 
Hospitality Practitioners

Journal of Hospitality & Tourism 
Education, Vol. 29 (3), 116-128

Wan, Y. K. P., Chan, S.H.J., & Huang. 
H.L.W. (2017)

Environmental Awareness, Initiatives 
and Performance in the Hotel Industry 
of Macau

Tourism Review, Vol. 72(1), 87-103

Wong, A., Wan, Y. K. P., & Gao, J. 
(2017)

How to Attract and Retain Generation Y 
Employees? An Exploration of Career 
Choice and the Meaning of Work

Tourism Management Perspectives, 
Vol. 23, 140-150

Wong, C. U. I., & Qi, S. S. (2017)
Tracking the Evolution of a 
Destination’s Image by Text-Mining 
Online Reviews - The Case of Macau

Tourism Management Perspectives, 
Vol. 23, 19-29
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APPENDIX I — Papers presented at conferences or published in conference proceedings

Published works by IFT scholars in academic year 2016/17

Author Paper Conference Place and Date

Bavik, A.
Servant Leadership, Employee Job 
Crafting, and Citizenship Behaviors: 
A Cross-Level Investigation

30th Australian and New Zealand 
Academy of Management 
(ANZAM) Conference

Brisbane, 
Australia, 2016

Lam Bavik, Y., & Bavik, A.
Corporate Social Responsibility 
and Service-Oriented Citizenship: 
Tests of Competing Explanations

30th Australian and New Zealand 
Academy of Management 
(ANZAM) Conference

Brisbane, 
Australia, 2016

Choi, S., Kim, J., & Kim, J.N.
Tourist Communication: Effect 
of Tourism Stage, Visiting 
History, and Tourist Loyalty

New Zealand Tourism 
and Hospitality Research 
Conference

Christchurch, New 
Zealand, 2016

Couto, U. S., Wang, C., & 
Litwin, A.

Exploring Hallmark Events 
through Benchmarking: The 
Case of Macau

2016 ATLAS (Association for 
Tourism and Leisure Education 
and Research) Annual Conference

Canterbury, United 
Kingdom, 2016

Ma, M.L., Couto, U. S., 
& Potger, M.

Exploring the Extrinsic 
Meanings of Festivals in 
Communities: The Case of the 
Feast of the God Tou Tei

2016 ATLAS (Association for 
Tourism and Leisure Education 
and Research) Annual 
Conference

Canterbury, United 
Kingdom, 2016

Noronha, C., Guan, J., 
& Liu, Y.

An Emerging Actor of 
Integrated Reporting in the 
Utilities Industry: A Case Study 
Deploying the Actor-network 
Theory

Connectivity and Prosperity: 
ASEAN Economic Community 
and China’s Belt and Road 
Initiative, Academy of 
International Business Southeast 
Asia Regional Conference

Guangzhou, 
China, 2016

Noronha, C., Guan, J., 
& Sio, S.

How Value Can Be Co-created 
Through CSR: Evidence from 
Gaming Tourism Industry in 
Macao. Making a Difference? 
Business Sustainability and 
Social Impact

6th World Business Ethics Forum Hong Kong SAR, 
2016

Ho, U. T.
How Does Academic Word Use 
Affect Written Performance in 
Students’ Theses?

2016 International Conference 
on English for Specific 
Purposes

Chinese Taiwan, 
2016

Vinnicombe, T. E.
Politics and Payment Vehicle 
Bias: An Experimental 
Approach in Macau

4th Annual International 
Conference on Tourism and 
Hospitality Research (THoR 2016)

Singapore, 2016

Ekiz, E., Bavik, A., 
& Okumus, F.

Examining the Effects of Tourist 
Complaining Constraints on 
Justice Perceptions and Loyalty 
Intentions of Chinese Tourists in 
Istanbul, Turkey

7th Advances in Hospitality 
and Tourism Marketing and 
Management conference

Famagusta, 
Cyprus, 2017

Choi, S.

What Tourists Seek in Fair Travel: 
A Case of Korean Participants 
of Good Travel Programmes to 
Asian Destinations

CTS 2017 - Critical Tourism 
Studies Conference VII

Palma de Mallorca, 
Spain, 2017
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APPENDIX I — Papers presented at conferences or published in conference proceedings

Published works by IFT scholars in academic year 2016/17

Author Paper Conference Place and Date

Choi, S., & Mosley, M. C.

Motivations and Reasons for 
Expatriation to Macao: Do 
Expatriates Consider Touristic 
Features in Professional 
Destination Choice?

3rd Global Tourism & Hospitality 
Conference

Hong Kong SAR, 
2017

Choi, S., & Zhao, W.

Chinese Interregional 
Expatriates as Tourism 
Communicators: Perceptions 
of Expatriates Contrasted with 
Information Recipients at Home

15th Asia-Pacific Council 
on Hotel, Restaurant and 
Institutional Education 
(ApacCHRIE) Conference

Bali, Indonesia, 
2017

Hong, C. H. 

Tackling Sentential Errors in EFL/
ESL Writing with One Concept: 
A Case Against Subordinating 
Clause Categorization in EFL/
ESL Teaching

15th Annual International 
TESOL  (Teaching English to 
Speakers of Other Languages) 
Conference

Pampanga, 
Philippines, 2017

Kong, W. H., & Loi, K. I.
People with Vision Impairment 
and Blindness: An Exploration of 
Accessible Tourism in Destinations

Council for Australasian Tourism 
and Hospitality Education 
(CAUTHE) 2017 Conference

Dunedin, New 
Zealand, 2017

Lam, C.C., & Loi, K.I.

Branding Effect on Casino 
Hotels: The Triangular 
Relationship of Customer 
Satisfaction, Loyalty and Value 
for Money.

Council for Australasian Tourism 
and Hospitality Education 
(CAUTHE) 2017 Conference

Dunedin, New 
Zealand, 2017

Xiao, X., Lam, C. C., 
& Im, U. L. 

The Impacts of Travel Insurance 
on Travel Decision Making: 
From Occupation Perspective 

3rd Global Tourism and 
Hospitality Conference

Hong Kong SAR, 
2017

Lau, V. M. C. Sensory Perceptions of Asian 
Destinations: An Exploratory Study

CTS 2017 - Critical Tourism 
Studies Conference VII

Palma de 
Mallorca, Spain, 
2017

Lei, W.S., & Lam, C.C.
An Attempt of a Perfect 
Teaching Typology in Hospitality 
and Tourism Education

Council for Australasian Tourism 
and Hospitality Education 
(CAUTHE) 2017 Conference

Dunedin, New 
Zealand, 2017

Leong, I. K., Liu, C., 
& Chan, Y.F.

Faculty Internship Program for 
Hospitality Educators – What 
Benefits Can We Get?

15th Asia-Pacific Council 
on Hotel, Restaurant and 
Institutional Education 
(ApacCHRIE) Conference

Bali, Indonesia, 
2017

Leung, S. K. L.
Team-based Learning: Potential 
Acceptance and Problems in 
Indian Higher Education Contexts

ICHE 2017: 19th International 
Conference on Higher 
Education

London, United 
Kingdom, 2017

Li, X., & Wan, Y. K. P.
Residents’ Support for Festivals: 
An Examination of Social-Cultural 
Impacts and Quality of Life

Council for Australasian Tourism 
and Hospitality Education 
(CAUTHE) 2017 Conference

Dunedin, New 
Zealand, 2017



62 2016/17Annual ReportInstitute for Tourism Studies

APPenDICes

APPENDIX I — Papers presented at conferences or published in conference proceedings

Published works by IFT scholars in academic year 2016/17

Author Paper Conference Place and Date

Li, Z., Yankholmes, A. K. B., 
& Mckercher, B.

Exploring the Pleasure Travel 
Experiences of Expatriates in 
Macao: Some Preliminary Results

Council for Australasian Tourism 
and Hospitality Education 
(CAUTHE) 2017 Conference

Dunedin, New 
Zealand, 2017

Loi, K. I. Tracing their Footprints: Young 
Outbound Chinese Tourists

Council for Australasian Tourism 
and Hospitality Education 
(CAUTHE) 2017 Conference

Dunedin, New 
Zealand, 2017

Lourenço, F. Role-Playing to Explore Values CTS 2017 - Critical Tourism 
Studies Conference VII

Palma de Mallorca, 
Spain, 2017

Lourenço, F., Sappleton, N., 
& Lei, W. S. 

Teaching Sustainability via 
Entrepreneurship in Tourism 
and Hospitality School

Council for Australasian Tourism 
and Hospitality Education 
(CAUTHE) 2017 Conference

Dunedin, New 
Zealand, 2017

Kralj, A., & O’Bree, G.
An Exploratory Case Study of 
Service Climate and Employee 
Attitudes in a Macau Casino

15th Asia-Pacific Council 
on Hotel, Restaurant and 
Institutional Education 
(ApacCHRIE) Conference

Bali, Indonesia, 
2017

Peralta, R. L. Critical Thinking in an ESL 
Classroom: What Why, How? 

2017 MAELT (Macao English 
Language Teaching 
Conference) Conference

Macao SAR, 2017

Peralta, R. L.

Developing English Speaking 
Skills through a Formal Meeting 
Role Play: A Discourse Analysis 
of Transactional Talk in Hotel 
and Retail Classes

6th International Conference 
on English, Discourse 
Intercultural Communication 
Studies / 23rd International 
Conference of the International 
Association for Intercultural 
Communication Studies

Macao SAR, 2017

Peralta, R. L.

The Teaching of English for 
Tourism at the Institute for Tourism 
Studies (IFT Macao): Local 
Responses to Global Challenges

15th Annual International TESOL  
(Teaching English to Speakers of 
Other Languages) Conference

Pampanga, 
Philippines, 2017

Qi, S. S., 

“Thank You for Your Stay,” 
and then What? Macau Hotels’ 
Responses to Consumer Online 
Reviews

ENTER 2017 Conference Rome, Italy, 2017

Ren, L., Qiu, H., & Wang, P.

Developing a Measurement 
Scale for Cultural Values 
and Norms of the Chinese 
Consumer Class

Council for Australasian Tourism 
and Hospitality Education 
(CAUTHE) 2017 Conference

Dunedin, New 
Zealand, 2017

Ren, L., & Wang, P. Making Chinese Cuisine 
Artistic: Fad or Trend

CTS 2017 - Critical Tourism 
Studies Conference VII

Palma de 
Mallorca, Spain, 
2017

Sou, P. U. 
Tourism and Foreign Direct 
Investment in Small Tourism 
Economies: Case of Macao

15th Asia-Pacific Council 
on Hotel, Restaurant and 
Institutional Education 
(ApacCHRIE) Conference

Bali, Indonesia, 
2017
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APPENDIX II — Scholarships and Fellowships Number of recipients

The Institute Scholarship

- The Institute Scholar 13

- Subsidy for Laptop Purchase 13

- The Most Contribution Scholarship 1

Cultural Affairs Bureau Scholarship

- The Best Student of Bachelor of Science in Heritage Management 1

- The Excellent Freshman Students of Bachelor of Science in Heritage Management 3

Macao Foundation Scholarship

- The Best Student of Bachelor of Science in Tourism Business Management 1

- The Best Student of Bachelor of Science in Hotel Management 1

- The Mainland Students with Excellent Academic Performance 4

- The Students with International Internship 6

- The Students with Excellent Academic Performance 12

- The Students with Overseas Exchange Programme 12

Macao Trade and Investment Promotion Institute Scholarship

- The Best Student of Bachelor of Science in Tourism Event Management 1

Macao Government Tourism Office Scholarship

- The Best Student of the Graduating Class 1

- The Students with Excellent Academic Performance of the Graduating Class of Culinary Arts Management 3

Banco Nacional Ultramarino Scholarship

- The Student with the Best Scholastic Achievement 8

- Best Interns 8

- Conference Grants 6

- Summer Programmes and Courses 6

- Extracurricular Activities 4

- Financial Support 5
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APPENDIX II — Scholarships and Fellowships Number of recipients

Bank of China Scholarship

Exchange Programme 26

Incoming Exchange Students 6

Overseas Internship 12

Outstanding Paper 3

Conference Grants 5

Themed Activities 91

Extracurricular Activities 1

Financial Support 10

Bank of China 100th Anniversary Commemorative Banknote Award 23

Bank of China Beijing 2008 Olympic Games Commemorative Banknote Award 12

Cheung Lup Kwan Scholarship 8

Decanter Scholarship 2

Galaxy Entertainment Group Scholarship 5

Henry Fok Foundation Scholarship 7

Inspirational Youth Association Scholarship

- Inspirational Youth Scholarship 1

- Inspirational Youth Fellowship 1

- Inspirational Youth Excellence Award 2

Isabel and Patrick Huen Scholarship

- Overseas Internship 6

- Exchange Programme 3

- Conference Grants 5

- Extracurricular Activities 2

- Master’s Programme 3
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APPENDIX II — Scholarships and Fellowships Number of recipients

L’Arc Macau Talent Recognition Programme 3

Macau Gaming Equipment Manufacturers Association Scholarship 2

Macau Hotel Association Scholarship 3

Macau Polytex Group Scholarship 10

Macau Traveling and Cultural Exchange Promotion Association Scholarship 4

Melco Resorts and Entertainment Scholarship 3

MGM MACAU Elite Scholarship

- The Best Students of Bachelor of Science in Tourism Retail and Marketing Management 2

- The Students with International Internship 3

Nam Kwong Education Scholarship 15

Sands China Ltd. Scholarship

- Sands China Ltd. Scholarship 10

- Sands China Ltd. Fellowship 8

Sheraton Grand Macao Hotel and The St. Regis Macao Hotel Scholarship 4

Wynn Scholarship 10

Remark: The above scholarship figures refer only to new recipients of such awards in academic year 2016/17; scholarship renewal figures are not included.
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