ANNUAL
REPORT
2018/19
BUILDING THE FUTURE

CONTENTS

President’s Message

3

Overview

5

Year in Review

18

Tourism College

27

Tourism and Hotel School

50

Research

63

Global Links

69

Campus

82

Resource Management

86

Appendices

89

3

IFT ANNUAL REPORT 2018/19

PRESIDENT’S MESSAGE
Laying the groundwork for a brighter future

Academic year 2018/19 at the Institute for Tourism
Studies (IFT) was exceptional in many respects.
We continued to strengthen our contribution to
facilitating the development of the GuangdongHong Kong-Macao Greater Bay Area (Greater Bay
Area), and took giant leaps in terms of IFT’s own
development. These moves will undoubtedly be
instrumental when it comes to IFT fulfilling its
role as a top provider of education in the field of
tourism and hospitality in the Asia-Pacific region.
IFT contributions to the Greater Bay Area
initiative – a major national strategy which has an
impact on Macao’s overall role in the country’s
development – included work to promote the
SAR as a tourism and education training base for

the city cluster. During academic year 2018/19,
the Institute was involved in the formation of
the Guangdong-Hong Kong-Macao Greater Bay
Area Tourism Research Alliance. IFT was also one
of the driving forces behind the establishment
of the Alliance for Developing Macao into the
Guangdong-Hong Kong-Macao Greater Bay
Area Tourism Education and Training Base.
During the year, we at IFT concluded all
preparatory work to enable the Institute to
start offering postgraduate programmes, and
also finalised an in-depth review of the charter
regulating IFT’s internal structure. These were
significant milestones for the Institute, although
the results of such work are only becoming

obvious to the majority of the IFT community from
this academic year: 2019/20 is when we started
our first postgraduate courses – leading either to
a postgraduate diploma, a master’s degree or a
PhD – and adopted a new internal organisation.
I wish to express – on behalf of the Institute’s
management – gratitude to every member of
the IFT team involved in, respectively, IFT’s
participation in the Greater Bay Area initiative,
the preparatory work for our postgraduate
programmes, and in the review of our charter.
Each team member’s exceptional passion,
energy and determination were very important
in pushing ahead with these endeavours and
opportunities.
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PRESIDENT’S MESSAGE

We remained committed to the continuous
improvement of our facilities, to ensure provision of
an optimal environment for people either to learn, to
teach or to conduct research. Our Educational Hotel,
Pousada de Mong-Há, which has won many awards,
saw the continuation of a major refurbishment. We
have also been acting on plans regarding upgrade of
our IFT Taipa Campus, including development there
of a second educational hotel.
As the social and economic development of
Macao – and that of the rest of the Greater Bay Area –
leads to rising demand for tourism and hospitality
professionals, IFT must spare no effort to respond
to such need. In that regard, I would like to express
our gratitude to the Macao SAR Government, our
industry partners, providers of scholarships, and the
community in general, for their constant support for
IFT. Their ongoing trust is critically important to our
Institute’s future.
During 2020, we at IFT celebrate the Institute’s
th
25 anniversary. Since being established in 1995,
IFT has made great strides in upgrading the quality
of the education it provides, in raising its global
competitiveness, and in promoting international
cooperation. Looking ahead, it is our duty to build on
the achievements made in academic year 2018/19
and ensure the Institute continues to gain momentum
in terms of development.
Dr. Fanny Vong
President

OVERVIEW
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OVERVIEW
A distinctive approach

The Institute for Tourism Studies (IFT) is the pioneer
of tourism and hospitality education in Macao. Since
IFT opened in 1995, it has earned respect at home
and abroad for its innovation and influence.
The Institute is one of the most prolific
institutions of higher education in the field of tourism
and hospitality in the Asia-Pacific region. It produces
graduates that are among the most sought-after in
Macao and beyond.
IFT brings together more than 1,600
undergraduates and almost 120 teaching staff from
around the world in one thriving education hub. From
the beginning, we pioneered – and have continued
to pioneer – new, creative teaching strategies, with
a special focus on project-based learning. We make
use of the sturdy partnerships we have formed with
companies in the tourism and hospitality industries
around the globe, so that our students can leverage
these ties, forged through internships and work
placements, to get ahead in their careers.

MISSION
The mission of IFT is to become an international tertiary institution of choice
for tourism and service industry studies. Not only for the benefits of Macao,
but also for the Asia-Pacific region, it will equip students with professional
knowledge and technical competence in preparation for their future leadership
responsibilities in the industry.
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OUR ROOTS
IFT traces its origins to the 1970s when the former Portuguese administration of Macao decided to
establish a tourism school. The vocational training facility on Mong-Há Hill was inaugurated in 1982 and
contained the Pousada de Mong-Há training hotel in a building that was originally destined to serve as a
military mess.
The University of East Asia Polytechnic College began offering in 1986 the first programme in Hotel
Management in Macao. In 1991, the college became the Macao Polytechnic Institute but continued to
teach the programme. The authorities decided in 1993 to establish a publicly funded institution of higher
education to teach only subjects linked to tourism and IFT was inaugurated on 15 September 1995. The
Institute absorbed the vocational training facility on Mong-Há Hill and took over the teaching of the
programme in Hotel Management from the Macao Polytechnic Institute.
We are a top provider of professional training
programmes in tourism and hospitality through the
Institute’s Tourism and Hotel School. We design our
courses in close collaboration with industry, and
many of our programmes are accredited by top
entities abroad, leading to certificates and diplomas
recognised globally by the tourism and hospitality
industries.
IFT concentrates on doing quality research, and is
the foremost source of knowledge about tourism and
hospitality in Macao. We do research that is relevant
to academia and the Macao SAR Government, and
that is useful for the development of tourism at home
and abroad.
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VISION

» Global Education Hub
We work with entities abroad to offer special courses
to people from Asia, Portuguese-speaking countries
and elsewhere, promoting the development of
global tourism.

We at IFT believe in the importance of giving highquality education and training in the field of tourism
and hospitality, to prepare people to excel in the
global marketplace. We aim to do so by reaching 10
goals:
» Teaching Excellence
We strive to attract and nurture outstanding
academics from around the world through excellence
and innovation in teaching and learning, research
and knowledge exchange.
» Student Satisfaction
We are committed to giving students at all levels
stimulating and outstanding experiences that can
cultivate future leaders of the tourism and hospitality
industries.
» Industry Engagement
We work closely and proactively with business to
meet the need for highly skilled people able to
foster development of the tourism and hospitality
industries.

» International Exposure
We welcome people from around the world and
partnerships with institutions abroad, so promoting
cross-cultural understanding and diversity of
knowledge.

» Community Involvement
We are closely connected to our community, aiming
to make positive contributions to developing it
economically, socially and culturally in a sustainable
manner.

» Specialist Facilities
We value rich, hands-on learning experiences,
giving students access to demonstration classrooms,
training facilities and other education venues.

» Strategic Positioning
We support the World Centre for Tourism and Leisure
policy for Macao and the official vision of making
the city a base for tourism education and training to
serve the Guangdong-Hong Kong-Macao Greater
Bay Area, as set down by the Central People’s
Government and the Macao SAR Government.

» Research and Impact
We aspire to be a place for the acquisition and
exchange of knowledge by academia, the tourism
and hospitality industries, and society at large.

» Sustainability Leadership
We strive to take the lead in making our operations,
our teaching and learning, our research and our
engagement sustainable in every respect.
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A snapshot of IFT in 2018/19

IFT offers degree programmes and professional
training courses – an approach that stands out
compared to other institutions working in the field
of tourism and hospitality education. The Institute’s
management believes students benefit greatly
from IFT’s unique system, as it lets them tap a
greater variety of educational resources than might
otherwise be available, and helps them obtain a
well-rounded education.

9

Bachelor degree programmes
IFT’s Tourism College has the greatest choice,
among educational institutions in Macao, of
programmes that lead to bachelor degrees in
either tourism or hospitality. IFT’s offer includes 3
programmes delivered via evening classes

613

Internship arrangements
IFT’s strong links with tourism and hospitality
enterprises around the world ensure the
internship opportunities offered to bachelordegree students are of high quality

20,086

Professional training participants
IFT’s Tourism and Hotel School offers hundreds
of occupational training courses, from foundation
level to advanced level

1,635

Students studying for a bachelor
degree
The number of students studying for a bachelor
degree at IFT has increased steadily over the
past 3 years, reaching the figure above – an alltime high – in 2018/19

376

Scholarships provided
Thanks to keen support from industry and the
community, the Institute has 25 partners for the
award of scholarships

2

Campuses
The Institute has campuses respectively on
Macao Peninsula and on Taipa, each providing
an inspirational, technology-rich and flexible
environment for the process of learning
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Recognised quality

The quality of education at IFT and the Institute’s contributions to the
community are recognised by the many awards given by governmental
bodies, the tourism and hospitality industry and by the public at large.
Its work has gained several certifications and accolades, highlighting
IFT’s continuing commitment to educational excellence.

» Medal of Merit for Tourism
2008
Macao SAR Government
» Eight UNWTO.TedQual-certified bachelor degree programmes
UNWTO.Themis Foundation
» International Quality Review
2017
U.K.’s Quality Assurance Agency for Higher Education (QAA)
» Gold Award in Education and Training
1997 and 2002
Pacific Asia Travel Association (PATA)
» ISO 20000 IT Service Management System Certification
Since 2013
International Organization for Standardization
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CEMENTING A POSITION AS ONE
OF ASIA’S BEST FOR HOSPITALITY
AND TOURISM STUDIES

» ISO 14001 Environmental Management System Certification
Since 2016
International Organization for Standardization
» ISO 9001 Quality Management System Certification
Since 2018
International Organization for Standardization
» Macao Green Hotel Gold Award (for the Pousada de Mong-Há Educational Hotel)
Valid until 2019
Macao Environmental Protection Bureau
» Recommended Restaurant (for the IFT Educational Restaurant)
Since 2009
Michelin Guide
» Grand Merit Award: Business Awards of Macau
2016
De Ficção Multimedia Projects and Charity Association of Macau Business Readers

IFT is consistently rated as one of the top
higher education institutions for tourism and
hospitality studies in Asia. In 2019, it featured
in 2 reputable rankings – respectively the
“ShanghaiRanking Consultancy Global Ranking
of Academic Subjects 2019” and the “QS
World University Rankings by Subject 2019” –
as 5th-best in Asia for hospitality and tourism
management studies.
In those rankings IFT also had the highest
placing for any Macao institution of higher
education with regard to hospitality and
tourism management studies. In both lists the
Institute was ranked 3rd in that field for the
whole of Greater China.
The Institute was ranked 30th in the world
for hospitality and tourism management
studies, as assessed by the “ShanghaiRanking
Consultancy Global Ranking of Academic
Subjects 2019”. The “QS World University
Rankings by Subject 2019” put IFT at number
33 worldwide.
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Learning by doing

At IFT, students gain hands-on experience via tourism facilities that are open to
the paying general public as well as being educational venues. They are designed
to provide a rich training environment and a chance for students to interact with
paying clients.
POUSADA DE MONG-HÁ

EDUCATIONAL RESTAURANT
The Institute’s Educational Restaurant provides
a practical study environment for students.
Students are coached and supervised by the
restaurant’s team of instructors, and get the

chance to acquire valuable practical experience
of food and beverage operations.
The menu offers a selection of Macanese
and Portuguese dishes, made with a modern
touch. The quality of food and service at the
IFT Educational Restaurant is recognised by
the prestigious Michelin Guide, being one
of a handful of Macao eateries accorded Bib
Gourmand status. The guide’s inspectors give the
Bib Gourmand tag in Macao to establishments
that offer a high-quality 3-course meal for
MOP400 or under, according to the 2019 version
of the Michelin Guide Hong Kong Macau.
The restaurant supports organic farming
and the Slow Food movement. The venue
also hosts special events promoting culinary
products and cuisine from around the world.

“Pousada” is the Portuguese word for an inn where
travellers can rest before continuing a journey.
IFT’s Educational Hotel, Pousada de Mong-Há,
serves travellers from around the world, and gives
IFT students the chance to hone their language
and communication skills. They gain professional
confidence and acquire real-life work experience
under the supervision of seasoned instructors.
The boutique hotel – ranked among Macao’s best
accommodation by several international guides –
has been closed to outside guests since January
2018, for a major refurbishment. It is expected work
will be completed in the third quarter of 2020, with
the renovated Pousada poised to offer patrons a
brand-new look, mixing tradition with modernity.
IFT management is also working on a new
educational hotel, to be located on the Taipa
Campus. The project – which will offer students fresh
training opportunities – is in the design stage.
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Our management team

The governance structure of IFT is designed for efficient decision-making. Our
experienced management team is responsible for ensuring an effective operating
framework that allows the Institute to successfully complete its mission.

Fanny Vong
President

Florence Ian
Vice-President

Dr. Vong has been in charge at IFT since 2001.
She holds a PhD in Business Organisation and
Management from the ISCTE – University Institute
of Lisbon (now University Institute of Lisbon),
in Portugal. Dr. Vong is the author of more than
50 research papers and publications on tourism
development.

Ms. Ian supervises the administrative work and
training units of IFT. She holds a Master’s Degree in
Education Management from Britain’s University of
Bristol. Ms. Ian’s experience includes working for a
leading hotel in Macao.

Diamantina Coimbra
Director of the Tourism
and Hotel School
Mrs. Coimbra was appointed head of the Tourism and
Hotel School in 2001. She was Director of the Pousada
de Mong-Há from 1992 to 2000. Mrs. Coimbra holds
a Master’s Degree in Education Management and a
Postgraduate Diploma in Education Policy.
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António Chu
Head of the Technical and
Academic Support Division

Chan Mei Ha
Head of the Administrative
and Financial Support Division

Helena Lo
Director of the Pousada
de Mong-Há

Mr. Chu joined the Institute when it was founded in
1995. He has held several positions at the Institute –
including teaching positions. He was appointed Head
of the Technical and Academic Support Division in
2000. His previous experience includes working in
the hotel and banking industries in Macao. He was a
member of the fifth electoral committee appointed
to choose the Macao Chief Executive and of the
conference that elected deputies to represent the
Macao SAR at the 13th National People’s Congress.
Mr. Chu holds a Bachelor’s Degree in Tourism
Management and Economics.

Ms. Chan was appointed Head of the Administrative
and Financial Support Division in 1998. She joined
the Institute in 1996 after gaining experience in the
public and private sectors, including stints in the
fields of transport, gaming, entertainment and public
finance. She holds a Bachelor’s Degree in Public
Administration.

Dr. Lo is an IFT alumna. She joined the staff of the
Pousada de Mong-Há, the educational hotel of IFT, in
2003 and rose to head the establishment in 2012. She
holds a PhD in Business Administration; and received
the PATA Face of the Future Award in 2015, an award
for enterprising young people working in tourism.
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A new chapter

A new governing Charter for the Institute took effect
on 7 August 2019. The expanded structure of the
organisation – as set out under the new Charter –
allows the Institute more resources and gives it the
opportunity to further the scope of its excellence.
It also opens new ways for staff to develop their
respective careers.
The new Charter changes the official name of
the Institute with effect from academic year 2019/20:
it becomes the Macao Institute for Tourism Studies,
or IFTM. The latter is the acronym for its updated
name in Portuguese, Instituto de Formação Turística
de Macau.
The Institute also gets a Chancellor, who is
responsible for approving and awarding honorary
degrees and other honours, and who presides over
all Institute events he or she attends. Each incumbent
Chief Executive of the Macao SAR is assigned – on an
ex-officio basis – the role of Chancellor of the Institute.
The new structure includes a Council for the
Institute. The Council comprises representatives of the
Institute, the Macao SAR Government, the student
body, Institute alumni, and the wider Macao community,
including the tourism and hospitality industry.
The Council must approve the general direction
of the Institute’s work and its development plans, thus
contributing to improving the institution’s governance

and to strengthening links with the local community.
Other duties of the Council include recommending
candidates for leading management positions at
the Institute and approving new programmes of
education, and new teaching or research units.
The Charter also establishes bodies called
respectively the Administrative Council – which is in
charge of management and administration – and the
Academic Council, which oversees academic matters.
Another change is the transformation of the
Tourism College into 2 entities: the School of
Hospitality Management, and the School of Tourism
Management. Each School will have a dean and vicedean appointed by the Institute. That represents
an expansion of the Institute’s management team
compared to the arrangements prior to the adoption
of the new Charter.
A third – also new – school is the School of

Continuing Education; it takes on the work that had –
until the end of academic year 2018/19 – been
done in that field by the Tourism and Hotel School.
In another change wrought by the new Charter, the
status of the Educational Restaurant is raised to that
of a training unit in its own right, like the Pousada de
Mong-Há Educational Hotel.
The new Charter gives the Institute an aggregate
of 3 independent academic units. The newcomer is
the Centre for Teaching and Learning Enhancement,
which will sit alongside the existing IFT Tourism
Research Centre, and the Global Centre for Tourism
Education and Training.
The new Charter also makes changes to the
administrative support structure of the Institute,
including the establishment of a new unit for
campus development. It will take on tasks such as
implementation of “smart campus” projects.
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NEW ORGANISATIONAL STRUCTURE FROM ACADEMIC YEAR 2019/20
Academic Units and Internship Divisions

Chancellor
Council
Administrative
Council

Academic
Council

President
Vice-President

School of Hospitality
Management

Pedagogic
Council

School of Tourism
Management

Pedagogic
Council

School of Continuing
Education

Tourism Research
Centre

Global Centre for
Tourism Education
and Training

Centre for Teaching
and Learning
Enhancement

Educational
Hotel

Educational
Restaurant

Pedagogic
Council
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NEW ORGANISATIONAL STRUCTURE FROM ACADEMIC YEAR 2019/20
Supporting Divisions

Chancellor
Council
Administrative
Council

Academic
Council

President
Vice-President

Pedagogic Affairs
Department

Admission and
Registration
Division

Student Affairs
Division

Library

Organisation
and Information
Technology Division

Administration
and Financial
Division

Campus
Management
Division
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Highlights of the 2018/19 academic year
2018

23 AUGUST

Student Orientation Ceremony held
for students starting bachelor degree
programmes

23 AUGUST

IFT put on its first-ever national flag
raising ceremony

29 AUGUST

IFT and FERRANDI Paris - The
French School of Culinary Arts and
Hospitality Management, signed an
agreement to launch an exchange
programme for bachelor degree
students

19-21 SEPTEMBER

The Institute hosted a GuangdongHong Kong-Macao tourism
talent exchange and cooperation
programme. It was attended by
26 delegates respectively from
the Tourism Administration of
Guangdong Province and from
tourism bureaus and related
organisations from 9 cities in the
province
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28 SEPTEMBER

IFT Scholarship and Fellowship
Presentation Ceremony 2018

16 OCTOBER

23 OCTOBER

Inauguration of a Chinese calligraphy
exhibition at IFT’s Team Building,
showcasing works by local artist Ms. Ho Lai
Sim and by students attending her shortterm courses as offered by the Institute.
The exhibition ran until the end of January
2019

Signing ceremony for the agreement
on the establishment of the Alliance for
Developing Macao into the GuangdongHong Kong-Macao Greater Bay Area
Tourism Education and Training Base. IFT is
the coordinating unit of the alliance

23 OCTOBER

The Secretary-General of the World
Tourism Organization (UNWTO), Mr.
Zurab Pololikashvili, visited the IFT MongHá Campus, meeting with the Institute’s
management to discuss opportunities
for further cooperation, including at
postgraduate education level
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12 NOVEMBER

The Institute held the “Forum – Regional
Tourism Education Development and
Mainland College Entrance Examination
Reform”, to discuss the potential for
regional tourism education cooperation,
particularly within the Guangdong-Hong
Kong-Macao Greater Bay Area

21 NOVEMBER

IFT signed a memorandum of cooperation
with the Hong Kong Polytechnic University
and Sun Yat-sen University, for the
establishment of the Guangdong-Hong
Kong-Macao Greater Bay Area Tourism
Research Alliance

25 NOVEMBER

IFT held an Open Day, an event to offer
high school graduates and their family
members a chance to find out more about
courses and student life at the Institute

3-4 DECEMBER

IFT hosted the first edition of the
“International Conference on Tourism
and Retail Management (TRMC2018)”.
The conference was jointly organised
by IFT; the College of Hospitality, Retail
and Sport Management at the University
of South Carolina, in the United States;
and the College of Tourism and Service
Management at Nankai University in
Tianjin
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2019

5-7 DECEMBER

IFT was the venue for the “3rd Annual
Conference of the International Place
Branding Association (IPBA)”. The
conference was jointly organised by: IFT;
the College of Hospitality, Retail and
Sport Management at the University of
South Carolina, in the United States; and
the School of Management at Swansea
University in the United Kingdom

3 JANUARY

19 JANUARY

Award presentation ceremony held for the
Macao Occupational Skills Recognition
System (MORS) 2018 Gold Pin Competition

Inauguration of the new management
bodies of the Student Union of IFT and the
Union’s respective “sub-clubs”

21 FEBRUARY

IFT and the Royal University of Phnom
Penh in Cambodia signed a cooperation
agreement
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22 FEBRUARY

The “Public Forum on ‘Smart Tourism,
Smart Destinations’” took place at the
IFT Grand Hall on the Mong-Há Campus,
organised by the IFT Tourism Research
Centre

5 MARCH

IFT hosted Career Day 2019, an annual
job fair to provide Year 4 bachelor degree
programme students with information
on employment trends in tourism and
hospitality

7 MARCH

Opening of an art exhibition featuring
collage artwork by local artist Mr. Lai Sio Kit
and by students attending his short courses
as promoted by IFT. The showcase was at
the Team Building and ran until 2 June

20 MARCH

IFT signed an agreement with the
Education Bureau of Guangzhou
Municipality in Guangdong Province, for
cooperation projects on human-resource
training and to promote the development
of Guangzhou’s vocational education
system
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7 APRIL

The IFT Chamber Music Club and the
Culinary Arts Club combined to organise a
weekend outdoor concert, coupled with an
afternoon tea buffet

3 MAY

Inauguration of a Commemorative Photo
Exhibition of the 100th Anniversary of the
May Fourth Movement. The exhibition
ran until 1 June and was organised by
the Heritage Club and by the Mainland
Student Union, both part of the Student
Union of IFT

10 MAY

14 MAY

The 5th IFT Annual Culinary Competition
offered participants a platform to showcase
and enhance their culinary skills

The Macao SAR Government and the
Ministry of Economy of Portugal signed
a memorandum of understanding on
cooperation in tourism education, training
and research. IFT is to be the cornerstone –
on behalf of the Macao side – in the
implementation of the agreement
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14-16 MAY

IFT, the Estoril Higher Institute for Tourism
and Hotel Studies, and Turismo de Portugal
I.P. hosted an academic forum in Estoril,
Portugal, regarding the impact on tourism
and on education of the Guangdong-Hong
Kong-Macao Greater Bay Area initiative

29 MAY

IFT hosted the “4th Annual Tourism
Education Student Summit 2019”,
dedicated to recognising outstanding
research produced by Year 4 students as
part of their graduation thesis

30 MAY

IFT 2019 Graduation Ceremony

6 JUNE

IFT hosted the opening ceremony for the
2019 Tianjin Exchange Programme for
Macao University Students, attended by
Mr. Edmund Ho Hau Wah, Vice Chairman
of the National Committee of the Chinese
People’s Political Consultative Conference.
The actual exchange took place from 8 to
23 June in Tianjin
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20 JUNE

26 JUNE

Inauguration of “Splendid Quintessence –
Chinese Calligraphy and Painting
Exhibition” at the Educational Restaurant
on IFT’s Mong-Há Campus. It ran until
21 July and was part of the Institute’s
contribution to Art Macao, an international
arts and culture initiative promoted by the
Macao SAR Government

ShanghaiRanking Consultancy’s Global
Ranking of Academic Subjects 2019 rated
IFT as the 5th-best in Asia for hospitality and
tourism management studies, and the 30thbest in the world in that field

27 JULY

Cultural exchange on Portuguese egg-tart
making between representatives from IFT
and players from Italian football club Inter
Milan

TOURISM COLLEGE
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TOURISM COLLEGE
Developing the next generation of leaders

AVAILABLE BACHELOR’S DEGREE
PROGRAMMES

The IFT Tourism College has on offer the largest
choice in Macao of programmes that lead either to a
bachelor’s degree in tourism or one in hospitality. The
College employs an international team of scholars,
and benefits from a global network of partners.
Students at the IFT Tourism College have access
to specialised training facilities that include an
Educational Restaurant and an Educational Hotel.
The IFT Tourism College also has mock-ups of a

hotel front desk and housekeeping room, several
Chinese and Western kitchens that are often used
for demonstrations, a heritage-documentation
laboratory, and state-of-the-art classrooms.
The unique educational experience offered
by IFT includes off-campus activities designed to
broaden the horizons of undergraduates. Examples
include field trips and tours giving students insights
into the latest trends in tourism and hospitality.

Daytime programmes (delivered in English)
-- Bachelor of Arts in Culinary Arts
Management
-- Bachelor of Science in Heritage
Management
-- Bachelor of Science in Hotel Management
-- Bachelor of Science in Tourism Business
Management
-- Bachelor of Science in Tourism Event
Management
-- Bachelor of Science in Tourism Retail and
Marketing Management
Evening programmes (delivered in Chinese)
-- Bachelor of Science in Hotel Management
-- Bachelor of Science in Tourism Event
Management
-- Bachelor of Science in Tourism Retail and
Marketing Management
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The IFT Tourism College is known throughout
Macao for its innovative approach to teaching, in terms
of integrating theory and practice. Students have the
opportunity to gain hands-on experience through special
projects such as arranging charity events and providing
business consultancy services to Macao enterprises.
It is mandatory for Year 3 IFT undergraduates to
complete either a 6-month or 800-hour internship.
All students taking daytime programmes leading to

the degree of Bachelor of Science must produce a
thesis before they are permitted to graduate. No
other tertiary education institution in Macao has this
combination of graduation requirements.
Students can choose to do their internship either
in Macao or a variety of places abroad. In academic
year 2018/19, IFT students attended internships in
respectively Finland, France, Mainland China, New
Zealand, Portugal, Thailand and the United Kingdom.

POSTGRADUATE EDUCATION AVAILABLE
FROM 2019/20
IFT launched its first group of postgraduate
programmes – at respectively diploma-, master’s
degree- and PhD-level – in academic year 2019/20.
That followed the Institute completing all relevant
preparatory work during 2018/19. It is expected
that the ability to offer postgraduate education will
help the Institute further consolidate its role as a top
provider of tourism and hospitality education in the
Asia-Pacific region.
In academic year 2019/20, IFT began offering

postgraduate programmes leading respectively to
a master’s degree in either: International Hospitality
Management; Hospitality and Tourism Management;
or International Food and Beverage Management.
Another opportunity introduced in 2019/20 by IFT
regarding further studies was the programme leading to
the Postgraduate Diploma in International Hospitality and
Tourism Management.
The Institute also started a programme leading
to a doctoral degree in Hospitality and Tourism
Management. The PhD programme is aimed at
postgraduates that envisage either an academic or
research career.
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TOURISM COLLEGE
SUPPORTING EVENING STUDY

IFT offers 3 bachelor degree programmes via evening
classes. These are: Tourism Event Management; Hotel
Management; and Tourism Retail and Marketing
Management. The first 2 programmes were launched
in evening-class format in academic year 2010/11.
Tourism Retail and Marketing Management has been
offered since academic year 2016/17.
The evening bachelor degree programmes
complement, and are an alternative to, IFT’s existing
daytime class arrangements. The aim is to further the
Institute’s nurturing of new, talented professionals for

the city’s tourism and hospitality industry. Evening
programmes target in particular 2 groups of people.
These are: employed people who might or might
not have a bachelor degree but wish to further their
studies in order to meet their career needs; and those
freshly-graduated from high school who need to work
for financial reasons or other personal motivations
and cannot take up an IFT daytime bachelor degree
programme.
Each year, IFT accepts up to 40 new students
per evening bachelor degree programme. Besides

the normal application procedures, the Institute
offers a referral scheme, allowing companies in
Macao to recommend employees for enrolment in
IFT programmes without the employees needing to
take part in written IFT entrance examinations.
The same quality standards apply to daytime
and evening programmes at IFT. Students on evening
bachelor degree programmes are required to attend a
curricular internship, in the manner of their counterparts
on daytime programmes. But evening students are
given greater flexibility regarding completion of their
internship. Evening programme undergraduates who
are already working can apply to have their work time
counted for internship purposes, provided their job
relates to the area of specialisation covered by their
bachelor degree programme.
Another difference between an IFT programme
delivered in the daytime, versus the evening, is
the medium of teaching. Lectures for daytime
programmes are in English; those for evening
programmes are in Chinese. In addition, the evening
degree programmes are delivered in modules.
Classes in the IFT evening bachelor degree
programmes make wide use of “experiential
learning”, i.e., the process of acquiring knowledge
through experience – a trademark of IFT’s
educational practices. The Institute also regularly
invites executives working in relevant fields to meet
evening bachelor degree programme students, and
deliver talks or lead seminars.
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The right choice

IFT works to attract high-potential students – from Macao and beyond – to its
Tourism College, by offering them quality education in tourism and hospitality, an
environment open to ideas from around the world, and a wide array of opportunities
for personal development.

1,888

applications for the 2018/19
academic-year intake

21%

of students enrolled in academic year
2018/19 were from outside Macao
Mainland China was the biggest-single contributor of
non-local IFT students. Other non-locals hailed from
either the Hong Kong SAR, the Taiwan region, other
parts of Asia, Europe, or the United States.

32

IFT ANNUAL REPORT 2018/19

TOURISM COLLEGE
STUDENTS ENROLLED IN DIPLOMA AND
BACHELOR’S DEGREE PROGRAMMES

No. of Students

2,000

1,568
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1,576

1,600

2018/19 GRADUATES
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11%

Heritage Management
Hotel Management

1,000
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500

Tourism Event Management
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Tourism Event Management
(evening)
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31

nationalities were represented
among students enrolled in 2018/19

Hotel Management (evening)

8%

30%

284

Tourism Retail and Marketing
Management

candidates were awarded bachelor’s
degrees in 2018/19
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Future-ready graduates

A degree awarded by the IFT Tourism College is held in high regard by employers
in Macao and around the world, and they seek out Institute graduates. A proportion
of IFT graduates choose alternatively to continue their education at top universities
around the world before entering the workplace.

WHAT WAS THE CLASS OF 2018 DOING
6 MONTHS AFTER GRADUATION?
85%
were employed or pursuing further studies
3 out of 4
were working in tourism or hospitality
95%
of those in work in Macao had full-time employment, earning median
monthly pay of MOP15,300
82%
recommended IFT as a place to study for a bachelor’s degree
(Source: IFT Career Placement Survey, conducted in December 2018)

2,500-plus

Positions were available at the 2019
edition of the IFT Career Day – a job
fair held annually for the Institute’s
students – offered by an aggregate
of 56 employers
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Academic coordinators

IFT Tourism College programmes leading to
bachelor’s degrees are led by coordinators
drawn from around the globe. Each coordinator
is committed to academic excellence, and
to giving students the best education and
support possible.

Mark Gibson
Culinary Arts Management
United Kingdom
Before he began his academic career, Invited
Assistant Professor Dr. Mark Gibson worked in the
food and beverage industry for more than 20 years in
various roles including chef, consultant and front-ofhouse manager. After so many years in the industry,
Dr. Mark Gibson had a change of direction and
obtained his Master’s Degree in Food Management,
Environmental Sustainability and Food Security from
Manchester Metropolitan University in the U.K.,
and subsequently his PhD in that field at the same
institution. As well as writing books and academic
articles covering the food and beverage field, Dr.
Gibson is an associate editor and reviewer for several
scholarly journals.

Sharif Shams Imon
Heritage Management,
Tourism Business Management
Bangladesh
Invited Assistant Professor Dr. Sharif Shams Imon
is an international expert in heritage and tourism
management with 24 years of teaching experience.
He holds a PhD in Urban Conservation from
the University of Hong Kong and has produced
research publications on topics related to heritage
management, heritage impact assessment, heritage
tourism, and urban conservation. Dr. Imon is a
member of 6 professional bodies and has been
a consultant to UNESCO, the United Nations
Economic and Social Commission for Asia and the
Pacific (UNESCAP), and governments in 14 countries.
He has been carrying out UNESCO World Heritage
evaluation and monitoring missions since 2005.
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Cindia Lam
Evening degree programmes
Macao
Assistant Professor Dr. Cindia Lam holds a PhD in
Business Administration with a focus on Accounting,
from the Catholic University of Portugal, and a
Master’s Degree in International Trade and Finance
from Heriot-Watt University in the United Kingdom.
Dr. Lam’s research ranges from niche areas in tourism –
such as medical tourism, tourism insurance and wine
tourism – to consumer and employee psychology.
Results of her research studies are often published in
international journals. She is a specialist in teaching
service-quality management and accounting courses.
She has also served as a consultant to the Macao
SAR Government on many of its projects.

Connie Loi
Hotel Management,
Tourism Event Management
Macao

Eve Ren
Tourism Retail and
Marketing Management
Mainland China

Assistant Professor Dr. Connie Loi’s career has
brought her full circle. Dr. Loi studied Tourism
Business Management at IFT, graduating in 2001. She
also earned a Higher Diploma in Hotel Management
from the Institute. She subsequently received a PhD
in Tourism from James Cook University in Australia.
Her current research interests include hotel guest
satisfaction, destination marketing, tourist behaviour
and tourism product management. Results of her
research appear frequently in international academic
journals and in the proceedings of conferences
covering the field of tourism and hospitality.

Assistant Professor Dr. Eve Ren holds a doctorate in
Hotel and Tourism Management, which she earned
at the Hong Kong Polytechnic University. Dr. Ren has
taught in institutions of higher education in Mainland
China and Hong Kong, has contributed to textbooks
on tourism and hospitality, and has had her research
published in international academic journals. Earlier
in her career, Dr. Ren worked full-time in tourism and
hospitality. At IFT, she also oversees subjects in the
field of business management.
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Regents and course coordinators

The regents and course coordinators at IFT
make use of their extensive expertise to
develop high-quality course curriculums and
practicums. They are in charge of coordinating
and monitoring teaching arrangements, in
order to ensure students receive the best
educational and study opportunities.

Hugo Bandeira
Coordinator of food
and beverage courses
Portugal
Mr. Bandeira is a graduate of IFT and a tutor approved
by the Wine and Spirit Education Trust (WSET®) of
Britain. He regularly serves as a judge in international
wine competitions and was the Founding President
of the Macanese Gastronomy Association.

Laurie Anne Baker-Malungu
Regent for thesis/project
United States
Dr. Baker-Malungu has for the last 3 decades served as
an academic in higher education and as a curriculum
consultant for educational associations throughout
Asia (namely in Japan, the Taiwan region, Guangxi
Zhuang Autonomous Region in Mainland China, and
Macao). Dr. Baker-Malungu is in charge of overseeing
the thesis/project graduation requirement for IFT’s
daytime Bachelor of Science degree programmes.
She is committed to creating educational
experiences that give students knowledge and skills
that can be translated into capacity recognised for its
quality by experts in the relevant fields. Her research
interests include e-learning, language acquisition,
occupational development, curriculum design,
cultural intelligence and occupational efficacy.
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Miguel Gassmann
de Oliveira
Regent for restaurant
and bar courses
Portugal
Mr. Gassmann de Oliveira teaches courses relating to
restaurant and bar operations, including cost control
and food preparation. Mr. Gassmann de Oliveira is
an IFT graduate who worked in the hotel business in
Macao for more than a decade before returning to
teach at the Institute.

Oscar Ho
Regent for off-campus
practicum and internship
Macao
Mr. Ho coordinates the IFT curricular internship
programme, putting to use his extensive experience
of business development in Greater China. Mr.
Ho also supervises schemes that give students
experience of working under supervision in tourism
and retailing.

Doris Ip
Regent for languages
Macao
Assistant Professor Ms. Ip Ka I, also known as Doris
Ip, has been working for IFT since its establishment,
specialising in language teaching. She teaches
English courses and oversees English and other
language courses. Ms. Ip’s research interests include
curriculum design and language-learning motivation.
She is a joint author of an English language course
for taxi drivers.
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Wong Man Su
Regent for kitchen courses
Macao
Chef Wong was trained in the preparation of
Japanese food and added to his skills at Hotel
Lisboa in the 1980s and early 1990s. He has also
mastered other culinary forms, including Macanese
cuisine and Western cuisine. Chef Wong has been at
IFT since its establishment.

Benny Vu
Regent for restaurant
and bar courses
Macao
Mr. Vu has been the Manager of the IFT Educational
Restaurant since 1998 and assists in the supervision
of undergraduate practicums at the restaurant. Prior
to joining IFT, Mr. Vu held managerial positions
in the hospitality sector in Macao. He is a trainer
and assessor in the Macao Occupational Skills
Recognition System.
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Learning in a dynamic way

The IFT Tourism College is committed to providing unique educational experiences
to its students. In order to achieve that, the Institute’s curriculum emphasises the
potential to learn by doing practical projects. Via such work, the students find
themselves facing challenges of the sort they are likely to encounter later in their
professional careers, particularly if they eventually become managers. Importantly,
project work also sees students learning to collaborate and to acquire skills they
can apply later as industry professionals.

STUDENTS HELP START-UP TEST APP
A group of IFT Year 4 bachelor degree students
helped a Macao start-up test a smartphone
application it developed, called eTour. The project
took place in academic year 2018/19, as part of the
students’ Entrepreneurship course.
The new app was meant to give tour guides
in Macao a digital way to advertise and sell their
services and products direct to tourists. The software
used artificial intelligence to match the particular
needs of each tourist with those tour guides best
suited to meet them. The project allowed the
students to learn how start-up enterprises work, and

about the use of technology to support business
development in the tourism sector.
In academic year 2018/19, IFT additionally

invited
several
Government
officials
and
businesspeople to tell students about their
experience of entrepreneurship-related topics and
offer insights into such matters. The guest speakers
included Mr. Tai Kin Ip, the Director of Macao
Economic Services; Mr. Gregory Kuong of the Macao
New Chinese Youth Association; Mr. Timothy Leong
of the General Association of Chinese Students
of Macau; Mr. Gary Chao Weng Hou of Bank of
China Macau Branch; architect Mr. André Ritchie;
businessman Mr. James Lo Kit; and representatives
of the Forum for Economic and Trade Co-operation
between China and Portuguese-speaking Countries
(Macao).
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HEALTHY COMPETITION

Extracurricular competitions and challenges are
used by IFT to engage the interest of undergraduate
students in hospitality- and tourism-related subjects.
Such activities also help to build their confidence,
teamwork and practical skills. Each academic year,
many undergraduates take part in contests in Macao
and further afield, often achieving outstanding
results. In academic year 2018/19, competitions
attended by IFT students included:
CONSULTANCY WORK PROVIDED FOR
5-STAR HOTEL

10th Guangzhou / Hong Kong / Macao / Chengdu
Youth Skills Competition 2018
30-31 October 2018, Macao
A pair of IFT Culinary Arts Management students
and an IFT Tourism Event Management student
respectively achieved Merit Awards in the “Pâtisserie/
Confectioner” and “Restaurant Service” categories.
The event was held at Macau Fisherman’s Wharf
Convention and Exhibition Centre. It was organised
jointly by the Guangzhou Municipal Human
Resources and Social Security Bureau, the Hong Kong
Vocational Training Council, Macao’s Labour Affairs
Bureau, and the Chengdu Human Resources and
Social Security Bureau. IFT was invited by Macao’s
Labour Affairs Bureau to be one of the training units
for the competition, responsible for holding selection
competitions and offering intensive training for
Macao candidates in the “Pâtisserie/Confectioner”
and “Restaurant Service” categories.

11th Young Chef Competition
16 November 2018, Macao
This was the 2018 edition of an annual event organised
by the Macau Culinary Association and co-organised
by IFT. The annual event serves as a testing ground
for young chefs to demonstrate their skills. Each
contestant in the competition is required to produce,
in fewer than 3 hours, a starter, main course and
dessert. The contestants have to prepare 2 servings of
each course, one for the judges to taste and the other
for the judges to assess how it was presented. Two
Year 1 IFT Culinary Arts Management students took
part in the 2018 competition: one came in second.

A group of IFT students from the Tourism
Retail and Marketing Management Bachelor
Degree Programme completed in academic
year 2018/19 a consultancy project for the
5-star Altira Macau hotel, a Taipa property
managed by integrated resort operator Melco
Resorts and Entertainment Ltd.
The students were asked to develop a
marketing strategy to help boost among
Taipa consumers the appeal of Altira Macau’s
amenities.
The project was developed for one of
the student courses, and offered project
participants the opportunity to apply their
knowledge to a real-world situation and to
gain hands-on experience.
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Hong Kong International Culinary Classic 2019
7-10 May 2019, Hong Kong
Two IFT Culinary Arts Management students
formed a team to compete in the “Western Cuisine:
Hot Cooking (Under 25 Apprentices) – Two to
Tango” category. They won a bronze medal in the
competition, held at the Hong Kong Convention
and Exhibition Centre. The Hong Kong International
Culinary Classic aims to promote culinary excellence
and provides an opportunity for industry participants
to showcase their culinary talent and skills.
Belt and Road International Skills Competition
26-31 May 2019, Chongqing, Mainland China
Macao sent a 24-strong delegation to the first Belt
and Road International Skills Competition. The group
included an IFT student as a contestant. Institute
academics supported some of the competitors
as they trained for the event. The Belt and Road
International Skills Competition attracted close to
700 participants from an aggregate of 44 countries
and regions, according to the organisers.

DEVELOPING PRACTICAL KNOWLEDGE OF EVENT HOSTING
A group of Year 3 IFT Tourism Event Management students organised in April 2019 a games afternoon,
featuring group games, charades and other fun-filled challenges. The undergraduates arranged the
initiative as part of their Event Management: Hosting an Event course. The games afternoon took place
at IFT’s Mong-Há Campus.
Event Management: Hosting an Event aims to allow students to gain the practical knowledge and
skills necessary for the successful planning, organisation and implementation of an event. The course has
a strong emphasis on project management, including providing participants with the skills to plan, budget
and schedule in an effective manner an event.
The games afternoon attracted the participation of approximately 60 people. Participants were asked
to use their physical, sensory and intellectual skills, and to work in groups, in order to complete a series
of challenges.
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45th WorldSkills Kazan 2019
22-27 August 2019, Kazan, Russia
An IFT Culinary Arts Management student clinched
a Medallion of Excellence in the competition,
in the “Patisserie and Confectionery” section.
The international event, held every 2 years,
is the biggest vocational education and skills
tournament in the world. A second IFT student

GUIDED TOURS OF THE HISTORIC CENTRE
OF MACAO
In March 2019, students from IFT organised
a series of free, guided tours of the Historic
Centre of Macao. The activity series – “Tour
around Macao with IFT Students” – attracted
tourists from a number of places, and gave those
undergraduates involved valuable practical

also took part, entering the cooking contest.
IFT served as the training centre for the Macao
contestants in, respectively, the bakery, restaurant
service, patisserie and confectionery, and cooking
contests. The Macao-organised coaching – held in
collaboration with Macao’s Labour Affairs Bureau –
included several months of practice during
academic year 2018/19, and a period of intensive
training overseas.

experience of working in the tourism sector.
The tours were organised by 3 groups
of students in Year 2 of the Tourism Business
Management Bachelor Degree Programme. The
activity was the result of more than a month of
planning and coordination.
Tours were offered in several languages.
Each excursion lasted around 90 minutes. To help
students assess and hone their project management
skills, tourists participating in each tour were asked
to provide feedback about the activity.
The “Tour around Macao with IFT Students”
series is a well-established activity of the IFT
Tourism Business Management Bachelor Degree
Programme, having been conducted annually for a
number of years.

SKILLS GAINED VIA HOSTING CHARITY
DINNER
Year 2 students in the IFT Hotel Management
Evening Bachelor Degree Programme held
in February 2019 a charity gala dinner to
welcome the Year of the Pig. The event
served as a platform to celebrate the festive
season with other members of the Macao
community. The proceeds were donated to
the Fuhong Society of Macau in support of its
work ensuring integration in the community of
people with intellectual challenges.
The student-organised, hands-on project
took place at the IFT Educational Restaurant
and attracted more than 60 participants.
Students putting on the gala dinner said it
gave them valuable hands-on experience of
event planning and organisation.
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Citizens of the world

A wide array of opportunities for students to experience life and work outside
Macao is offered by the Institute, including via semester-long exchanges, internships
abroad and theme-based educational experiences.

GLOBAL DISTRIBUTION – EXCLUDING MACAO – OF INTERNSHIP PROVIDERS IN ACADEMIC YEAR 2018/19
ASIA
• The Continent Hotel Bangkok (Asset Lifestyle Co., Ltd)
Bangkok, Thailand
• Capital Museum
Beijing, China
• China World International Exhibition Co., Ltd.
Beijing, China
• International Council on Monuments and Sites (ICOMOS)
China
Beijing, China
• Kempinski Hotel Beijing Lufthansa Center
Beijing, China
• Temple of Heaven
Beijing, China
• Crowne Plaza Guangzhou City Centre
Guangzhou, China
• Harbin Kanghua International Travel Agency Co. Ltd.
Harbin, China
• Baobab Tree Event Management Company Limited
Hong Kong, China
• InterContinental Hong Kong
Hong Kong, China
• Sheraton Hong Kong Hotel & Towers
Hong Kong, China
• The Conservancy Association Centre for Heritage Ltd.
Hong Kong, China

Singapore

REST OF THE WORLD
• W Hong Kong
Hong Kong, China
• Jiangmen U-lile Culture Communication Co., Ltd.
Jiangmen, China
• Anantara Mai Khao Phuket Villas
Phuket, Thailand
• The Sanya EDITION Hotel
Sanya, China
• Wanda Yacht Club
Shandong, China
• World Heritage Institute of Training and Research – Asia
and Pacific, Shanghai
Shanghai, China
• Shenzhen Coastalcity Commercial Management Co., Ltd.
Shenzhen, China
• Shenzhen Renyou International Travel Agency Co. Ltd
Shenzhen, China
• Le Meridien Koh Samui Resort & Spa
Koh Samui, Thailand
• Cathay Hospitality Management
Taipei, Chinese Taiwan
• Regent Hotels & Resorts
Taipei, Chinese Taiwan
• Sunworld Dynasty Hotel Taipei
Taipei, Chinese Taiwan

• Copthorne Hotel (Slough) Limited
Berkshire, United Kingdom
• University of Évora
Évora, Portugal
• Double O Oy (SEVEN)
Helsinki, Finland
• Hotel Les Corallines — Thalasso Spa La Grande-Motte
(SAS S.A.M.C.I.L)
La Grande-Motte, France
• Corus Hotels Limited
London, United Kingdom
• Copthorne Lakefront Hotel
Queenstown, New Zealand
• Copthorne Lakefront Queenstown
Queenstown, New Zealand
• Kawarau Village Limited (trading as Hilton Queenstown
Resort & Spa and DoubleTree by Hilton)
Queenstown, New Zealand
• MCK - Copthorne Lakeview Hotel & Apartments
Queenstown, New Zealand
• Skyline Queenstown
Queenstown, New Zealand
• The Rees Management Limited T/A The Rees Hotel,
Luxury Apartments and Lakeside Residences
Queenstown, New Zealand
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LIVING WITHIN A DIFFERENT CULTURE A
BONUS OF OVERSEAS INTERNSHIP
Le Méridien Koh Samui Resort and Spa, in Surat
Thani Province, Thailand, took on IFT Hotel
Management undergraduate Coco Chow as
an intern during academic year 2018/19. Coco
says the internship at the luxury property –
part of her study programme at IFT – gave
her a chance to experience a new culture and
become more independent.
Since she already had some work
experience as a part-time employee in hotels
in Hong Kong, Coco decided to make use of
her internship placement to venture abroad and
gain some insight into working in a different
culture. Coco says her choice proved fruitful.
“The internship provided me with a chance to
explore the world, so that I could learn how
hotels in other places operate,” she notes.
The IFT student says one additional
advantage of doing her curricular internship
abroad was to allow her to expand her
professional network beyond Macao.
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SUMMER SCHOOL OPPORTUNITIES
During the summer break many IFT undergraduates
attend short-term programmes outside Macao, offering
them opportunities to broaden their horizons and learn
more about topics relevant to tourism. Some of the
programmes involve partners beyond Macao’s shores
working with IFT. Outside exchange programmes
attended in 2018/19 by IFT students included:
• Shenzhen University’s “2019 Exchange Scheme
of Faculty and Students among Universities in
the Mainland, Hong Kong and Macao” – Summer
Experience Camp on Traditional Chinese Culture
Shenzhen, Mainland China, 30 May - 8 June 2019
• Tianjin Cultural Exchange Programme for Macao
University Students 2019
Tianjin, Mainland China, 8-23 June 2019
• Nanjing University’s “2019 Exchange Scheme of
Faculty and Students among Universities in the
Mainland, Hong Kong and Macao” – 2019 Macao
and Jiangsu University Students Cultural Exchange
Programme
Jiangsu, Mainland China, 18-24 June 2019
• Discovery of Vietnamese Culture and History
Ho Chi Minh City and Mekong Delta, Vietnam,
30 June - 10 July 2019

Breda, the Netherlands

• Destination and Experience Marketing
Breda, the Netherlands, 30 June - 11 July 2019
• Portuguese Culture, Tourism and Gastronomy
Peniche, Portugal, 7-20 July 2019
• Northeast Forestry University’s “2019 Exchange
Scheme of Faculty and Students among Universities
in the Mainland, Hong Kong and Macao” – Summer
Experience Camp on Forest Ecology, History and
Culture in Northern China
Harbin, Mainland China, 10-19 July 2019
• Sun Yat-sen University’s “2019 Exchange Scheme
of Faculty and Students among Universities in the
Mainland, Hong Kong and Macao” – Summer
Workshop on Economic Development of Bay Areas

Harbin, Mainland China

of Guangdong, Hong Kong and Macao + Yangtze
River Delta
Guangzhou and Yangtze River Delta, Mainland
China, 21 July - 4 August 2019
• Food, Wine & Culture Summer School
Algarve, Portugal, 22 July - 3 August 2019
• Lanzhou University’s “2019 Exchange Scheme
of Faculty and Students among Universities in
Mainland, Hong Kong and Macao” – 2019 Cultural
Heritage Friendly Action Camp on the Silk Road
(Northwest Circuit Route) / Chuanlong Ethnic
Corridor
Hexi Corridor along Qinghai and Gannan in
Northwest Sichuan, Mainland China, 22 July - 8
August 2019
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FIELD TRIPS AND OFF-CAMPUS ACTIVITIES
Field trips and off-campus activities are integral
parts of academic life at IFT. They help broaden
students’ horizons and increase their knowledge
in relation to their area of study, their community,
and the wider world. Here are examples of field
trips and off-campus activities involving IFT
students held in academic year 2018/19:

SHENZHEN INTERNSHIP OFFERS PRACTICAL INSIGHT ON GREATER BAY AREA

Shopping mall operator Shenzhen Coastalcity
Commercial Management Co., Ltd welcomed an
undergraduate from IFT on a 6-month internship in
academic year 2018/19. The student, Kini Lin, from
the Tourism Retail and Marketing Management
programme, says the internship was an opportunity to
gain professional experience in the Guangdong-Hong
Kong-Macao Greater Bay Area.
The mall firm operates Costal City, a shopping
and office complex in Nanshan District, in Shenzhen, in
Mainland China’s Guangdong Province. Kini was placed

in the company’s planning department, where she
became familiar with some of the differences between
Macao and Shenzhen in terms of retail management.
“We now always talk about the GuangdongHong Kong-Macao Greater Bay Area,” Kini says. “I
think having taken an internship in a company within
the Greater Bay Area can provide me additional work
opportunities in the future,” adds the IFT student.
She plans to build her professional career within the
Greater Bay Area city cluster, preferably either in
Macao or Shenzhen.

• A group of Year 3 Heritage Management
students attending the Special Interest
Tourism course took part in a 7-day study trip
to South Korea, from 6 to 12 September 2018;
• Year 3 Tourism Management students –
respectively enrolled on the Travel Services
Management course and on the Development
and Management of Attractions course – took
part in a field trip to Huizhou, in Mainland
China, from 8 to 12 October 2018;
• A group of Year 2 Tourism Management
undergraduates taking the Passenger Transport
Management course, visited Hong Kong
International Airport on 19 October 2018;
• Year 3 Tourism Business Management
students took part in a field visit to Hong
Kong Disneyland on 8 March 2019, as part of
their Travel Services Management course;
• Year 4 students enrolled on the Service
Quality Management course visited Hong
Kong Disneyland on 22 March 2019.

IFT ANNUAL REPORT 2018/19

TOURISM COLLEGE

IFT STUDENTS VISIT BEIJING FOR MANDARIN
STUDY PROGRAMME

A group of 17 representatives from IFT travelled to
Beijing in Mainland China between December 2018
and January 2019, to take part in a National Putonghua
Proficiency Test and Cultural Studies Programme.
The 2019 edition of the yearly programme took place
at the Beijing Language and Culture University. It was
attended by a total of 44 participants from Hong Kong
and Macao, including from the Chinese University of
Hong Kong and the Hong Kong Baptist University.
The Putonghua Proficiency Test and Cultural Studies
Programme aims to help higher-education students
enhance their Mandarin language proficiency, and to
promote cultural exchanges between Beijing, Hong
Kong and Macao. Each year, students who attend the
programme are eligible to take the National Putonghua
Proficiency Test. All students passed the test, with 90
percent of them receiving a Grade 3A or above.
The Putonghua Proficiency Test – or Putonghua
Shuiping Ceshi (PSC) – is an official test of spoken fluency
in Mandarin. Candidates who pass the examination are
given a certificate of proficiency level at levels 1, 2 or 3,
each of which is subdivided into grades A and B, with
Level 1A being the highest level. Candidates for civil
servant positions in Mainland China are required to pass
this proficiency test.
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Student research

It has been mandatory since academic year 2015/16 for
each candidate for the degree of Bachelor of Science
enrolled in a daytime programme at IFT to complete a
thesis before he or she can graduate. The aim is to give
undergraduates the chance to think independently,
and to develop critical and analytical skills.
Each student is responsible for conceiving and
designing their thesis. Each effort must lead to an
original piece of research, undertaken personally by
that student. Throughout the process, each student
benefits from direct guidance by a supervisor and
from ongoing support via IFT’s Thesis Writing Centre
and Thesis Research Support Centre.
The IFT thesis requirement has drawn

217

students completed an
undergraduate thesis in
academic year 2018/19

international attention since its introduction. Many
IFT students have been invited to international
conferences and similar events to present research
papers based on their respective thesis. Such
an opportunity allows students to further their

CELEBRATING QUALITY
The IFT Tourism Education Student Summit or TEd
Summit, is held at the end of each academic year. The
event celebrates outstanding undergraduate researchers.
The TEd Summit – 2019 event was hosted by Galaxy
Entertainment Group at the JW Marriott Hotel, Macau. The
e-proceedings of each TEd Summit are published online
and publicly available on the IFT website.

knowledge and to engage in networking with
academics, researchers and tourism professionals
from all over the world.
In academic year 2018/19, a total of 5 IFT students
attended international conferences to present the
content of their respective thesis, and had their papers
published in conference proceedings. Events attended
by IFT students included: the 2018 Annual Conference
of the Association for Tourism and Leisure Education
and Research, held in Copenhagen, Denmark; the
2019 Travel and Tourism Research Association (TTRA)
Europe Chapter Conference, in Bournemouth, in
the United Kingdom; the 2019 International Student
Conference in Tourism Research (ISCONTOUR 2019),
at IMC University of Applied Sciences Krems, Austria;
and the 2019 International Conference on Indigenous
Languages, Traditional Music and Dance within an
Intercultural Performance, in Gannat, France.
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IMPORTANCE OF EXTRACURRICULAR ACTIVITIES

Membership of a student club is an easy way for
undergraduates to get more out of their time at
IFT, whether they hope to make new friends, to try
something new or seek to indulge their personal
interests. Specialist clubs allow students to take part in a
wide range of activities outside the classroom, ranging
from sports to voluntary work in the community.
The IFT management encourages such
extracurricular activities by students. The hope is that
they expand the horizons of students, introduce them
to new people and build up their self-confidence, so
enriching their experience of academic life at the
Institute.
In August 2019, the IFT Student Union’s Drama
Club, in collaboration with IFT Chamber Music
Club and the Macao Ensemble Association – the
latter a third-party organisation –, staged a musical.
The production was held at the Macao Cultural
Centre. The narrative of the musical dealt with
intergenerational dynamics in families, and sought to
encourage self-confidence in young people.
The Drama Club regularly cooperates with drama
groups at other institutions of higher education. In
academic year 2018/19, the club took part in the
annual University Students Drama Festival, involving
tertiary institutions in Macao and Hong Kong, and ones
from the Mainland China cities of Shenzhen, Zhuhai,
Guangzhou and Xiamen. The IFT Student Union’s
Drama Club and the Drama Society of the University
of Macau Students’ Union jointly arranged the event.

IFT Student Union’s Culinary Arts Club

IFT Student Union’s Volunteer Circle

In early April 2019, IFT Chamber Music Club and
the IFT Student Union’s Culinary Arts Club combined
to organise a weekend outdoor concert coupled
with an afternoon tea buffet. The event – open to the
public – took place at the open-air theatre at IFT’s
Mong-Há Campus.
In December 2018, the Culinary Arts Club held
its first-ever outreach activity, involving club members
visiting a local home for the elderly. The students
brought with them sweet soups and traditional
Chinese pastries – but with low sugar content – for
the residents. Club members also organised games
and gave performances, additionally arranging for
gifts to be handed out to the senior citizens.
Another group, IFT Student Union’s Volunteer
Circle, visited Congjiang County Second National
Senior High School in Guizhou Province in June

2019. The aim of the activity was to provide support
for Grade 7 and 8 English classes there.
Congjiang County is in the Qiandongnan Miao
and Dong Autonomous Prefecture. The poverty rate
among inhabitants of the prefecture is adjudged to be
among the most troubling in Mainland China. At the
suggestion of the State Council Leading Group Office
of Poverty Alleviation and Development, Macao was
asked to focus on assisting Congjiang County, as
part of the city’s contribution to the national effort to
relieve poverty.
Members of the Volunteer Circle also travelled
to Thailand’s Yasothon Province to do voluntary
work at a local school, and to experience cultural
exchange. The volunteering activities took place at
the Santitham Witthayakhom School in December
2018, during the IFT winter break.

TOURISM AND HOTEL SCHOOL
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A springboard to professional success

The IFT Tourism and Hotel School’s main goal is to
develop people’s skills and talent in order to prepare
them for work in tourism, hospitality and other service
industries. To achieve that, the School offers courses
that reflect the latest needs of the market.
More than 20,000 people undertake training
programmes and occupational assessments each year
at the IFT Tourism and Hotel School. Courses are offered
at foundation, intermediate and advanced level.
Some of the programmes are presented in
partnership with institutions abroad. These courses
lead to certifications that are recognised by tourism
and hospitality businesses around the world.
The IFT Tourism and Hotel School collaborates
with the Macao Education and Youth Affairs Bureau
to deliver 2 courses for high-school students: the
Tourism Techniques Course; and the Graphic Design
Course. Each course – respectively spanning 3 years
– involves academic and occupational instruction,
and is supplemented by internships.
IFT also arranges vocational courses that teach
high-school pupils about the hospitality, food and
beverage, and events businesses. These courses
cover the basics about tourism and hospitality,

allowing students to make decisions about further
studies and their future career path.
For the wider community, IFT offers a range of
training courses in a variety of fields. Throughout
the year, special seminars and workshops are also
arranged by IFT. These help broaden people’s
horizons and they are often jointly arranged with
partners abroad.

PROMOTION OF EDUCATION AS A LIFELONG PROCESS
At the core of the mission of the IFT Tourism and Hotel School is the promotion of lifelong education. To
this end, the Institute creates and promotes training programmes for those living and working in Macao.
The IFT Tourism and Hotel School joined Macao’s Continuing Education Subsidy Scheme in 2008. The
scheme was created by the city’s Education and Youth Affairs Bureau to promote lifelong education. In 2011,
the scheme was superseded by arrangements set out under the Continuing Education Development Plan.
In academic year 2018/19, IFT applied to have about 280 courses subsidised under the latter plan,
and about 2,350 participants benefited from courses subsidised under it. Between 2008 and the end of
August 2019, IFT had applied to have an aggregate of 1,918 courses subsidised by the Education and
Youth Affairs Bureau. In total 18,776 people attended such subsidised courses during that period.
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The IFT Community Education and Development Programme gives all
residents of Macao access – free of charge – to a wide range of basic training
courses on aspects of service-sector work. Some courses are offered in cooperation
with community associations and partners in the relevant industries.
The Tourism and Hotel School’s work extends beyond Macao: the School makes
important contributions to improving cooperation in tourism education between
Macao and its immediate neighbours – the Mainland province of Guangdong and
the Hong Kong SAR – as part of the Guangdong-Hong Kong-Macao Greater Bay
Area project. (Readers can find out more in the “Global Links” chapter.)

No. of trainees
203

Community Education and Development Programme

2,775

Customised courses

8,560

Courses leading to internationally-recognised qualifications

864

Macao Occupational Skills Recognition System (MORS)

825

Other short-term professional courses

5,404

Pre-service vocational training programmes

1,286

Technical and professional programmes for high-school
students

VOCATIONAL TRAINEES - ACADEMIC YEAR 2018/19
Course category

Course type
Diploma programmes

No. of trainees

Total
Occupational assessment candidates –
academic year 2018/19

66
19,983

Hospitality

2,489

Food and beverage

1,997

Heritage and tourism

2,109

Macao Occupational Skills Recognition System (MORS)

Retail, events and business

2,580

Creative studies and IT

2,292

Language examinations for tour guides and ground
transfer agents

70

Health, spa and beauty

723

Language proficiency test - English

90

Language and culture

4,907

Personal development

1,864

Extracurricular activities

1,022
Total

19,983

No. of candidates

Total

1,471

1,631
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AREAS OF TRAINING
The IFT Tourism and Hotel School offers courses in a
total of 8 fields:
- Hospitality: there is a wide range of
courses available, from occupational skills
to management-related knowledge. IFT
collaborates with a number of international training
organisations to offer accredited qualifications
that can help industry participants advance their
respective careers in hospitality. Programmes are
offered at a variety of levels.
- Food and beverage: programmes are
available at different levels, some targeting
the community at large and others specific
to industry professionals. Areas covered include: food
and beverage management, restaurant front-line
service, bar operations, culinary arts, and food-product
knowledge. IFT has partnerships internationally with a
number of training entities in this field in order to offer
globally-recognised qualifications.
- Heritage and tourism: courses offered
include Tour Guide Training, available
in several languages; Cultural Heritage
Interpretation for World Heritage Sites; Macao

Heritage Tour Guide training; and Supervision in Travel
Agency work. IFT collaborates with the International
Air Transport Association and the United Federation
of Travel Agents’ Associations to enable the Institute
to run the International Travel Agent Foundation
Course, among other programmes. The Institute also
regularly hosts public seminars covering culture- and
tourism-related topics.
- Retail, events and business: the available
courses aim to allow participants to cope
with the needs of Macao’s fast-developing
retail industry. Topics include: sales techniques; shop
operations; merchandising; marketing; and visual
merchandising. IFT also offers a series of programmes
related to financial management, business management
and accounting, ranging from foundation level to
managerial level. In the field of events, the Institute
offers courses on general event planning, wedding
planning, and public relations for events.
- Creative studies and information
technology (IT): to cope with the
development of Macao’s cultural and creative
sector, and to support the city’s aim of becoming a
“smart city”, IFT puts on a number of courses related
respectively to the creative arts, design, creative
thinking and information technology.

- Health, spa and beauty: the Institute makes
available courses in collaboration with
several international training organisations,
offering access to accredited qualifications, and
providing participants with opportunities for career
development. Popular courses include programmes
leading either to personal fitness instructor or yoga
instructor qualifications. Other popular topics include
professional make-up skills, food safety, and nutrition.
The courses respectively on Pilates and sports
massage are also highly sought-after.
- Language and culture: the Institute
offers courses in English-, Portuguese-,
Mandarin-,
Cantonese-,
Japanese-,
Korean- and French-language study. Programmes
are offered at a variety of levels. Specific programmes
are available for professionals either in hospitality,
catering or retailing, covering industry-related
vocabulary. In addition, IFT provides language
programmes for local high-school students.
- Personal development: courses available
range from management of interpersonal
relationships to communication skills. The
goal is to equip participants with skills that can
enable them to face successfully challenges, either in
the workplace or in personal matters.
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TOURISM AND HOTEL SCHOOL AT WORK

For almost 25 years, the IFT Tourism and Hotel School
has been offering high-quality training courses that
reflect the requirements of the market. The School also
regularly cooperates with public and private bodies
in designing tailor-made educational programmes for
top-notch vocational training. Examples of the work
conducted by the IFT Tourism and Hotel School in
academic year 2018/19 include:
- Tailored training
The IFT Tourism and Hotel School tailors training
programmes to suit Macao organisations and their
specific needs. In 2018/19, about 8,560 employees
drawn from 31 local establishments attended this type
of customised course.
The School often works with industry bodies to
assist in training those already in employment, preparing
them to develop their careers and seize opportunities
for promotion. IFT and the Macau Hotel Association
frequently join forces to offer courses at foundation,

intermediate and advanced level in subject areas such
as languages, food and beverage, and management.
In May 2019, IFT delivered – on behalf of the
National Government Offices Administration – a
tailored course on differentiated marketing strategies
for the hotel sector. The Administration is a body
directly subordinate to the State Council of the People’s
Republic of China and is in charge of the management
of the affairs of central government offices.
Examples of tailor-made training offered by IFT in
academic year 2018/19 to private-sector businesses
include partnerships respectively with the integrated
resort operators Venetian Macau Ltd and Melco
Resorts and Entertainment Ltd. Such programmes
related to management skills for their staff. The
programmes – offering access to internationallyrecognised qualifications – aimed to provide each
participant with the skills and knowledge necessary to
allow them to advance in their respective career.
The IFT Tourism and Hotel School also linked with
integrated resort operator MGM China Holdings Ltd,
to provide a Diploma in Professional Cookery and Food
Preparation for the firm’s culinary staff.
- Boosting training for food and beverage work
The development of tourism in Macao continues to
create opportunities for careers in restaurant work. The
profile of the local sector has been enhanced by the
inclusion of Macao – starting from 2017 – in the UNESCO
Creative Cities Network in the field of gastronomy. To

meet the demand for professionals in this field, the
IFT Tourism and Hotel School has been devoted to
continuously upgrading its offering regarding culinary
courses. The latter effort includes culinary diploma
programmes, evening culinary short courses, and
courses leading to international qualifications.
In academic year 2018/19, the School offered 100
food and beverage short courses, covering a variety of
levels. In total, 1,997 students completed training via
such channels.
A number of workshops and seminars was
conducted in 2018/19, many of the activities featuring
experts either from overseas or the Mainland. Some
of the food flavours of Portuguese-speaking countries
were made accessible via IFT, as the Institute was one
of the partners of the 10th Cultural Week of China and
Portuguese-speaking Countries, organised in October
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2015, a total of 985 officers has completed the training.
In academic year 2018/19 specifically, 11 courses were
offered, and 273 police officers completed such training.

2018 by the Permanent Secretariat of the Forum for
Economic and Trade Co-operation between China and
Portuguese-speaking Countries (Macao). Two cooking
demonstrations took place at IFT as part of the Cultural
Week, featuring respectively chefs from Cabo Verde
and Mozambique.
- Language skills upgraded
IFT’s Tourism and Hotel School launched in 2016 a
series of Portuguese-language courses designed for
those working in the hospitality and tourism sectors.
The programmes gave students access to an A1-level
language certificate by Instituto Português do Oriente,
a body also known by its Portuguese acronym IPOR.
The latter is a not-for-profit organisation promoting
Portuguese culture and language in Macao.
The certificate was issued under the Common
European Framework of Reference for Languages,
an international standard for defining language skills.
It recognised a basic ability to communicate and
exchange information in Portuguese.
In July 2019, IFT launched an additional set of
Portuguese-language courses for people working in
the hospitality and tourism sectors, offering access to
an A2-level language certificate.
Also in 2019, IFT began to provide languageproficiency tests in English in partnership with the Civil
Aviation Authority of Macao. The tests are aimed at
pilots, aeronautical station operators and air-traffic
controllers. Such professionals need to achieve a

IFT PARTNERS FOR INTERNATIONAL
QUALIFICATION COURSES

certified language-proficiency level categorised as
“operational level” in order to be licensed in their
respective field.
- ‘Soft skills’ for police officers
The IFT Tourism and Hotel School trains Macao
front-line police officers in the ‘soft skills’ that enable
them to interact with tourists. The officers are taught
etiquette and communication skills, including foreign
languages, and how to present information about the
city’s cultural heritage.
The training – offered in partnership with the
Academy for Public Security Forces – helps officers
interact with tourists, improving the service they render
on the beat, and so taking Macao closer to its goal of
becoming a World Centre of Tourism and Leisure.
Annually, around 10 courses are presented for 25
officers in each class. Since the arrangement began in

• American Hotel and Lodging Educational
Institute (AH&LEI)
• Asia Society of Visual Merchandisers (ASVM)
• Burgundy Wine School
• City and Guilds
• Educational Testing Service (ETS)
• FERRANDI Paris - The French School of
Culinary Arts and Hospitality Management
• International Air Transport Association (IATA)
• International Bartenders Association (IBA)
• International Personal Trainers and Fitness
Academy (IPTFA)
• ITEC
• Le Cordon Bleu
• Pearson LCCI
• Piverdie France
• Sake Sommelier Association
• ServSafe
• Specialty Coffee Association (SCA)
• Sherry Academy
• Wines of Portugal
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Meet the course coordinators

The IFT Tourism and Hotel School courses
are led by highly-qualified professionals, who
develop and implement structured teaching
plans that provide opportunities for students to
pursue a rewarding career in their chosen fields.

Kurma Mac
Coordinator for Macao
Occupational Skills Recognition
System (MORS) and hospitality courses
Mr. Mac worked for more than 15 years in the
hospitality and tourism sectors. He joined IFT in
2002. As the coordinator of the MORS courses, Mr.
Mac has most recently been involved in taking the
system to Mainland China.

Edwyn Tam
Coordinator for food
and beverage courses
Mr. Tam joined IFT in 2005 and has more than 25
years of experience in the food and beverage sector.
He arranges special, internationally-recognised
courses, and stages food and beverage events and
competitions.

57

IFT ANNUAL REPORT 2018/19

TOURISM AND HOTEL SCHOOL

Michael Chan
Coordinator for heritage
and tourism courses

Queenie Tang
Coordinator for retail,
events and business courses

Tina Fu
Coordinator for creative
studies and IT courses

Mr. Chan came to IFT in 1997. He started in the
tourism industry as a tour guide, before progressing
through a 10-year career. He is in charge of IFT’s
Specialist Guide for World Heritage Sites Programme
and coordinates special talks on culture and heritage.
Mr. Chan earned a Master’s Degree in Tourism
Management from Huaqiao University in Mainland
China.

Ms. Tang specialises in advertising, public relations
and the management of retail operations. She holds
a Master’s Degree in Mass Communications from
Nanyang Technological University in Singapore.
Ms. Tang held positions in the media industry and
in retailing before turning to teaching in 2002. She
commenced at IFT in 2009.

Ms. Fu teaches courses in graphic design and the
creative arts. She joined IFT in 2009, having begun a
teaching career 7 years earlier. Previously she worked
as a graphic designer for several marketing and
advertising enterprises. Ms. Fu holds a Bachelor’s
Degree in Graphic Communication from the Macao
Polytechnic Institute. In recent years, she also has
been involved in the organisation of art exhibitions at
IFT, many involving artwork produced by instructors
and students engaged in creative study courses at
the Institute.
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Vinita Chan
Coordinator for health,
spa and beauty courses

Sarah Wu
Coordinator for language
courses

Ms. Chan has worked at IFT since 2002 as a specialist
lecturer in food hygiene and nutrition. She is an
internationally-certified instructor in food safety,
and an examination proctor. Ms. Chan’s professional
experience includes working in hospitality as well as
education. She has a Bachelor’s Degree in Nutrition
and Food Sciences, earned at the University of
Alberta in Alberta, Canada, and a Master’s Degree in
Applied Linguistics awarded by the University of New
England, Australia. She also holds a Postgraduate
Certificate in Education from the University of Macau.

Ms. Wu is a seasoned instructor of English and has
taught respectively adults in continuing education
programmes, high-school pupils, police officers and
staff in hospitality, tourism and other fields. Ms. Wu
joined IFT in 2005. Her Master’s Degree in Applied
Linguistics is from the University of Essex in the
United Kingdom.
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MORS: for good measure

The Macao Occupational Skills Recognition System
(MORS) is a long-term endeavour by the IFT Tourism
and Hotel School. It aims to improve the performance
of workers in the hotel and tourism industry by
certifying their skills to do front-line jobs. Workers can
have their skills assessed and earn the appropriate
MORS certificates. The certificates are recognised
throughout the tourism industry in Macao.
The system was introduced in 2001 with the
support of the European Union. The Pacific Asia
Travel Association (PATA) has granted the scheme a
PATA Gold Award in Education and Training.

12,894

Number of people
certified by MORS since
its introduction in 2001
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“MORS plays an important role in enhancing the
quality of Macao’s human resources in tourism, and in
facilitating the upward mobility of employees”
Mr. Lei Pou Loi
President of the Macao Hotel Employees Association

MORS-CERTIFIABLE OCCUPATIONS
•
•
•
•
•

At least 2 rounds of intensive preparatory courses
and skills assessments are offered annually. Longer
preparatory courses for the public were first offered in
2010 in an effort to keep the skills available to workers
in the city in alignment with the demands of the rapidlydeveloping tourism and hospitality scene in Macao.
To complement the training scheme, IFT has
held the MORS Gold Pin competition every year
since 2002. The competition identifies outstanding
performers in each of the jobs covered by the system.

There were 20 competitors who claimed awards in
the 2018/19 academic year.
Aside from MORS, IFT is also involved in other
initiatives promoting vocational training. These
include competitions. In January 2019, the Institute
co-organised – in partnership with the Labour
Affairs Bureau and the Macao Federation of Trade
Unions – the first Vocational Skills Competition for
Macao Integrated Tourism and Leisure Enterprises
(Integrated Hospitality Services).

•
•
•
•
•
•
•
•
•
•

Assistant cook (Western kitchen)
Bartender
Concierge and bell attendant
Cook in Chinese cuisine (elementary/
intermediate)
Cook in Chinese dim sum (elementary/
intermediate)
Customer relations officer
Front desk agent
Retail sales officer
Room attendant
Security officer for tourism and gaming
industry
Travel consultant
Waiter/waitress (Chinese restaurant service)
Waiter/waitress (Western restaurant service)
Floral designer
Western pastry and bakery chef
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Promoting creativity

IFT’s contribution to teaching and training
workers in the cultural sector has been enhanced
in recent years. The Institute now has a seat on the
Committee of Cultural Industries, a body advising
the Government.

IN ACADEMIC YEAR 2018/19 IFT
OFFERED COURSES IN:
•
•
•
•
•
•
•
Part of the mission of the IFT Tourism and Hotel
School is to assist in Macao’s economic diversification.
The School has met that objective by expanding the
courses it offers in creative fields.

The programmes vary in duration and degree of
specialisation, and the subjects covered range from
fine-art painting to computer animation, and on to
crafting leather accessories.

•
•
•

Advertising design
Arts administration
Chinese and Western painting
Chinese calligraphy and Old English
calligraphy
Contemporary ceramics
Design and production of leather-carving
crafts
Do-it-yourself recycling design and
production
Floral design
Photography
Souvenir design and production
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IFT’s Tourism and Hotel School additionally
makes regular contributions to culture and the arts
in Macao by holding art exhibitions at the Mong-Há
Campus. Entrance is free to each exhibition. Some
exhibitions show the work of Macao artists that teach

at the IFT Tourism and Hotel School, and the work of
the students they teach.
With the cooperation of the Cultural Affairs
Bureau of Macao, the IFT Tourism and Hotel School
also offers programmes that lead to qualifications

relevant to the cultural and creative sectors. The
Certificate Programme in Arts Administration, in
particular, helps build the skills of individuals in that
field and also develop Macao’s management capacity
in relation to the cultural and creative sectors.

exhibition was also held in the Educational Restaurant.
IFT hosted an additional 2 art exhibitions in
academic year 2018/19. Several Chinese calligraphy
works by local artist Ms. Ho Lai Sim were on display
at the Team Building at IFT’s Mong-Há Campus,
from 16 October 2018 until 31 January 2019. The
exhibition also featured works by Ms. Ho’s students.
The IFT Tourism and Hotel School has been offering,

since 2017, short-term, elementary-level calligraphy
courses led by Ms. Ho.
In addition, a total of 30 collage artworks created by
local artist Mr. Lai Sio Kit and his IFT short-term course
students, was exhibited at the Team Building. The
exhibition, titled “Mixing This Matching That: Exhibition
of Collage Art by Lai Sio Kit and his students”, ran from
7 March until June 2.

ARTS AND CULTURE MINGLING TOGETHER
IFT introduced in 2019 a programme called “Art
Mingle@IFT”. The series was part of the Institute’s
contribution to Art Macao, a 5-month initiative focused
on international arts and culture and promoted by the
Cultural Affairs Bureau.
“Splendid Quintessence – Chinese Calligraphy and
Painting Exhibition” was the first of a series of activities
promoted by IFT as part of “Art Mingle@IFT”. A total
of 12 pieces – either calligraphy or painting – created
by an aggregate of 6 renowned artists hailing either
from Macao or Mainland China, were on display at the
Educational Restaurant on IFT’s Mong-Há Campus from
20 June to 21 July.
“Reunion – Group Exhibition of Contemporary Art”
was held from 8 August until 13 September, also under
“Art Mingle@IFT”. It featured 17 works by an aggregate
of 6 artists living either in Macao or Mainland China. The

RESEARCH
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Research that makes a difference

IFT wants to help shape the future of tourism and
hospitality in Macao and further afield: that is exactly
what the research conducted by its scholars aims
to do. Such an outlook encompasses a belief in
knowledge-sharing as a path to making research
exceptional and relevant.
The Institute’s approach is collaborative: IFT
researchers work with local and global partners in
education and industry in order to deliver excellent
research that is significant locally and globally.
Testament to this is the growing body of literature
produced by IFT researchers that has been published
in the most respected academic journals.
The Institute has a commitment to producing
original research that is rigorous and provides
meaningful results. IFT academics are free to decide
what topics to study, and whether to study them
theoretically or empirically. The Institute strives to
provide an environment that sustains research, namely
by continuously enhancing IFT’s library resources,
acquiring an increasing amount of specialised
equipment and upgrading IFT’s information systems.

50%

Year-on-year increase in output of academic papers published
by IFT scholars in academic year 2018/19, with a significant
percentage appearing in top academic journals
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In 2018/19 IFT served as a
consultant to the:
• Macao Economic Bureau
• Macao Education and Youth
Affairs Bureau

SOME OUTCOMES OF IFT RESEARCH
PUBLISHED IN 2018/19:
- A study involving IFT Lecturer Ms. Virginia Lau
indicated families from Mainland China travelling
to places featured on UNESCO’s World Heritage
List expect their children to glean educational
benefits from such trips. Tourism operators
should take note of this, and develop products
that address such expectations, the research
suggested;
- Introducing positive-minded policies to the
hospitality sector in terms of corporate social
responsibility (CSR) can not only benefit society,

but also the firms promoting these policies.
A study by Assistant Professor Dr. Ali Bavik
concluded that CSR policies can have a “generally
positive effect” on employee behaviour, leading
them to provide better customer service;
- A piece of research involving IFT scholars Dr.
Li Xiangping and Dr. Penny Wan suggested
Macao authorities should step up efforts to raise
awareness among residents about the social and
cultural benefits that hosting festivals bring to the
city. Raising such awareness, the authors argued,
could drive community support regarding
development of festival tourism, helping to
diversify Macao’s overall tourism offering.

In 2018/19 IFT took part
in research collaboration
projects with:
• Sun Yat-sen University,
Guangdong Province
• Hong Kong Polytechnic
University, Hong Kong SAR
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Among the subjects of
our research published in
2018/19 were:
• Job satisfaction
• Smoking-control policies
• Budget accommodation
• Construction and
representation of
cultural identity
• Corporate social
responsibility
• Intangible heritage
• E-commerce
• Festival development
• Branding and brand
awareness
• Gender inequality

BRIDGING THE GAP BETWEEN ACADEMIA
AND INDUSTRY
The IFT Tourism Research Centre (ITRC) is
the Institute’s policy research and industry
development arm. It was established in 2003. The
Centre is a public policy think-tank, serving as
consultant to various departments of the Macao
SAR Government and working with an extensive
network of research partners abroad.
The Centre is committed to doing highquality research – theoretical and practical –
and employing best practices. It undertakes

policy studies, which are either commissioned
or undertaken of its own accord, and does
monitoring and evaluation studies. It also gives
support to academic research.
The Centre regularly holds seminars,
workshops and conferences to share with people
in industry and government the findings of its
latest research.
The ITRC compiles several indicators, including:
- Macao Tourism Carrying Capacity
- Macao Tourism Satisfaction Index
- Macao Visitor Profile Survey
- Human Resource Monitoring Survey
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Knowledge hub

The hosting of international conferences is part of a wider effort by IFT to become a key locale for specialised
international academic research on tourism and hospitality. Such events foster exchange of ideas among experts
from all over the globe; they also serve to raise further the profile of IFT in the academic world and help to
promote the latest research achievements of the Institute’s research staff.

DISCUSSING THE FUTURE OF RETAIL
IFT hosted in December 2018 the first edition of
the International Conference on Tourism and Retail
Management (TRMC2018). The event – themed
“Advances in Tourism and Retail Services” – attracted
nearly 100 participants, drawn from an aggregate of
13 countries and regions.
Discussion topics ranged from shopping tourism
to the role of social media in consumer decisions. The
conference was jointly organised by IFT, the College
of Hospitality, Retail and Sport Management at the
University of South Carolina, in the United States, and
the College of Tourism and Service Management at
the Nankai University in Tianjin.
One of the TRMC2018 keynotes that attracted
a lot of attention was delivered by the University
of South Carolina’s Prof. Mark S. Rosenbaum. He
discussed the use of actual DNA of customers to

produce tailor-made retail products for individual
clients, a trend he called “hyper-personalisation”.
Prof. Arch G. Woodside, from Coastal Carolina
University in the U.S., was one of the international
academic experts attending the event. He is widely
considered to be one of the top scholars in the
world in the field of marketing. He was a speaker

at TRMC2018 and also conducted a workshop on
modern research and analysis techniques as one of
the side events associated with the conference.
TRMC2018 featured contributions from outside
academia. Mr. Johan Pretorius, Managing Director
for Macao at luxury retailer DFS, shared with
participants some insights on the latest trends in
tourism retailing. The conference also included an
open-to-the-public session on the “The Strategic
and Integrated Tourism Development of the Greater
Bay Area”, focused on the Guangdong-Hong KongMacao Greater Bay Area.
The event featured a post-conference tour
allowing participants an opportunity to visit some of
the largest shopping malls in the city and to meet
industry representatives in order to discuss luxury
tourism retailing and mall development in Macao.
The second edition of the TRMC conference was
held at Nankai University in 2019.
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INSIGHT ON DESTINATION BRANDING

12

Countries or regions
Research papers by IFT academics were
featured in 2018/19 at numerous international
conferences held in different parts of the
world, including the United States, France
and Australia

IFT held in December 2018 the 3rd Annual
Conference of the International Place Branding
Association (IPBA). The conference was a platform
for global practitioners and scholars of place
branding and destination marketing to discuss the
latest developments in place branding, destination
marketing, and tourism-related matters.
It was the first time the IPBA held its annual
conference in the Asia-Pacific region. The 2
previous editions took place in the United
Kingdom. The association was founded in 2015
and brings together professionals working within –
or having an interest in – the field of brand
development and brand management for cities,
regions, nations and other types of destinations.
The conference – jointly organised by IFT,
the College of Hospitality, Retail and Sport
Management of the University of South Carolina,
in the United States, and the U.K.’s Swansea
University School of Management – attracted
nearly 90 participants drawn from an aggregate
of 23 countries and regions. It was also hosted
by the Destination Branding and Marketing
Group (DBM), an international conference series
founded by IFT in 2005 and which now works in
close partnership with the IPBA.

The event included a special open-to-thepublic session focusing on the Greater Bay Area.
The session, titled “Destination Branding of the
Greater Bay Area – Opportunities and Challenges
for Tourism”, featured place-branding researchers
and experts from IFT, the Chinese Academy of
Social Sciences, the School of Tourism Management
of Sun Yat-sen University in Guangdong Province,
and the School of Hotel and Tourism Management
of the Hong Kong Polytechnic University.
The 3rd Annual Conference of the IPBA
benefitted from contributions from industry
practitioners and governmental officials. People
from those professional categories who attended
included Mr. Cheng Wai Tong, Deputy Director of
the Macao Government Tourism Office, and Mr.
Grant Bowie, Chief Executive Officer of integrated
resort operator MGM China Holdings Ltd.

GLOBAL LINKS
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A focus on collaboration

154

Partnerships
IFT actively works at respectively local, national and
international levels to develop long-term educational
and research collaborations with other entities. The
Institute’s well-established reputation enables it to
form close and successful partnerships including some
with internationally-renowned academic institutions
as well as with other prestigious bodies, for projects
that have high and positive impact.
IFT’s work with entities outside Macao includes
initiatives related to the advancement of the
Guangdong-Hong Kong-Macao Greater Bay Area.
IFT is also providing training – in cooperation with the
World Tourism Organization (UNWTO) – on the topic
of tourism capacity building, for officials from other
parts of Asia and further afield.
IFT has access to a vast network linking it with
113 universities and other bodies outside Macao, in
more than 30 countries and regions. The Institute
collaborates with some of the leading tourism schools
around the globe in putting on short courses for
executives of the hospitality industry.

The breadth and depth of such collaborations
distinguishes the Institute from other educational
establishments. This unique outlook informs every part
of IFT’s work, from the formal links created through its

The Institute’s network of collaborating
universities and tourism organisations
spanning 34 countries and regions

partner universities and study-abroad programmes, to
the informal friendship networks that grow thanks to
the diversity in the backgrounds of the students, staff
and alumni connected to the Institute.

71

IFT ANNUAL REPORT 2018/19

GLOBAL LINKS

5

Bachelor’s degrees
The number of IFT programmes leading to bachelor’s degrees that are recognised
by the Polytechnic Institute of Leiria in Portugal, and thus are accepted all over the
European Union. This recognition makes it easier for graduates of such IFT programmes
to pursue postgraduate studies in Europe or obtain employment there.

GLOBALLY-DRAWN INSIGHTS FOR INDUSTRY EXECUTIVES
IFT collaborates with some of the world’s top tourism schools to provide
– via its executive development programmes – short courses for industry
executives. The courses cover the latest trends in hospitality management.
In August 2019, IFT and EHL Advisory Services of Switzerland worked
together to hold an executive development programme on best practices
for attracting, choosing, nurturing and ultimately retaining staff. EHL
Advisory Services Senior Consultant Mr. Pierre Verbeke and IFT Assistant
Professor Dr. Henrique F. Boyol Ngan conducted the course. A total of 21
executives working either in hotels or integrated resorts in Macao attended
the 2-day course.
EHL Advisory Services is part of EHL Group, a hospitality management
education group based in Switzerland. The group includes the prestigious
EHL École hôtelière de Lausanne, one of the world’s top higher-education
institutions in the field of hospitality management.

EXPANDING NETWORK
IFT formed new partnerships in education and research in academic year
2018/19, involving bodies across the world. The list of new partners includes:
•
•
•
•
•
•
•
•
•
•

Royal University of Phnom Penh | Cambodia
Capilano University | Canada
Munich University of Applied Sciences | Germany
School of Tourism of the University of Economics Ho Chi Minh City | Vietnam
Education Bureau of Guangzhou Municipality, Guangdong Province |
Mainland China
Guangzhou Tour Guide Association, Guangdong Province | Mainland China
Sun Yat-sen University, Guangdong Province | Mainland China
Congjiang County People’s Government, Guizhou Province | Mainland China
Zhangjiakou Bureau of Culture, Radio, Television and Tourism, Hebei Province
| Mainland China
Nanchang University, Jiangxi Province | Mainland China
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IFT MEMBERSHIP OF INTERNATIONAL
BODIES
• Asian Academy for Heritage Management
• Asia-Pacific Education and Training
Institutes in Tourism (APETIT)
• Asia Pacific Tourism Association (APTA)
• Association for Tourism and Leisure
Education (ATLAS)
• Association of Universities of Portuguese
Language (AULP)
• China - ASEAN Tourism Education Alliance
• Pacific Asia Travel Association (PATA)
• World Tourism Organization (UNWTO)

18

International
qualification partners
The Institute offers a broad range of professional
courses leading to certificates or diplomas
recognised internationally

35

Businesses and other entities outside Macao
that took on IFT student interns in 2018/19
CREATING VALUE
IFT is a member of a number of international bodies
in the field of tourism and education. The Institute
is dedicated to being of value to all of them.
One example is IFT’s role in the Pacific Asia
Travel Association (PATA): the Institute and PATA are
long-term collaborators on education in the field of
tourism and hospitality. IFT has hosted the PATA Youth
Symposium twice, in 2010 and 2017. The symposium
is designed to enable tertiary students and young
people qualified to work in the tourism industry the
opportunity to engage with industry leaders.
More recently, IFT President Dr. Fanny Vong
was appointed as an Advisor to the PATA 2019/20
Executive Board. IFT also currently holds the ViceChairmanship of the Supervisory Board of the
PATA Macau Chapter.
PATA was founded in 1951. It is a non-profit

association dedicated to enabling responsible
development of the travel and tourism industry in
the Asia-Pacific region. Its members include national
or local-government tourism bodies, international
airlines and airports, institutions of education and
organisations in the field of hospitality.
IFT has been a member of PATA since 1995. The
association has twice presented IFT a PATA Gold
Award in Education and Training.
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IFT GOES TO THE WINTER OLYMPICS

SUPPORT TO CONGJIANG COUNTY
At the suggestion of the State Council Leading Group
Office of Poverty Alleviation and Development,
Macao’s contribution to the national effort in that
regard includes assistance for Congjiang County in
Guizhou Province.
Congjiang County is in the Qiandongnan Miao
and Dong Autonomous Prefecture. The poverty rate
among inhabitants of the prefecture is among the
most troubling in China.
IFT is involved in the effort to support the
development of Congjiang: the Institute held in 2019
training sessions for tourism industry professionals in
the county. IFT Assistant Professors Dr. Cora Wong
and Dr. Li Xiangping were in charge of the training

programme, which lasted from 29 July to 2 August.
The training sessions were the first since the
signing in April 2019 of an agreement between the
Macao Government Tourism Office, the Congjiang
County People’s Government and IFT to cooperate
in tourism development and training for industry
professionals in Congjiang.
The programme consisted of 3 talks, each on a
different topic, given to Congjiang officials in charge
of planning and developing tourism, representatives
of travel agencies and staff of tourist attractions. The
topics covered included tourism development and
regional economic cooperation, cultural tourism, and
rural tourism.
While in Congjiang, Dr. Wong and Dr. Li also
conducted research into rural tourism.

IFT is to contribute to the training of tourism
professionals in the city of Zhangjiakou, in the
Mainland Chinese province of Hebei. The planned
collaboration is the result of a letter of intent
on cooperation, signed on 22 July 2019 by
representatives of the Institute and the Zhangjiakou
Bureau of Culture, Radio, Television and Tourism.
The 2-year agreement will see IFT train tourism
workers in Zhangjiakou, to support the 2022 Winter
Olympic Games. Some Olympic Games events will
be held in Zhangjiakou and some in Beijing.
Those benefitting from training arranged by
IFT include tourism management officials, travel
agency representatives, employees of hospitality
establishments and staff at tourist attractions.
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FOCAL POINT FOR HERITAGE EDUCATION
IFT and the United Nations Educational, Scientific and Cultural Organization
(UNESCO) have a long-standing collaboration. The Institute helps UNESCO
with part of its work in the Asia-Pacific region, supporting technical missions and
collaborating in the training of guides working at heritage sites.
IFT hosted in October 2018 an international course on management and
monitoring of sites that are inscribed on UNESCO’s World Heritage List. The
scheme attracted more than 20 government officials, experts and private-sector
professionals from all around the world, including from Mainland China, Macao,
and elsewhere in Asia, as well as Europe, Africa and South America.
The programme – held from 8 to 19 October – was organised by the Chinese
Academy of Cultural Heritage, and Macao’s Cultural Affairs Bureau. IFT was one of
the co-organisers, with the course taking place at IFT’s Taipa Campus.
Two of the seminars included in the training course were open to the public,
in an effort to build community awareness of the significance for Macao of the
management of the historical urban landscape.

IFT TO PLAY KEY ROLE IN
MACAO-PORTUGAL TOURISM
EDUCATION COOPERATION
IFT has been appointed to play a
cornerstone role – on behalf of the
Macao SAR Government – in the
implementation of a memorandum
of understanding on cooperation
in tourism education, training and
research, signed between the
authorities of Macao and Portugal.
The memorandum was signed
in May 2019. It aims to promote the
co-development of training courses
and joint degree programmes, and
participation in workshops, seminars
and other projects deemed mutually
beneficial for both sides.
In the future, the programmes
to be developed under the scope of

the agreement are expected to be
available also to students from other
areas within the Guangdong-Hong
Kong-Macao Greater Bay Area.
IFT and the 12 tourism
schools managed by Turismo
de Portugal I.P. – the body that
oversees tourism promotion in
Portugal – also will be deepening
links, including staff and student
exchanges and sharing of research
on teaching. Such cooperation
includes a new agreement to
establish more comprehensive
ties in tourism education, training
and research. The increased
cooperation with Portugal also
will see Estoril Higher Institute for
Tourism and Hotel Studies make
available space at its facilities to
be used as a branch of IFT.
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STRIVING FOR EXCELLENCE THROUGH
CONTINUOUS IMPROVEMENT
Educational Restaurant staff frequently attend trade
shows and other events around the world to add
to their knowledge. In academic year 2018/19,
representatives of the Institute attended the 18th
International Exhibition of Food and Drink, Hotel,
Restaurant and Foodservice Equipment, Supplies
and Services (HOFEX 2019), held from 7 to 10 May
2019 at the Hong Kong Convention and Exhibition
Centre.
From 11 to 13 November 2018, Food and
Beverage Department Executive Assistant Manager
Mr. David Wong Yuk Shan and Chef Hans Rasmussen
took part – on behalf of IFT – in “Gastrónoma 2018”
in Valencia, Spain. The event was a meeting point for
professionals from the hotel, catering, manufacturing
and culinary distribution sectors.
The IFT food and beverage team enjoys a strong
reputation in the industry, often being invited to take part
in outside events. In August 2018, Executive Assistant
Manager Mr. Wong was a member of the judging panel
for a well-regarded wine competition. On 30 May 2019,
Chef Tong Ion Keong and Cook Jimmy Cao took part –
on behalf of IFT – in a demonstration of Macanese food
preparation held at the Shunde Polytechnic in Foshan,
Guangdong Province.

In addition, food and beverage staff at IFT
regularly take part in industry competitions as a
way to refresh their skills. In May 2019, Chef Ronald
Gonzales and Cook Jimmy Cao represented the
Institute at the Hong Kong International Culinary

Classic (HKICC). The competition – aimed at
promoting culinary excellence – featured more than
20 culinary categories. Mr Cao won a bronze medal
in the “Western Cuisine – Professional: Pork Loin”
category.
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Greater Bay Area integration

The Macao SAR Government’s policies for
facilitating and enhancing the development of the
Guangdong-Hong Kong-Macao Greater Bay Area
are fully supported by IFT. The Institute is involved
in a number of tourism education-related initiatives
aimed at pushing forward the goals set by the Outline
Development Plan for the Guangdong-Hong KongMacao Greater Bay Area, approved by the Central
Government in February 2019.
The plan calls for – among other things – the
development of the Greater Bay Area as a prominent
centre for international-standard education. The
outline development plan also calls for Greater
Bay Area cooperation in developing Macao as a
base for tourism education and training. Such an
aim had already been included in the Framework
Agreement on Deepening Guangdong-Hong KongMacao Cooperation in the Development of the
Greater Bay Area, signed in July 2017 between the
National Development and Reform Commission, the
Guangdong Provincial Government, the Hong Kong
SAR Government, and the Macao SAR Government.

Hong Kong-Zhuhai-Macao Bridge
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GREATER BAY AREA CITIES
Zhaoqing

Guangzhou

Foshan

Huizhou

Dongguan

Shenzhen
Zhuhai
Jiangmen

Macao
Hong Kong

Zhongshan

The Greater Bay Area concept encompasses
the efforts of the 2 Special Administrative Regions
of the People’s Republic of China, namely the
Hong Kong SAR and the Macao SAR; and 9 cities
from Guangdong Province, namely Guangzhou,

Shenzhen, Zhuhai, Foshan, Huizhou, Dongguan,
Zhongshan, Jiangmen and Zhaoqing. The initiative
aims to advance and integrate development in the
Greater Bay Area in relation to matters including
the economy and trade, environmental protection,
and tourism, and ensure the Greater Bay Area is
globally competitive.
IFT has assumed a significant role in assisting
the development of the Greater Bay Area by
helping tourism and hospitality industries in the city
cluster to thrive. In October 2018, an interest group
called the Alliance for Developing Macao into the
Guangdong-Hong Kong-Macao Greater Bay Area
Tourism Education and Training Base was formed.
The Macao-based coalition brings together 3
government bodies and 10 local higher education
institutions, including IFT as the coordinating unit.
The goal of the Alliance is to support Macao’s
development as a base for tourism education and
training for the Greater Bay Area, as envisioned by
the Central Government.
IFT signed in academic year 2018/19 a
memorandum of cooperation with the Hong Kong
Polytechnic University and Sun Yat-sen University,
for the establishment of the Guangdong-Hong
Kong-Macao Greater Bay Area Tourism Research
Alliance. The 3 higher education institutions –
based respectively in Macao, Hong Kong and

Guangdong Province – aim jointly to work on
research related to developing tourism in the
Greater Bay Area.

ELEVATING TEA CULTURE
Between November and December 2018, IFT
ran a course in preparation for the examination
for the National Occupational Qualification
Certificate – Tea Master (Primary Skill Level).
The qualification is awarded by the
Central People’s Government Ministry of
Human Resources and Social Security, and
IFT offered the course in partnership with the
Labour Affairs Bureau of Macao.
Certified staff in Chinese tea culture
belonging to the Guangdong Occupational
Skill Testing Authority conducted the course.
A total of 63 students took part in the
examination.
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INTENSIFIED PROFESSIONAL TRAINING
COOPERATION
The IFT Tourism and Hotel School has cooperated with
educational institutions in Guangdong Province for
many years, namely for provision of professional training.
Under the Outline Development Plan for the Greater
Bay Area, such cooperation intensified in academic
year 2018/19, involving new institutional partners.
On 25 January 2019, IFT signed a cooperation
agreement with the Guangzhou Tour Guide
Association. It aims to: promote tourism development;
enhance tourism cooperation between Macao and
Guangzhou; and to support the development of Macao
as a tourism training base for the Greater Bay Area.
Following
the
agreement
signing,
IFT
representatives were invited to attend the 2019
General Meeting of the Guangzhou Tour Guide
Association, held on 22 March 2019. The IFT
delegation delivered a presentation to about 300
participants, with the aim of broadening attendees’
professional horizons.
In addition, IFT signed on 20 March 2019 an
agreement with the Education Bureau of Guangzhou
Municipality, for cooperation projects on humanresource training and to promote the development of
Guangzhou’s vocational education system.
Professional training activities held by IFT in
academic year 2018/19 in relation to the Greater Bay
Area initiative included:

- Exchange for high-ranking officials
IFT and the Tourism Administration of Guangdong
Province co-organised in September 2018 a Greater
Bay Area tourism talent exchange and cooperation
programme. It was attended by delegates respectively
from the Tourism Administration of Guangdong
Province and from tourism bureaus and related
organisations from 9 cities in the province. Topics
discussed included the Macao tourism industry, tourism
development cooperation within the Greater Bay Area,
resort management, and destination marketing.
- Jiangmen Tourism Management Training Programme
In September and October 2018, IFT’s Tourism and
Hotel School offered a training programme on tourism
management to government officials from the tourism
bureaus of several locations in Guangdong Province,
namely Jiangmen, Taishan, Kaiping, Xinhui and Enping.
The scheme was also attended by managementlevel representatives from Jiangmen Polytechnic, the
Jiangmen Tourism Industry Association, and from
major tourist attractions around Jiangmen. The goal
of the programme was to help increase the quality of
service provided by employees in the tourism industry in
Jiangmen, one of the core cities in the Greater Bay Area.
- Symposium for Greater Bay Area tour guides
On 24 October 2018, IFT and the Guangzhou Tour
Guide Association hosted the event “The GuangdongHong Kong-Macao Greater Bay Area - A symposium

of nurturing intellectual tour guides for future tourism”.
The symposium was co-organised with the Macau
Tour Guide Promotion Association, the Macao Tourist
Guides Union and the Hong Kong Professional Tourist
Guides General Union.
- Customer-service and time-management courses
On 16 April and 24 April 2019, IFT representatives
conducted courses on customer service and time
management to staff at the Zhuhai Da Hengqin PanTourism Development Co. Ltd.
- 2019 National Culinary Competition for Vocational
Schools
Shunde Polytechnic, in Foshan, hosted the 2019
National Culinary Competition for Vocational Schools.
The contest took place from 31 May to 2 June. A group
of IFT representatives participated in event, to host a
cooking demonstration on Macanese cuisine.
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MORS GOES TO GUANGDONG

SMART TOURISM TRENDS UNDER DISCUSSION
Smart tourism is rapidly making its way up the
agenda of policymakers and industry operators
within the Greater Bay Area. The concept was
discussed at a special forum held by IFT in academic
year 2018/19.
The “Public Forum on ‘Smart Tourism, Smart
Destinations’” was part of an ongoing series of opento-the-public events organised by IFT to promote
training, education and research within the Greater
Bay Area.

The IFT Tourism and Hotel School has been working with
partners in Guangdong Province for more than 10 years
to introduce its Macao Occupational Skills Recognition
System (MORS) to other areas of the Greater Bay Area.
IFT and the Zhuhai No.1 Vocational School in
Guangdong have worked together since 2009 to
introduce MORS to Zhuhai. The school has used
MORS to certify skills in 7 occupations and more than
3,850 students have benefitted from MORS training.
In addition, IFT and the Ling Dong Vocational
and Technical School have been working together to
promote MORS in Nansha. The scheme has already

been used to certify skills in 2 occupations, namely
front desk agent and bartender.
In February and March 2019, IFT representatives
visited a number of educational institutions in
Guangdong Province to deliver MORS front-desk
training and assessments, to a group of teaching staff.
Partner institutions in the training effort included:
Zhongshan Polytechnic, Jiangmen Polytechnic,
Dongguan Polytechnic, Zhuhai No.1 Vocational
School, City College of Huizhou, and the Guangzhou
Vocational School of Tourism and Business. A total
of 23 participants successfully obtained entry-level
professional certificates and trainer certificates for
this job category.

Speakers at the forum included Deputy Director
of the Macao Government Tourism Office (MGTO),
Mr. Ricky Hoi, Hong Kong scholar Prof. Rob Law, and
Wynn Macau Ltd Executive Director of Research,
Planning and Strategy, Dr. Jason Ni.
All forum speakers agreed that momentum was
building in the Greater Bay Area regarding the use
and development of smart-tourism-related tools.
They added that the next step would be to advance
in-depth cooperation in this field between the cities
covered by the Greater Bay Area initiative.
About 80 participants attended the event,

including: members of the general public;
representatives from higher-education institutions in
either Macao or other parts of the Greater Bay Area;
governmental officials; and tourism industry executives.
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Training hub for the world

One of IFT’s aims is to be recognised as an
Asia-Pacific regional centre for education and
training in tourism. The IFT Global Centre for
Tourism Education and Training is a substantial
step toward that goal.
It was set up in 2016 following a
memorandum of understanding signed
between the Macao SAR Government and
the World Tourism Organization (UNWTO).
The agreement covered topics including the
enhancement of human capital for the tourism
industry and the promotion of sustainable
tourism in the Asia-Pacific region.
The Centre provides training and
education courses in cooperation with UNWTO
and other parties, to help participating
tourism officials and professionals to enhance
their knowledge and skills. Since 2016, it
has hosted more than 30 programmes. An
aggregate of around 335 participants drawn
from 24 countries and regions have been
involved in them.
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OFFICIALS FROM PORTUGUESE-SPEAKING
COUNTRIES LEARN FROM MACAO

The centre coordinated 2 training
programmes in partnership with UNWTO in
academic year 2018/19. The first, “Capacity
Building for Sustainable Tourism Development
and Destination Marketing”, was held in
November 2018 and lasted 8 days. It had
22 attendees, coming respectively from
Cambodia, Angola, Cabo Verde, Mozambique,
Sao Tome and Principe, Timor-Leste, UNWTO
and China’s Greater Bay Area.
The second training programme was
held in May 2019 and also lasted 8 days.
The “Sustainable Tourism Planning and
Destination Management” course featured a
total of 19 participants, each of them coming
from either a country or place covered by the
Belt and Road Initiative, namely the Maldives,
Sri Lanka, India, Nepal, and China’s Greater
Bay Area.

IFT’s Global Centre for Tourism Education and
Training has been boosting cooperation with
the Portuguese-speaking countries as part of
its efforts to strengthen the Institute’s position
as an international hub for tourism education
and training. This is in line with the efforts of the
Macao SAR Government to promote the city as
a cooperation platform between China and the
Portuguese-speaking countries.
The Centre hosted in academic year 2018/19
training workshops for civil servants from tourismrelated bodies in Portuguese-speaking countries,
as part of an initiative by the Macao Government
Tourism Office (MGTO).
The overall training initiative was held in
partnership with the Permanent Secretariat of
the Forum for Economic and Trade Co-operation
between China and the Portuguese-Speaking
Countries, a body also known as Forum Macao.

Three batches of trainees came to Macao
in 2019, each comprising about 10 officials from
tourism organisations in Portuguese-speaking
countries. Each MGTO training session lasted 2
weeks, and included 2 days of workshops at IFT.
They were designed to provide the trainees with
tools to improve planning and management of
tourism development in their respective countries.
It was the fourth consecutive year that the Institute
provided support to the MGTO programme.

CAMPUS

83

IFT ANNUAL REPORT 2018/19

CAMPUS
Enhancing the educational environment

IFT is committed to the ongoing improvement of
the facilities at its 2 campuses in order to support
the academic and personal development of students
and scholars. That includes making available modern
resources for study and for teaching, places for
socialising, and living accommodation.
Students at IFT have access to specialised training
facilities, including state-of-the-art classrooms,
laboratories and demonstration kitchens, and an
educational restaurant and an educational hotel.
The latter has been undergoing a major revamp. The
Institute also offers 2 libraries, electronic information
services and computing facilities.
A number of infrastructure projects was
carried out by the IFT Campus Service Team during
academic year 2018/19, with the goals of enhancing
the educational environment, ensuring occupational
safety and health, promoting environmental
protection, and improving campus accessibility for
people with disabilities. In addition, service hours
for technical support were extended, to assist those
involved in evening classes at the Mong-Há Campus.
Improvements made to the IFT Taipa Campus
included relocating the Health Care Room at Forward

Building to the ground floor, and adjusting its operating
hours, in order to improve access to the room and to
its services for students. A new computer room was
also made available at the Forward Building.
Additionally on the Taipa Campus, several
improvements were made to the East Asia Hall student
hostel to improve the living and study environment.
One of the highlights was the introduction of a new
multi-purpose room.
Occupational safety and health continued to

be emphasised by IFT throughout academic year
2018/19. The Institute held several drills, covering
a number of scenarios and involving different
departments. The activities included fire drills which,
along with fire safety talks, aimed to raise staff
awareness on fire safety topics.
IFT also put on talks on topics related with
occupational health, namely on influenza prevention,
stress management, provision of first aid, and
cardiopulmonary resuscitation.
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CERTIFIED OPERATIONS
The Institute has earned various forms of international
accreditation over the years. They are a sign that IFT
is committed to developing sustainably by following
appropriate policies and processes.
IFT operations have had ISO 20000 certification
since 2013, showing they meet international
standards for information technology service
management.
Institute
operations
received
ISO 14001 Environmental Management System
certification in June 2016, and then ISO 9001 Quality
Management System certification in April 2018.

GROWING GREENER
One of the commitments of IFT is to take a
responsible approach to environmental issues. That
includes setting targets for efficiency in its use of

IFT is now preparing to apply for certification
under the ISO 22301 Business Continuity
Management System international standards.
The goal is to ensure the Institute’s operations
are supported by best practices in terms of
business continuity and disaster preparedness. It
is expected that such ISO certification will help
increase awareness among the IFT community
regarding disaster prevention and readiness in
case of such events.
The certification process under ISO 27001
Information Security Management System standards
is also in progress. It sets a framework of policies

and procedures that includes all legal, physical
and technical controls involved in an organisation’s
information risk-management processes.

energy, water and non-renewable resources.
Each academic year, IFT takes part in a number
of community events aimed at promoting awareness
of environmental protection, including the local
version of the global Earth Hour campaign, during
which non-essential lights are extinguished for 60
minutes. To promote further awareness of energysaving measures, the Institute organises a “No
Elevator Day” at IFT to encourage students and staff
to take the stairs instead of using the lifts.
“Healthy and Green Month” has been a feature
of the IFT calendar each year since 2012. The

annual series of events promoting environmental
sustainability and healthy living is meant to encourage
people to protect the environment, to save energy,
to live healthier lives and to work safely. There was
an aggregate of 3,470 sign-ups for the initiative’s
activities in academic year 2018/19.
The IFT Educational Hotel, Pousada de Mong-Há,
also plays a role in IFT’s environmental efforts. Prior to
its temporary closure for a major refurbishment, it had
a Macao Green Hotel Gold Award, a governmentpromoted accolade it first won in 2013 due to its
efforts in environmentally-friendly operations.
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Supporting study

The IFT Library offers access to a wealth of
information resources on tourism and hospitality.
They include thousands of printed and digitallystored publications.
The IFT Library has facilities at both of IFT’s
campuses. During academic year 2018/19, their
operating hours were further extended, so as to
provide improved services on weekends and public
holidays.
Throughout the academic year, a number of
activities was organised, including “book-tasting”
and “book-sharing” events. There were also activities
to help users make good use of electronic resources
available at the IFT Library. To mark the Spring Festival,
a workshop was held on how to write poetic couplets.
The IFT Library is the only library in Macao, Hong
Kong and Chinese Taiwan to be part of the World
Tourism Organization’s (UNWTO) Depository Library
programme. It is also the only academic library in
Greater China to be included in the Depository Library
scheme, which aims to expand public access to reports
and other publications produced by UNWTO.
This IFT facility is a member of the Macau
Academic Library Alliance, established in 2014. The

Alliance enables students from the participating higher
education institutions to borrow publications from any
of the libraries in the corresponding institutions.
A delegation from the Macau Academic
Library Alliance attended in August 2019 the 85th
World Library and Information Congress of the
International Federation of Library Associations
and Institutions (IFLA), in Athens, Greece. The IFT
Library was represented in the Macao delegation,
and an IFT Library staff member was selected to be
a standing member of IFLA’s Continuous Professional
Development and Workplace Learning Committee.
This will provide opportunities for IFT staff to work
with library experts from around the world, helping to
improve such services at IFT.
The IFT Library is also a board member of
the Guangdong-Hong Kong-Macau University
Library Alliance, established in 2017. During the
latter organisation’s 2019 annual meeting – held in
Qingyuan, Guangdong Province, in May – the Head of
the IFT Library, Ms. Carmen Lei, took part in a session
that shared with delegates information on training
and exchanges between libraries at higher education
institutions in Macao.
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Resource Management

In academic year 2018/19, IFT continued to pursue efficiencies in resource
management and adopted strategies to ensure the effective deployment of its
resources, while keeping in mind the Institute’s goal of achieving academic excellence.
Income and expenditure
IFT remained in a sound financial position in the 2018 financial year, reflecting its
prudent management strategies.

Actual expenditure for financial year 2018
Item

Amount (MOP)

Actual income for financial year 2018

Item

Amount (MOP)

Tourism Fund
Share of total

Government subvention

Share of total

38,000,000.00

11.1%

222,488,981.00

65.1%

Personnel expenses

228,674,396.80

73.1%

Tuition fees

49,793,118.61

14.6%

Operating expenses

71,914,099.28

23.0%

Services and other activities

10,836,771.16

3.2%

Campus construction and equipment

10,284,321.95

3.3%

Balance brought forward from FY 2017

18,869,495.02

5.5%

1,727,847.95

0.6%

Others

1,984,128.43

0.5%

312,600,665.98

100%

341,972,494.22

100%

Others
Total

Total
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Staff statistics
In academic year 2018/19, IFT continued to succeed in attracting and retaining highquality staff. The number of full-time academic staff increased by 1.7 percent from
the previous academic year, as the Institute hired some new scholars. The number of
staff of all kinds, academic or otherwise, remained unchanged.

Full-time academic staff
Position

2018/19

No.

2017/18

Professors

3

2

Assistant professors

29

27

Lecturers

52

54

Instructors

35

34

119

117

Total
Full-time staff
Position

2018/19

No.

2017/18

Academic staff

119

117

Hospitality occupational training staff

33

35

Administrative and other staff

193

193

345

345

Total
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Appendix 1: Published works by IFT scholars in academic year 2018/19

Published books or book chapters
Author

Title

Publisher

澳門旅遊休閒綜合競爭力指數研究 - 基於城市比較視角

澳門經濟學會出版，2018年11月

Couto, U.S. (2018)

The eventful city in a complex economic, social and
political environment: The case of Macao

In Mair, J. (Ed.), The Routledge Handbook of Festivals
Routledge

Zhao, W.B., and Lei, W. S. (2018)

The innovation of art festivals - Concepts, approaches
and effects

In Mair, J. (Ed.), The Routledge Handbook of Festivals
Routledge

Couto, U.S. (2019)

Lusofonia festival, Macao SAR, China [case study]

In Van Niekerk, M. & Getz, D. (Eds.), Event Stakeholders:
Theory and methods for event management and tourism
Goodfellow Publishers

管潔琦 (2018)

黃竹君 (2018)

改革開放和澳門旅遊業的發展

北京：社會科學文獻出版社，改革開放與澳門發展
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Research published in academic journals
Author

Title

Journal

Cheung, Y.L., Wu, M. S., and Lam, C.C. (2018)

Effect of job insecurity, anxiety and personal resources
Journal of Hospitality Marketing & Management, Vol 28,
on job satisfaction among casino employees in Macau: A
379-396
moderated mediation analysis

Choi, S., Tam, L., Kim, J., and Kim J.N. (2018)

Effects of three variables on tourists’ information
behaviors about Macao

Tourism Analysis, Volume 23, Number 3, 415-420

Choi, S., and Wu, H.C. (2018)

Tourism communicative actions of sojourners and
information recipients

Journal of Destination Marketing & Management, Vol.9,
279-287

Lam, C.C., and Im, U.L. (2018)

Tourist floods, GDP rockets, the government intervenes:
Smoking ordinance and its implementation

Journal of Policy Research in Tourism, Leisure and
Events, Volume 11, Number 2, 294-310

Ren, L., Qiu, H., Ma, C., and Lin, P. (2018)

Investigating accommodation experience in budget
hotels

International Journal of Contemporary Hospitality
Management, Volume 30, Number 7, 2662-2679

Zhang, C. X., Xiao, H., Morgan, N., and Ly, T. P.
(2018)

Politics of memories: Identity construction in museums

Annals of Tourism Research, Volume 73, 116-130

澳門城市形象變化與旅遊發展

Abdel Fattah, A. (2019)

An understanding of the visitor experience at the
Egyptian and Te Papa Museums: The other roles of
traditional and modern museums

港澳研究，2019年第2期，13-20頁

Abdel Fattah, A., and Eddy-U, M.E. (2019)

How domestic visitors relate to Te Papa Museum: The
other roles of modern museums

Tourism, Culture and Communication, Volume 19, 55-74

Bavik, A. (2019)

Corporate social responsibility and service-oriented
citizenship behavior: A test of dual explanatory paths

International Journal of Hospitality Management,
Volume 80, 173-182

Io, M.U. (2019)

Understanding the core attractiveness of performing arts
Tourism Geographies, Volume 21, Number 4, 687-705
heritage to international tourists

Lam, C.C., Cheung, Y.L., and Wu, M.S. (2019)

Job insecurity, occupational future time perspective, and
Journal of Gambling Studies, Volume 35, 1177-1191
psychological distress among casino employees

黃竹君 (2019)

African Journal of Hospitality, Tourism and Leisure,
Volume 8, Number 3, 1-20
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Author

Title

Journal

Lei, K.S., and Law, R. (2019)

Functionality evaluation of mobile hotel websites in the
m-commerce era

Journal of Travel & Tourism Marketing, Volume 36,
Number 6, 665-678

Li, X., Wan, P.Y.K., and Muzaffer, U. (2019)

Is QOL a better predictor of support for festival
development? A social-cultural perspective

Current Issues in Tourism
DOI: 10.1080/13683500.2019.1577807

Li, J., Tso, G., and Wu, C.W. (2019)

Whether consumer satisfaction benefits the investment
portfolio: Empirical evidence from Hong Kong

The Singapore Economic Review
DOI: 10.1142/S0217590819500152

Li, L.S.Z., Yang, X., and Cui, C. (2019)

High-speed rail and tourism in China: An urban
agglomeration perspective

International Journal of Tourism Research, Volume 21,
Number 1, 45-60

Ngan, H.F.B., and Litwin, A. (2019)

Demographic and workplace factors contributing
to attitudes toward women as managers in Macau’s
hospitality industry

Journal of Human Resources in Hospitality & Tourism,
Volume 18, Number 3, 323-348

Ngan, H.F.B., and Yang, X. (2019)

Transit advertising in corporate branding: a multilevel
study

International Journal of Contemporary Hospitality
Management, Volume 31, Number 3, 1452-1468

Zhang, C.X., Fong, L.H.N., Li, S., and Ly, T.P.
(2019)

National identity and cultural festivals in postcolonial
destinations

Tourism Management, Volume 73, 94-104

Ma, C., Ren, L., Chen, P., and Hu, X. (2019)

Institute hotel coordinating barriers to early career
management – Hoteliers’ accounts

Journal of China Tourism Studies
DOI: 10.1080/19388160.2019.1581677

Peng, K., Lin, P., Ren, L., and Wei, C. (2019)

Hospitality co-creation with mobility-impaired people

International Journal of Hospitality Management,
Volume 77, 492-503

Ren, L., and Qiu, H. (2019)

Developing a measurement scale for cultural values and
norms of Chinese mass travelers

Journal of Hospitality and Tourism Management, Volume
38, 168 – 175

Wong, C.U.I. (2019)

Social interaction in visitor control at a Chinese Buddhist
monastic site

Tourism Recreation Research, Volume 44, Number 1,
66–75

Yang, F.X., and Lau, V.M.C. (2019)

Experiential learning for children at World Heritage
Sites: The joint moderating effect of brand awareness
and generation of Chinese family travelers

Tourism Management, Volume 72, 7-11
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Papers presented at conferences or published in conference proceedings
Author

Paper

Conference

Place and Date

Choi, S., and Choi,
S.H.

Benefits and challenges of class-level international
exchange experiences in the field of tourism and leisure:
Knowledge harvested in South Korea and China

2018 Annual Conference of the International Society of
Travel and Tourism Educators (ISTTE)

New York, United States,
2018

Che, S.T., and
Couto, U.S.

Why do young people participate in religious events? A
case study of Macao’s Catholic processions

ATLAS (Association for Tourism and Leisure Education
and Research) Annual Conference 2018

Copenhagen, Denmark,
2018

Guan, J., and Liu, M.

Can Armstrong’s model effectively predict CEO’s
compensation in the gaming tourism industry?

International Conference on Tourism and Retail
Management

Macao SAR, 2018

International Conference on Tourism and Retail
Management

Macao SAR, 2018

International Conference on Tourism and Retail
Management

Macao SAR, 2018

Guan, J., and Liu, M. Junket operation, Macao’s growing pains or stimulants?
Guan, J., Sio, H.I.
and Noronha, C.

How value can be co-created through CSR in
controversial industry? Evidence from gaming tourism
industry in Macao

Iao, I.M.

Understanding travel characteristics of Mainland Chinese 3rd International Place Branding and 6th Destination
casino tourists to Macao: Who are they?
Branding and Marketing Conferences

Macao SAR, 2018

Lam, C.C., Cheung,
F., and Wu, A.

The transformation of a tourism city: Mental health of
casino employees

ATLAS Annual Conference 2018

Copenhagen, Denmark,
2018

Lei, W.S., and Li,
C.C.

Exploring the impacts of online social networks on
people’s motivation to attend music festivals in China

ATLAS Annual Conference 2018

Copenhagen, Denmark,
2018

Liu,M., and Guan, J.

Religious tourism business: An empirical exploration in
Macao

The 7th World Business Ethics Forum

Macao SAR, 2018

Loi, K.I., Kong,
W.H., and Xu, B.

Attraction personality and destination loyalty:
Conceptualisation and relation

ATLAS Annual Conference 2018

Copenhagen, Denmark,
2018

Ly, T.P.

Sustaining multiculturalism in Macao festivals: The
Macao International Parade

European Council on Hotel, Restaurant and Institutional
Education (EuroCHRIE) 2018 Conference

Dublin, Ireland, 2018

Phillips, J.D.

Making words work: Lexical skills in academic writing

2018 KOTESOL International Conference

Seoul, South Korea, 2018
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Author

Paper

Conference

Place and Date

Ren, L., Wei, X., and
Chen, P.

Where are the hidden landmines? - An investigation of
hotel management contract practices in China

EuroCHRIE 2018 Conference

Dublin, Ireland, 2018

Sio, H.I., Guan, J.,
and Noronha, C.

Are gaming tourism and hospitality sectors prepared for
crises and disasters? A study on the CSR reactions from
Macao integrated resorts after typhoon Hato, Macao

The 7th World Business Ethics Forum

Macao SAR, 2018

Xu, Y., and Leong,
M.K.

Explaining tourist online shopping behaviors in
destinations: A qualitative study

International Conference on Tourism and Retail
Management

Macao SAR, 2018

Zhang. R., Noronha,
C., and Guan, J.

Introducing social contribution value per share as a
measurement of social performance

The 7th World Business Ethics Forum

Macao SAR, 2018

Basnyat, S.

Tourism researcher in the midst of a disaster: Changing
roles, shifting priorities, and creating strategies

25th Asia Pacific Tourism Association Conference – 2019

Da Nang, Vietnam, 2019

Choi, S., Couto,
U.S., and Imon, S.S.

Festival-specific dimensionality of the perceptions about
regional traditional festivals: An exploratory study and a
longitudinal replication in a Chinese context

Council for Australasian Tourism and Hospitality
Education (CAUTHE) 2019 Conference

Queensland, Australia,
2019

Guan, J., and Lau Y.

The impact of social media marketing on young
generation’s purchasing behavior of smart product

2019 Marketing in Asia Group (MAG) Scholar
Conference in Business, Marketing & Tourism

Macao SAR, 2019

Im, U.L., and Lam,
C.C.

The ambassador of a unique market – Sommelier in
Macao

International Conference on Wine Market and Cultures
of Consumption

Hong Kong SAR, 2019

Linking empowering leadership to retention intentions
Kuo, C.F., Bavik, A.,
of employees: Testing the mediating role of supervisorand Chang, L.K.
subordinate guanxi and the moderating effect of gender

2019 Asia-Pacific Council on Hotel, Restaurant and
Institutional Education (ApacCHRIE) & EuroCHRIE Joint
Conference

Hong Kong SAR, 2019

Lam, C.C., and Im,
U.L.

Mature in less than two decades? – The wine industry of
Macao

International Conference on Wine Market and Cultures
of Consumption

Hong Kong SAR, 2019

Lau, V.M.C.

Why and how hospitality frontline employee “acts”?
Consequences and remedies from customer incivility

Travel and Tourism Research Association (TTRA) Europe
Chapter Conference

Bournemouth, United
Kingdom, 2019

Li, X., Kong, W.H.,
and Yang, X.

Authenticity and nostalgia: A gastronomic experience of
a local food night market

2019 TTRA International Conference

Melbourne, Australia, 2019

Li, X., and Ip, N.

Application of SUS-TAS in a gaming destination

25th Asia Pacific Tourism Association Conference 2019

Da Nang, Vietnam, 2019
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Author

Paper

Conference

Place and Date

How tourists enjoy their shopping trips in casino
Li, Z. and Leong I.K. integrated shopping mall – Evidence from Macao’s
TripAdvisor reviews

25th Asia Pacific Tourism Association Conference 2019

Da Nang, Vietnam, 2019

Lourenco, F., Ng,
Y.N., Lam, C.C., and
Lei, W.S.

#Metoo in the largest gaming hub in the world

CAUTHE 2019 Conference

Queensland, Australia,
2019

Ly, T.P.

Why is shared governance not widely ‘spread’ in park
concessions in a developing country? The case of
Zhangjiajie Park

TTRA Europe Chapter Conference

Bournemouth, United
Kingdom, 2019

Qi, S.S., Chen, N.,
and Peng, J.

Understanding the differences among tourists from
different countries on their travel satisfaction via
analyzing TripAdvisor reviews

TTRA Europe Chapter Conference

Bournemouth, United
Kingdom, 2019

Ren, L., Chen, P.,
Ma, C., and Hu, X.

Touching hearts with localization strategy – A case study
on IHG’s HUALUXE in China

TTRA Europe Chapter Conference

Bournemouth, United
Kingdom, 2019

Taylor, D.W.,
Lourenco, F.,
Branston, C., and
Tucker, P.

Developing social responsibility values in nascent
entrepreneurs through role-play: an explorative study of
university students in the United Kingdom

ICEEP 2019: International Conference on
Entrepreneurship Education and Pedagogy

Paris, France, 2019

Wang, Z.H.K., and
Lei, K.S.

Feasibility study of Airbnb business in Macao from local
experts’ perspectives

2019 APacCHRIE & EuroCHRIE Joint Conference

Hong Kong SAR, 2019

Wong, H. K., and
Xu, Y.

The Effects of CSR on job satisfaction in the hotel
industry: Does casino element play a role?

The 7th International Student Conference in Tourism
Research (ISCONTOUR)

Innsbruck, Austria, 2019

Wu, C.W., Fong,
K.S., Tan, S.X., and
Lee, Y.P.

Support of young residents on holding serial mega
events, the role of trust, awareness and perceived
government corruption – A case study in Macao

2019 APacCHRIE & EuroCHRIE Joint Conference

Hong Kong SAR, 2019

Xu, Y., Ng, Y.N.,
Tan, S.X., and Wu,
C.W.

Authenticity, likability, and event satisfaction at a food
festival: The perspectives of locals and tourists

2019 APacCHRIE & EuroCHRIE Joint Conference

Hong Kong SAR, 2019

Zhang. R., Chu. T.,
Noronha, C., and
Guan, J.

Social contribution value per share: an empirical test

Asia Pacific Interdisciplinary Research in Accounting
(APIRA) Conference

Auckland, New Zealand,
2019

96

IFT ANNUAL REPORT 2018/19

APPENDICES

Appendix 2: Scholarships and Fellowships

Scholarship/Fellowship

Number of
recipients

The Institute Scholarship

Scholarship/Fellowship

Number of
recipients

Macao Foundation Scholarship

- Institute Scholarship

81

- Subsidy for Laptop Purchase

15

- The Most Contribution Scholarship

1

Cultural Affairs Bureau Scholarship
- Best Student – Bachelor of Science in Heritage Management

1

- Excellent Freshman – Bachelor of Science in Heritage
Management

3

- Best Student – Bachelor of Science in Tourism Business
Management

2

- Best Student – Bachelor of Science in Hotel Management

1

- Best Student – Bachelor of Science in Hotel Management
(Chinese)

1

- Mainland Student with Excellent Academic Performance

4

- International Internship

6

- Excellent Academic Performance

12

- Overseas Exchange Programme

10

- Student with Outstanding Academic Performance – Asian
Countries

2
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Scholarship/Fellowship

Number of
recipients

Macao Trade and Investment Promotion Institute Scholarship
- Best Student – Bachelor of Science in Tourism Event
Management

1

- Best Student – Bachelor of Science in Tourism Event
Management (Chinese)

1

Macao Government Tourism Office Scholarship
- Best Graduating Student

1

- Graduating Student with Excellent Academic Performance –
Bachelor of Arts in Culinary Arts Management

3

Banco Nacional Ultramarino Scholarship

Scholarship/Fellowship

Number of
recipients

Cheung Lup Kwan Scholarship

8

Decanter Scholarship

2

Galaxy Entertainment Group Scholarship

5

Golden Burger (Macau) Charity Association Scholarship and
Fellowship

2

Henry Fok Foundation Scholarship

8

Isabel and Patrick Huen Scholarship
- International Internship

6

- Exchange Programme

3

- Conference Grants

5

- Student with the Best Scholastic Achievement

9

- Master’s Programme

3

- Student with Best Internship Performance

2

- Summer Programmes and Courses

2

- International Internship

11
L’Arc Macau Talent Recognition Programme

3

Macau Gaming Equipment Manufacturers Association Scholarship

2

Macau Hotel Association Scholarship

3

Macau Polytex Group Scholarship

10

Macau Traveling and Cultural Exchange Promotion Association
Scholarship

4

Melco Resorts & Entertainment Scholarship

3

Bank of China Scholarship
- International Internship

23

- Summer Programmes and Courses

4

- Student with Best Internship Performance

6

- Outstanding Paper Scholarship

1

Bank of China 100th Anniversary Commemorative Banknote Award

36
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Scholarship/Fellowship

Number of
recipients

MGM Elite Scholarship
- Best Student – Bachelor of Science in Tourism Retail and
Marketing Management

2

- Best Student – Bachelor of Science in Hotel Management

2

- Best Student – Bachelor of Science in Tourism Event
Management

1

- Best Student – Bachelor of Arts in Culinary Arts Management

2

- International Internship

3

Nam Kwong Education Scholarship

15

Sands China Ltd. Scholarship
- Sands China Ltd. Scholarship

10

- Sands China Ltd. Fellowship

11

Sheraton Grand Macao Hotel Scholarship

1

The St. Regis Macao Hotel Scholarship

1

Sociedade de Jogos de Macau, S.A. Scholarship

10

Wynn Scholarship

12

Remark: The above scholarship and fellowship figures refer only to new
recipients of such awards in academic year 2018/19; scholarship renewal
figures are not included.
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